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Introduction 


“Never doubt that a small group of thoughtful, committed people 
can change the world. Indeed, it’s the only thing that ever has.” — 
Margaret Mead 


Technology has brought many advances to civilization. 
Automobiles, telephones, television and computers have made our 
lives easier, not to mention renewable energy and medical 
advances. It wasn’t that long ago that the ordinary citizen couldn’t 
have a book published unless he spent $4,000 or more. That 
changed with time as I had my cookbook published in the fall of 
2002, thanks to a self-publishing company in Pennsylvania. This 
was a print on demand venture so I had to pay, but I didn’t need to 
take out a mortgage. Improvements in the book business have 
reduced costs even further. My knowledge of cover design, 
working with various other types of software made the amount 
spent even less, but I had to do more work. 

I added to my education because of all the technology. As a 
result, many of my books have come into print. The others are 
ebooks. All my books are free downloads at my web site, which is 
listed at the bottom of the introduction. I began writing while I was 
teaching in Binghamton. That book was finally published in early 
2012 because of all the revisions. Altogether I taught high school 
mathematics for eight years before joining the business world as a 
software programmer. | retired and then became involved with the 
self-publishing option. 

Without the tech of the book business I probably wouldn’t 
have a web site. My math and computer back ground played a huge 
part in organizing and writing books. Besides the culinary treatise, 
other topics include technology, addictions, the environment, 
missing intelligence, music, genealogy, my journey as a writer and 
a novel about the national lottery. I’ve always read a great deal — 
mostly non-fiction since truth is more entertaining than fiction — 
and this made my research easier. I’ve never stopped learning or 
teaching. All good writers need to do both. 

I mentioned veracity and I strive for that in every book I’ ve 
written. My aim is to have a minimal number of errors when I 
publish a book — it’s virtually impossible to catch every mistake. 
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An individual found my site and felt that the topics I covered were 
eclectic. There are a few threads there: humor, hope, education, 
helping others and social justice. My goal from my writing is to 
have more people read. No one can make excuses since my books 
are usually short, not epics. Naturally they’re political since no true 
artist can be anything but. I haven’t mentioned any of my titles in 
this book, but you can go to my web site and see what they’re all 
about. The cover and title should give you a clue. Clicking on 
information under the cover of each book will tell you even more. 

As in a few of my books, some of the names have been 
changed to protect the author. These include individual as well as 
corporate and software names. You should be able to recognize the 
real appellations from the bogus ones. Actually, when you see a 
name that’s not authentic, feel free to replace it with the name of 
your favorite software or company. 

When I was almost finished writing The ABCs Of 
Technology, 1 read another related book by Bill Bryson, /’m A 
Stranger Here Myself: Notes On Returning To America After 20 
Years Away. Besides this 1999 book, I’ve read quite a few of his 
offerings and I recommend them for his research, insight and sense 
of humor. I’ve included a few more books in the reference section 
following the last chapter. 

This book is about hope, change, progress, advances, 
challenges and solutions. Each chapter begins with a quote with 
the title being either that of a song or words froma song. The last 
few books of mine also used song titles for each chapter. Here I’ ve 
tried to make a connection in each of the twenty-six chapters 
between the topic and chapter title. The considerations are mostly 
for television, cars, phones and computers. Just as in technology 
there are so many connections and some topics embrace many 
aspects, I have more than one chapter to cover the same aspect of 
tech, even saying a few things about health care. 

Many people feel that tech is a big failure. Some individual 
might say that it has so many bugs that he opened up an 
exterminating business. Don’t tell the IRS about him. Another 
mentioned that she avoids the stuff since she breaks out in a rash 
whenever she is near a computer. They seem to be forgetting about 
all the good. Technology has been around for centuries. 
Nonetheless, while solving problems, tech has also created others. 
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I’ve heard so many complaints about computers, telephones, cars 
and television that it’s obvious that we have to fix what’s broken as 
soon and as muchas possible. 


bobcooks.com 


1. Amy 


“There are three roads to ruin: women, gambling and technicians. 
The most pleasant is with women, the quickest is with gambling, 
but the surest is with technicians.” — Georges Pompidou 


My friend Len told me about Magic Jack for phoning 
others. He mentioned that his nine-year old grandson calls him 
from the Philippines, and the cost of the calls isn’t different from a 
local call. Another method of contact is Skype, which is free with 
video and can be utilized on most computers. I don’t use it and 
have limited knowledge about it, but a woman I know emailed me 
that she keeps in contact with her children and grandchildren 
through Skype because she doesn’t travel 

If you have cable, phone or Internet service, you’re 
probably familiar with Amy. You never dated this creation: the one 
associated with getting assistance if you Ask Amy. I think she’s a 
robot whose intelligence is beneath that of a swizzle stick. To 
convince you of that, here are a few questions I gave her: How 
long was the war of 1812? How long did the Thirty Years War 
last? What? When? The real answers are: almost three years from 
1812 to 1815; thirty years; Ask someone else. Ask someone else. 
Amy’s first two answers were: J am designed to answer questions 
one sentence at a time. Her answers for the last two inquiries are 
the same: /’m sorry, I didn’t get that. Please rephrase your 
question. 

The next option is trying chat. Here, you’re only limited to 
technical questions. As you can see, Amy isn’t that knowledgeable 
and asking her anything is a waste of time (WOT), which sounds a 
great deal like the questioner’s reply after hearing her answers: 
What? Using chat, an agent might help you out. Suppose his name 
is Chris. On a few occasions, I had relatively easy problems, but 
the session wound up taking close to an hour. One was about call 
waiting on my phone, which I wanted to remove. My idea of that 
concept is a busy signal. Answering a second call while talking to 
another person is downright rude, especially if he says he’ll call 
back the second caller, returns to the first with same response, 
hangs up and then goes to the disco. 


I did get instructions for ending call waiting — I was told it 
could be done through my provider web site or using the phone. 
Chris cautioned me that there was a problem with the 
aforementioned site. I made the change through the phone as well 
as through the site later but still have call waiting on my phone, 
which I don’t want. More recently I did the chat thing and I'll 
elaborate on getting help in other chapters. Besides Amy, which 
works for a few corporations, and chat, you can also email and 
phone for help. I wish you luck. I wonder if Chris ever took Amy 
out to dinner. She won’t eat much. 

Perhaps chat is more helpful at other web sites, but 
somehow I doubt it. My credit union has it, but going there I 
noticed that the help person was also named Amy. Oh, joy! I’m 
just kidding. Here are the answers Meaghan gave to the first two 
questions I asked Amy: Three years? Thirty years? I asked a 
technical question of her but I don’t have the time to apply what 
she suggested — I can solve the problem with a workaround, which 
Pll talk about in a few chapters, mainly in chapter 18. 

In today’s business world, we have no choice but getting 
help from companies by these same methods. I doubt that they’ Il 
be any more helpful than the chat I’ve experienced, with the 
exception of my credit union, but I hope I’m wrong. You may want 
to check if Amy is moonlighting somewhere else, especially for 
the airlines. Another option is to read manuals, which I can’t 
recommend. This applies especially to technical write-ups. From 
my dealing with computers, those documents work if you know 
what youre doing, but then you wouldn’t need them. One of the 
problems is that manuals are not penned by writers, but by rocket 
scientists. The Buffalo library web site has a manual that will help 
you if you are interested in reading ebooks. It’s fifteen pages long 
— much more than] care to read. I'll have to read part of it, though. 
There are a few other issues on this almost user-friendly library 
site, so it needs tweaking. I think this is ongoing because I read 
two ebooks from there without issues and while trying to obtain a 
third, couldn’t download the book even though the site says it’s 
available. The web designer may have rushed to put the site into 
production, rather than analyze his work first. It probably wasn’t 
his fault but that of a supervisor or technology itself. 


Returning to the robot, since Amy doesn’t know much and 
chat has issues, phoning will have you in a voice maze. With a 
decent site having a knowledgeable web administrator or a 
company that knows what it’s doing, you could get lucky. At times 
I’ve experienced the good and bad. 

I own two PCs: an electronic reading device (ERD) and a 
desktop computer. Reading books on an ERD gives you an 
opportunity to get help. Unfortunately, this corporation doesn’t 
answer emails, at least not mine, so far. They must know about me. 
When I first used this ERD, it had no instructions, but I could 
download the manual. If I needed to read it in order to set up 
Internet access, I could get help from it. Somehow I went around 
that, using a technique which many people use, which Ill mention 
later. I soon had a more serious problem. I set up the device but 
was never asked for a password. I turned off the ERD but later 
couldn’t log on again as it asked for a password. I’m really 
digressing — chapter 23 is about passwords — but in technology 
there are so many connections. Returning to the problem, it could 
be solved in one of two ways: Going to a particular store, which I 
really didn’t care to do, or I could solve the problem with another 
computer device. All I had was a single gadget, but fortunately my 
niece Liz came to the rescue. 

Returning to the ERD manual, I tried downloading it, but 
that seemed to require more than a day so I didn’t get it. I 
considered doing a find in the document, but since I didn’t have 
that help document, that was impossible. I didn’t surrender and one 
day I may get the help I need — although I’m not sure what the 
issue was originally. Isn’t technology wonderful? 

As expected, from time to time the ERD needs charging. I 
do that and a few times I see that my reader is 95% charged or 
even 96%. I stop the charging and turn off the device and sign on 
later. At that point, I notice that it’s 100% charged. The new math 
must be involved here. Towards the end of January 2015, I charged 
it again, with the result of 105%. Why didn’t it list that number 
instead of 100% when I turned on the device later? Math has really 
changed over the years. 

We are blessed since our ERDs can read just about any 
book ever written. You can find ebooks in so many places, many 
truly free. All we have to do is learn how the device works, which 
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may involve night school. It may not be that bad but I was reading 
a book by T. Coraghessan Boyle and was a third of the way 
through it when suddenly the size of the print changed. I’m not 
sure how that happened but the ebook wasn’t supposed to be in big 
print. It shouldn’t be hard to find the person to contact since the 
problem is either with the ERD, the Buffalo Public Library or 
Overdrive. I don’t like the latter since no one should read while 
driving. This might convince you why people would rather read a 
book the old way. I’m one of them. 

A good thing came out of this situation. I called the library 
and was told how to remedy the snafu. I tried what she said and 
learned some tech pertaining to the ERD, but it was still in big 
print. I experimented a bit and behold, I had the book back in 
standard print size as before. I called the librarian and mentioned 
the solution. Before communicating with her, I wondered if I could 
recall how I did it, but I remembered and she thanked me. Later in 
the week I showed my sister how to modify the print to normal 
size, but there was a problem. Is that surprising? After more 
attempts, I could utter, voila! 

A few months ago I had a new furnace installed. It came 
with a different thermostat and an accompanying manual. I read 
the latter and followed the instructions but it seemed that the 
heating system wasn’t working the way it should, or I didn’t read 
the help booklet properly. People do make mistakes. As 2014 
turned into 2015, the heating guys were over and I almost asked 
for a new thermostat. They enlightened me and previously I may 
not have pressed the right buttons on the regulator. Now 
everything seems to be working the right way. In the Arctic winter 
that Western New York and the rest of the nation was experiencing 
in early 2015, P’m thankful for the visit. As winter turned into 
spring in 2015, I noticed that the thermostat wasn’t completely free 
of software bugs. A second occurrence in March verified my 
hunch, but the heating system works well. 

Manuals and warrantees go together and right along with 
them is insurance. If you have the latter, you don’t need it. Not 
having it means you should have bought it. When a product breaks 
down it means the warrantee expired a month or two ago. Besides 
the fact that manuals don’t really help, if you need to refer to one, 
you Il discover that it’s gone. On the other hand, a manual that you 
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own probably won’t be needed. The missing manual happened to 
me ina few cases. When I was out shopping, someone must have 
broken into my house and stole it. In any case, manuals are much 
too long, implying that the devices and software may have too 
many options and are too complex. 

What can we do about this help problem? It really 
shouldn’t be hell, but help. Firing Amy is not an option since she 
doesn’t have a job. She doesn’t exist or if so, is a robot, just like 
the chat creation. In chat, when something responds to your 
question, What is the color of my car? with, Is your question, 
‘what is the color of your car?’, there’s no way that the chat thing 
is alive. Both Amy, who is a virtual assistant who I think is 
virtually and realistically useless, and the chat robot should be 
recycled in the metal bin. A company should use real people from 
the United States with intelligence that truly understand English 
and have technical knowledge as well. If the phone lines and web 
sites are jammed with people waiting for answers to questions, it 
means that the corporation and its products need an overhaul. The 
system isn’t working, 

Salesmen and barely trained responders shouldn’t work at 
the help desk. Companies need to be more responsible. Yeah, 
that’ Il happen. [ll talk about a site that thinks it knows my name 
and other ones that need to hire people with computer backgrounds 
to design them. Sadly, two many corporations have tech issues as 
well. Humans should be paid to compose the manuals — teachers 
are a great choice, maybe even Manuel. Chat needs modifications 
to help customers, not frustrate them. Finally don’t hire anyone 
named Amy unless people in the know interview her. 

Pure Prairie League released a song with the title of this chapter on 
their 1972 album, Bustin’ Out. It was spelled differently: “Amie”. 
Paul Peterson had a truly minor hit in 1963 with “Amy”. Each 
song is about love, which none of us feel when trying to obtain 
help for our computer or for corporate questions. 


2. Back up against the wall 


“The system of nature, of which man is a part, tends to be self- 
balancing, self-adjusting, self-cleansing. Not so with technology.” 
—E. F. Schumacher 


During one of his monologues on the program, Seinfeld, 
Jerry discussed the wedding ceremony, mentioning the words of 
the minister: Do you take this man to be your lawfully wedded 
husband? Note that the question didn’t mention the groom’s name. 
All the men in the bridal party were spiffy in their tuxedos. If for 
some reason the guy about to be married backed out and didn’t 
appear at the church, why couldn’t the best man stand in and marry 
the bride. A great deal of planning took place and money was spent 
to get to this point, so why waste any of it? I’ve wondered why the 
bride didn’t wed the groom’s buddy in the first place since he was 
the best man. This approach is nothing more than one of backup. 

The backup thing has been employed by women for some 
time. Mary and John are almost engaged but Mary senses that 
John, based on his behavior, could abandon her. From time to time 
she goes out with Tom as well as with Ron. This is her backup 
action. It never hurts to employ one since they seem to be a good 
thing. 

In the world of technology, backups are a good idea too. 
For my desktop computer, I try to do them every six months. 
There’s nothing worth saving on my ERD — probably not even the 
device — so I don’t bother with backups. At first files were saved to 
tapes and floppy disks — those that actually flopped and then the 
smaller ones that didn’t. Now you can copy files to other devices, 
such as CDs and flash drives. I understand that a cloud could be 
used, but not for me since I’m scared of heights. When used, there 
were problems with either type of floppies. Using CDs improved 
matters, but not all the time. 

Sometime in late 2014, I needed a file from my backup 
taken at the end of 2013. When I opened it up, the only files listed 
were JPEGs, mostly photos. I had saved my number crunching 
files and word processing files, so I wondered where they went. 
Since I usually copy files to one CD and then another, there is a 


CD in my car that might have all the files I backed up. At least 
some of the files were on that jpeg CD, but more than once my 
backup CD was void of data completely. I wonder if they went to 
the same place that the spots on pinto beans go after cooking. 
Checking the properties of the CD, it showed no files using up zero 
space with no space available. Since I can’t put any data on these 
blank devices, the CDs are ready to be recycled since they’re all 
CD-R, meaning read only. Had it been CD-RW, I could have 
cleared it and wrote data to it — for a while anyway. I should 
mention that contrary to what shouldn’t happen, I copied data to 
one CD-R, read it and later could write to it. Maybe it was a CD- 
RW after all. 

It appears that the backup idea doesn’t work every time. 
Fortunately the business world is better at the process. That’s what 
I thought until the middle of the 1980s. Despite all precautions, 
even the best intentions can result in major screw-ups. At the time, 
I worked in the software department full time for a computer 
company in Syracuse. My assignment was that of a consultant 
without commensurate pay. I quit the company after about a year 
and a half when I saw that there seemed to be no future in this 
business. While I was in their employ, I was asked to create a 
purchase order system for a department in a local corporation. I 
was given two options: modify an existing system that the 
consulting company had or write one from scratch. I was 
specifically directed to determine my approach with some analysis, 
so I set forth and discovered that using what was there would have 
required more time and effort. Nonetheless, my boss insisted that I 
use the existing purchase order system rather than starting from 
scratch — that wasn’t a good idea. 

I should have created the system my way and not told a 
soul about it but instead I foolishly did as told. This approach is 
acting now and apologizing later if necessary, as opposed to 
obtaining permission to proceed. The result was that my boss 
complained when it took longer than he wanted me to spend. 
Whose fault was that? Eventually the project was complete and the 
effort was top-notch. The clients were pleased as punch — whatever 
that means. They used what I produced and couldn’t have been 
happier with my creation, including the user, with whom I worked 
closely. 
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Unfortunately, Murphy showed up one day. You’ve all 
heard of Murphy’s Law, so you know what I’m talking about. 
What happened was that the client ran into a problem and had to 
resort to the backup of their system. Their practice had been to do a 
daily backup. I think they had a dozen tapes, meaning they would 
use ten and then start reusing the tenth tape over. When they tried 
to restore the system from the backup, it turned out that it was 
worthless. They tried using the backup preceding the bad one but 
that one was as useful as people in congress. Going back like they 
were doing meant that they would have lost a few days activities, 
but at least they had a system as long as the backup was viable. 

This problem was that all the backups weren’t working and 
they hadn’t been for some time, even though they appeared to be. 
I'm sure you’ve seen numerous examples of technological 
processes that seemed to be functional when in actuality nothing or 
very little was happening. That was just what was taking place 
with those backups. Fortunately, the office where I previously 
worked had the system still on their computer. Well, had is the 
operative word because one of my co-workers deleted it. Luckily 
whoever did that took a backup first. Actually he didn’t do that but 
simply eradicated the purchase order system. As you can guess, 
that wasn’t very intelligent. 

By this time I had left the company but was contacted 
about the fiasco at home. I mentioned that on the desk where I 
spent my days at the office was a tape with the system I designed. 
Restoring it meant that the client would have to start data entry 
from the beginning, but at least they’d have their system back. You 
probably guessed the ending of this tale, but if not, I need only 
mention Murphy. Sure enough, someone had written over it and 
the system was lost forever. I didn’t return to the company to redo 
the system and I’m not sure of the relationship between the 
company where I had worked and the client. I do know that within 
a few months this computer company bit the dust. They may have 
been sued and the other corporation employed some other firm to 
redo the system. I certainly wasn’t about to return to the company 
that would cease to be. 

A few more safeguards may have helped somewhat. First, 
look for a backup CD or tape with all the programs that made up 
the system initially. If that could be located, reassembling the 
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application may not have been difficult. Next try to find a printout 
of those programs. Lastly, look for documentation. The final two 
finds would have meant keying of the programs, checking and 
testing to be assured that the system worked as before. This may 
not have appeased the people whose system was gone. Somehow, 
it wouldn’t have mattered because the fate of Mr. Murphy might 
still be present. 

Mr. Murphy joined me again in the summer of 2005 when I 
tried to sign on to my desktop. The message on my screen said, 
Corrupt or missing start-up file. I had a few options to get 
everything back to where it was. I made a make a few calls though, 
and got some advice. My data files were fine but the anti-virus, 
clean up, spy detection, web design and Internet software were a 
concern. As time would tell, I really did not get completely back to 
where I had been before this debacle until December of the same 
year. It didn’t take long to recover some of the software, so I had a 
semblance of my old system in a few days. 

The anti-virus restore was the first big challenge. Had I 
designed the software, the recovery would have worked in the 
following way: to recover, read in the disc with the software and 
the system will take care of the rest. That is, all old software will 
be deleted by the system and a reinstall will occur. Within a few 
minutes, the software will be back to where it was. As I found out, 
it’s nowhere near as easy as that. You first have to remove all the 
old virus software. To do that, you can go to a specific web site for 
instructions, since bits and pieces are everywhere. I would 
seriously recommend a beer first. You’re going to need it. 

I would have gone to their site but I had no Internet access 
—I wanted to do the anti-virus recovery first. So I gave in and did 
the required recovery of web access before the anti-virus restore. 
When I got to that site, there were pages and pages of instructions. 
I didn’t want to create a missile, just get rid of the unwanted and 
unneeded software. I figured the best way to do this was to print 
out those pages — actually it was a bad idea because a great deal 
didn’t apply here. Also, on some on the pages, you were supposed 
to clink on a link to get more instructions. Eventually, I did restore 
the software, but it took hours and it really should have been a 
simple task. Then it was on to the next phrase of recovery and 
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more thrills. Fortunately, the other recoveries were somewhat 
easier. 

The real bugaboo on my system was my web design 
software. I thought it was lost but on the Saturday following my 
crash, I discovered that the software was still on my machine. I 
was about to do some file transfers when I noticed that the way I 
usually did them didn’t quite work. However, I found another way, 
Le. workaround, to move data to the web from my PC. I spent 
some time doing this and everything looked fine, for a while. I 
soon learned that the transfer not only didn’t work, it messed up 
some of my web pages. The web design software wasn’t 
completely on my computer, just bits and pieces — it only appeared 
to be integral. 

To proceed, I had to remove the corrupt web design 
software and reload it from the master disc. Unfortunately, I made 
one huge mistake: I gave the disc to another writer without taking a 
backup. I should have given her a copy not the original. I needed to 
retrieve it and I could have driven over to pick it up as she lived 
about fifteen miles away. Instead I asked her to mail it to me. 
Sometimes we make the wrong choices. The disc arrived six days 
later — that’s the good news. The bad news is that the CD was 
cracked even though it came in a sturdy cardboard sleeve. 

I liked my web design software but it was an obsolete IBM 
product. I figured I could find the software by searching the 
Internet. I found it but the site was written in some language of the 
Far East, so I passed on that one, not wanting to get mooshu pork, 
as tantalizing as it might be. However, I found a company that had 
the software. I ordered it, figuring spending even $75 would be 
worth it. Unfortunately, about a week later I was notified that they 
didn’t have it after all. I kept trying and realized that I would never 
get what I had used. One day I located what I wanted. I didn’t get 
my hopes up too high but then the CD arrived in the mail. I still 
needed to install the software. When I did, some six months after 
the corrupt start-up file originated, I was back in business. It had 
been one hell of a trip. I don’t wish this on anyone, even lawyers. 

Komatsu is a company that makes various types of heavy 
equipment, such as dump trucks, excavators, graders and loaders. I 
was told that the products never fail. However, there’s one 
stipulation: the products have to be maintained. That should sound 
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familiar and it makes sense. Needless to say, since they are 
machines, there comes a day when the devices are used exclusively 
for parts. Retirement just can’t be avoided. The good thing is that 
someone has thought seriously about recycling instead of planned 
obsolescence. They are to be commended for their concern for the 
planet rather than green in their wallets. 

I need to relate another backup problem related to photos 
and dates — not the kind at the beginning of the chapter. During 
Memorial Day weekend in 2007, I had hardwood floors installed in 
my living and dining rooms. While the work was being done for 
the three days, I vacated the premises since I’m not good with a 
hammer. I returned late in the day. One of those days I visited 
Lake Erie State Park for the first time. It was rainy and I took a few 
photos, one of raindrops through my front window and another ofa 
large lilac bush in bloom. Over a half dozen years later, I searched 
for the pictures on a backup CD and found them. The bewildering 
part of this is those two images on the CD, dated April 26, 2008, 
listed the Date Modified as 1/1/05 12:00 pm. I thought that maybe 
my visit had been a few years before this but I logically removed 
that possibility by discovering from an old check register that I 
paid for lumber on May 29, 2007. Using the technique of two 
movies, Blow Up and High Anxiety, I discovered the expiration 
date of my car registration in the lower left corner of one photo of 
my front window was May 2008 — backwards, of course. Sleuths 
are invited to email me with an explanation for this tech mystery. I 
may have a solution, but I’m not telling just yet. Rod Serling 
would be proud. 

What should we do about the backup problem? The dating 
backup solution seemed to work fine, although I never used it. ’'m 
not sure we can use the same technique in computer dating. In the 
examples above, more diligence may have made a difference, but 
Murphy always comes on the scene. Computer systems of the 
1970s seemed to be better at avoiding catastrophes like I related. In 
any system, more testing of both programs and the entire process 
might produce fewer problems. Programs and systems should be 
well documented, saved on electronic media as well as on paper. 
Rushing to have a system installed doesn’t help matters, but 
technology of the twenty-first century can’t wait for tomorrow. If 
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that doesn’t change, backup procedures won’t mean squat and 
there’s no sense in doing them. 

Blood, Sweat and Tears released the song “Back up against 
the wall” on the 1973 album by, No sweat. I wish I could say that 
your involvement with technology mirrors the album title. Instead 
your experience fits the name of the group. 
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3. Last Call 


‘I force people to have coffee with me, just because I don’t trust 
that a friendship can be maintained without any other senses 
besides a computer or cell phone screen.” — John Cusack 


The majority of people find it difficult if not impossible to 
live without their cell phones. That gadget has many uses including 
sending emails, searching the Internet and capturing photos. I’m 
disappointed that it has no attachments for trimming hedges or 
blending juices, not to mention the torches, which Il talk about 
later. You can’t have everything. You can watch TV programs, 
hear music and do so many other things that our not so distant 
ancestors would have marveled at and not believed possible. 

The normal way of telephoning others has been improved 
by enabling people to see each other while conversing. Prison 
visits use this technology from a Virginia company, Global 
Tel*Link (GTL) so that those jailed can talk to family and friends 
in a slightly different way than the usual having to sit behind 
transparent walls. The hookup means some who can’t make the 
long trip to the joint can have contact with those in captivity. 
Another provider is Securus. The Prison Policy Initiative offers 
that 75% of counties and municipalities have used the technology 
to replace what had been used. 

This appears to be a great use of tech, except for a few 
considerations. For one, it’s not free except for the first few times 
when there is no fee. The users have to pay for the privilege to line 
the pockets of GTL, Securus, jail administrators and others. The 
never-ending building of prisons wastes precious dollars that could 
be used on education, building more schools — an infinitely better 
option for the money. So many times innocent men and women 
have been released from the slammer, having been held captive for 
years. Others died in prison who were innocent of the charges. If 
there are so many jails, why aren’t the cells filled with more 
criminals, like politicians and CEOs? Another concern is _ the 
infringement on the rights of the jailed and their visitors. 

Technology has a different way of leaving us in chains. 
Some years ago I set up joint investment venues for my nephew 
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and two nieces at Opportunity for Progressive Action in the United 
States (OPA-US). At the end of 2014 I decided to close out the 
accounts and move the funds to another company. This was done 
without signature guarantees, using scanners and printers. Maybe it 
could simply have been done with a cell phone capturing a driver’s 
license in a photo and emailing it to the person requesting it. Sadly, 
the entire process wasn’t accomplished very easily, requiring a 
great deal of waiting and frustration. 

One person can truly make a big difference as shown by 
Simon Jackson, whom I’ll talk about later. The adventures with 
OPA-US finally finished just before the first day of spring 2015. 
Earlier I wrote the president of the company a letter. To make a 
long story short, someone from the company called and apologized 
for the screw-ups and offered some remuneration, which I didn’t 
want. What I requested were changes so that no one else would 
have to put up with the same situation. This included saving the 
forest by eliminating unnecessary mailings to investors, since all 
this data is available on the Internet. On Monday, March 16, I 
received a correspondence with three checks for my nephew and 
nieces. I gave them the checks and they were cashed. The company 
also mentioned that modifications I asked for would be made. 

Until a few months ago, I didn’t own a cell phone. Eons 
ago when I moved away from home to start a teaching job in the 
Garden State, I lived in three places and don’t recall having any 
phone. I used the public one, which seems to be a dinosaur now. At 
one time you could pick up a phone, dial the number of the party — 
seven digits or maybe ten — and it would ring. Four things could 
happen: someone answered; you heard a busy signal; you could 
hear a message ona no-answer machine; it kept ringing until you 
hung up. A fifth occurrence was you heard something about the 
call not going through. A few other possibilities came later 
including an outcome to which you'd reply, Jf my call is so 
important to you, why am I on hold? 

Phone advances continued making the scene: answering 
machines, call forwarding, caller ID, call waiting, call 
conferencing, speakerphone and caller ID block. A few of these 
aren’t annoying. One that many hate is the cell phone itself. They 
have no place in church, theater or at a restaurant — two people at 
the same table talking to each other on cell phones should result in 
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the arrival of the cell police and jail time in a cell. These gad gets 
should not be at the dinner table anywhere, especially when 
visiting. Let’s face it: no one is that important. Perhaps, there are a 
few exceptions, but not many. Obviously many people never heard 
of vibrate mode. 

Len told me about being in a waiting room with a sign 
prohibiting cell phone use. While there, he didn’t hear any 
annoying ringing, but one person made one call followed by 
another. Len mentioned the sign as did the woman behind the desk, 
but I’m not sure of the order of the warnings. The individual left 
but asked Len to hold the chair where she sat. I believe that request 
was nixed and perhaps someone should have said a cold seat was 
just as good a warm one. This whole incident should never have 
happened, as the call should have been made outside. I applaud 
those who spoke up. 

In February 2015, I saw a message on my no-answer 
machine from a guy named Mike of some company, somewhere. 
He mentioned hearing about my book — a few weeks before, my 
book on smart animals was published — and wanted me to call him. 
He left a 7-digit number as well as an extension number. In the 
message he mentioned my first publisher, but I hadn’t had a book 
published by them since the summer of 2003. Searching on the 
Internet, I couldn’t find the company he represented, so I figured I 
wasn’t or couldn’t return his call. I didn’t get his last name — it 
almost sounded like Garcia — so I tried calling a few days later. I 
discovered the number he left was an information service for New 
York, dealing with the Buffalo / Niagara Region. The phone option 
menu presented no opportunity to key in an extension number. 
What a waste of time it was for me to deal with this call. 

I’m nota big fanofcell phones for numerous reasons, and I 
didn’t mention how to make a call. It’s in the manual, so I'll skip 
that. Actually, It’s complicated but I think I figured this new phone 
technology out. I used one five years ago when I stayed at my 
cousin’s townhouse in Florida for a month. On arrival, I was 
supposed to call him using the cell he left on the counter since 
there wasn’t any other phone there. I didn’t know how to do that — 
so many buttons and so many possibilities. You turn on the devise 
by holding down a button. I know that now. Instead I used a pay 
phone for instructions and then could call him with the cell phone. 
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I have made calls with my new cell phone, but all the sequences 
didn’t register in my mind at first. My gadget is only for 
emergencies, like ordering pizza. 

I have a serious concern about the safety of cell phones. In 
2010, Dr. Devra Davis wrote a book, Disconnect: The Truth About 
Cell Phone Radiation, What The Industry Has Done To Hide It, 
And How To Protect Your Family. Believe it or not, I think I read 
one book with a longer title. Davis also mentions that the base of 
cordless phones emit a great deal of radiation. I dumped that 
device of mine. Read the book or at least visit the Green America 
site. My web site has the link as well. 
greenamerica.org/pubs/greenamerican/articles/JanFeb2011/. 

Returning to my phone that isn’t a cell, I have one in the 
kitchen and one in my bedroom. One should be buried and the 
other has a feature that is annoying to most people: the 
speakerphone. There’s a menu on the device but nothing about 
turning it on or off, so I don’t know how to do that. One day I 
answered a call, and the speakerphone was somehow turned on, 
which I didn’t want. I couldn’t find the manual. Luckily the echo 
thing was a rare occurrence and I eventually found the 
speakerphone button on the machine. Now I thought I could get 
control, but my efforts failed and matters were worse than before: 
besides the chamber feeling, there was an annoying screeching. I 
knew the source of the call, so I returned the call. The workaround 
didn’t work. What would happen ifboth caller and receiver had the 
speakerphone on? Would it be the reverb effect of the 1950s? 
Maybe I’m onto something about time machines. 

I had another experience with the corporation that provides 
me witha few services. Earlier I mentioned the help desk and the 
call waiting problem. I thought forwarding might be OK, though. I 
was under the impression that if I was talking on the phone and 
someone called, it could be forwarded to my answering machine. 
That can’t be done, though it could be forwarded to another phone, 
such as the cell phone I don’t answer. Of course I could forward 
the call to a random phone number. I’d just have to make sure that 
it’s a valid one. You can have a great deal of fun with technology 
if you put your mind to it. 

This is one benefit of caller ID, which I use since I receive 
so many nuisance calls. They could be scams, from telemarketers, 
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people asking for money or someone selling insurance. It’s nice to 
screen them. However, not all calls display the phone number or I 
just don’t recognize them. The answering machine usually handles 
that all right. Besides this feature there’s also caller ID block. I’m 
not sure about caller ID unblock or caller ID block of the unblock, 
but it’s probably on the way. For certain calls you might see the 
words, unknown caller or caller unknown. 

How do we solve this huge phone problem? Devra Davis’s 
concern about health is not to be ignored. It has a simple solution, 
but it’s not easy. Either cell phone use is dangerous or it’s not — 
there are only two choices. If the former is true and we do nothing, 
health offices and hospitals will be overflowing. Making changes 
in this instance might help, somewhat. If the phones pose no 
serious issue, less reliance on them is still a good idea. We don’t 
know what the effects are of small usage of cell phones over an 
extended period of time. Another health problem has always been 
the disposal of tech hardware: batteries, phones, televisions and 
computers. That’s only a small list of concerns. Even Luddites 
become victims of technology in landfills filled with toxic 
components. This is grossly unjust. 

“Last call” is the name of a song by the jazz- fusion band, 
Spyro Gyra. The 2011 release, A foreign affair features Keb’ Mo’ 
on vocals. The title applies to a suggestion that can be done for 
peace and to quench your thirst for a phone. Let’s hope that that 
title isn’t applied to cell phone addicts relative to calling friends. 
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4. Day by day 


“Soon silence will have passed into legend. Man has turned his 
back on silence. Day after day he invents machines and devices 
that increase noise and distract humanity from the essence of life, 
contemplation, meditation.” — Jean Arp 


It’s difficult to conceive how hard life was like 200 years 
ago. In the middle of the nineteenth century, the gold rush in 
California promised a chance to improve one’s life. Half a century 
after that, gold came to the Yukon and once more men and women 
journeyed there for some of the spoils. You can read about the 
travails of those explorers in the 2010 Charlotte Gray book, Gold 
Diggers: Striking It Rich In The Klondike. In the tail end of winter 
when I began writing this book, the United States experienced 
Arctic air for much too long, but it pales in comparison to that of 
Alaska and northern Canada, where gold diggers saw temperatures 
of 40° below zero or worse. The stove that burned wood helped 
somewhat, but even that left many shivering. 

Belinda Mulrooney was one of those who went to the 
Yukon, a woman way ahead of her time. She didn’t pan for gold 
but emptied the wallets of the gold diggers with her cunning. She 
didn’t roll the guys in the alley, merely provided them with needed 
goods and services, for which she charged hefty prices. It was all 
about supply and demand. Through the 26-year old’s enterprising 
efforts the three-story Fairview Hotel opened on July 27, 1898 in 
Dawson City. It had all the amenities and more, including such 
technological advances as electric lights, telephones which 
connected to other businesses in Dawson City, a separate entrance 
for women and a furnace in the basement. Costing about $100,000, 
Belinda covered that with bets she won against others who figured 
she couldn’t get it built. As you might have guessed, getting a 
room for the night wasn’t kind to the wallets of the patrons. 

Besides wood, the arrival of the twentieth century brought 
new energy sources, including oil, gas, coal and nuclear. These 
were fine for a time, but the next century featured renewable 
energy such as wind, solar and geothermal, for starters. Today, old 
energy methods are vastly out of date and so twentieth century, as 
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their label indicates: fossil fuels. The word fossil describes 
something preserved in the earth from the past or something that is 
antiquated or outdated, not unlike the 113th and 114th congresses 
of the United States. Each has had problems, causing huge 
devastation to the planet. 

On September 21, 2014, millions demonstrated for clean 
renewable energy all over the world in the People’s Climate 
March. In New York City, 400,000 people took part, although 
there are reports that the number was greater than that, 
approaching a billion. If you add that number to what took place 
around the world, a billion seems quite realistic. Citizens of all 
walks of life were in the streets: politicians, celebrities, clergy, coal 
miners, scientists and workers of all industries. Names you know 
included Al Gore, Jane Goodall, Leonardo DiCaprio, Bill 
McKibben, Vandana Shiva, Bernie Sanders, Charles Schumer and 
Ban Ki-moon. Some of the statements made that day include: 


“Today I march because I want to behold a brighter future. 
We have destroyed ourselves. We have destroyed our health and 
I’m here because our political leaders have failed us. We know 
together we can build our bright future.” — Stanley Sturgill, a 
retired coal miner 


“We need to act now. We only have one atmosphere and 
we of the Marshall Islands only have one land to call home. We 
don’t want to move and we shouldn’t have to move.” — Kathy 
Jetnil-K yiner 


“There is a long list of important issues before all of us, but 
the grave threat that climate change poses warrants a prominent 
position on that list.” — John Kerry 


“Unless we’re carbon- free by 2030 the world is buggered.” 
— Emma Thompson 


Many people have no concern about global warming — 
politicians and CEOs, who have their heads in the sand. It’s true 
that for years the sands of the Middle East are loaded with oil, but 
it’s time for change. The problem with fossil fuels is that people 
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rushed to bring these destructive energy ideas to the world but 
never considered the consequences for man and the planet. Global 
warming is real. Reputable scientists have documented that world 
temperatures over the last decade have risen dramatically. A 
phrase for those two words together as far as I know is global 
warming. 

It should be obvious that global warming is happening as 
shown by melting glaciers. Islands in the Pacific have disappeared 
into the ocean, never to be seen again. Look at the fact that 
temperatures have risen over the last few years, way above the 
average expectancy. If that’s not enough, what about all the 
abnormal weather like a seven-foot snowfall in Buffalo over the 
course of one day a few winters ago? In some areas of the city, six 
or seven feet fell in Western New York in November 2014. If you 
say that’s Buffalo, how do you explain the winter of 2011-2012 
when almost no snow fell at all here? There was some on April 23, 
2012, though. What about all the outrageous hurricanes — you 
might have heard about Katrina — tornados, earthquakes and 
tsunamis over the last decade? These weren’t normal occurrences. 

In early March 2012, my Christmas cactus started 
blooming again. It had done so a few weeks before at Yuletide, so 
it’s not as though these new flowers were just late. On March 14, 
2012, on my morning walk, it was sunny but a bit cool — only in 
the low 40s. Less than a half mile after I started, I noticed a few 
swarms of what appeared to be black flies. About a week before, 
the temperature here rose into the mid 60s, but a day later, it barely 
got into the 30s. The Buffalo News on March 25, 2012 reported 
that the city saw eleven straight months of higher-than-normal 
temperatures — and counting. The paper also reported that the 82° 
temperature of the previously Wednesday was the highest recorded 
for the month. In late winter of that same month, I took my daily 
walk in shorts and a t-shirt — perhaps I should have worn the 
renewable energy one with the words, The answer is blowing in the 
wind. A week later in the spring, I did the walk wearing jeans, 
quilted flannel shirt, down vest, gloves and knit cap. The wind chill 
temperature was in the teens and it may even have hit single digits. 
In 2012 on the weekend of April 14th, the National Weather 
Service reported over one hundred tornadoes in the Midwest. If 
global warming isn’t occurring, how do you explain all these 
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aberrations? I prefer the two words in the last sentence in italics to 
climate change, which is too foggy. 

Another look at it is through a bit of logic. Either global 
warming is happening or it’s not — these are exclusive possibilities. 
We can take two approaches: do nothing or exercise caution, 
taking steps to solve the problem. Ending dependence on fossil 
fuels is my suggestion. If we take measures and global warming 
isn’t happening, we’ Il still be all right. If it’s occurring and nothing 
is done, we’re up the creek — no paddle here — and it’s rising fast, 
just like the oceans. Did you expect otherwise? What do you think 
we should do? 

Clarification is necessary for those who welcome the 
warmer winters here or any place where winter should last three 
months — not six. First of all, trees bud earlier than nature wants 
them to. With those early blossoms, a frost in May can kill 
potential fruit on peach and pear trees. Because of the above 
average temperatures, bugs and other harmful critters aren’t 
controlled. I hope you don’t mind mosquitoes, lime disease and the 
scarcity or high prices of produce at the co-op. The lack of snow 
anywhere might lead to drought later, affecting fruits and 
vegetables. If you still feel global warming is a hoax, you probably 
have stock in a fossil fuel company. You need to read Merchants 
Of Doubt: How A Handful Of Scientists Obscured The Truth On 
Issues From Tobacco Smoke To Global Warming by Naomi 
Oreskes and Erik M. Conway. 

Greed by corporations and politicians is a major cause of 
this disaster, as they rushed the technology. I’m not sure when 
rodents started racing, but people were doing it for centuries. The 
rat race was forced on many because of the need to clothe, feed 
and provide shelter for themselves and their families. This 
occurred when they worked in factories on assembly lines, in 
mines or at other menial jobs. In my 2003 book about work, 
chapter 5 is titled, “Boss spelled backwards is double SOB”. 
Having consulted for over twenty years, I spent time at enough 
corporations doing work for over two-dozen managers to see that 
there was a scarcity of competent ones, making this chapter title 
appropriate. 

The pay was good, not matching that of lawyers or many 
consultants in the computer business and elsewhere, but one great 
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thing when! faced an individual who pretended to be a leader, was 
that shortly I wouldn’t have to put up with the place or that person. 
Nonetheless, there was still pressure and stress. It wasn’t as much 
as full-time employees who didn’t have the luxury of departing. 
Many decided to change things by getting out of the rat race. I'll 
spend time in the last chapter on Helen and Scott Nearing. In the 
years that followed, many followed their lead. 

People made sacrifices and are still doing so. They realized 
being close to Wall Street meant they couldn’t sleep. They 
abandoned their crazy jobs and went into a simpler life. Now they 
had time for family and had a better chance of avoiding divorce or 
children who couldn’t recognize them. The deserters — this is in a 
really good sense — now attended soccer games and could be the 
teachers they couldn’t be to the kids because of the long commutes 
to work and endless hours at a place that was warped in the 
nineteenth century. Success tied to financial advancement is 
nothing but a sure way to visits to doctors’ offices, hospitals and 
worse. 

“The 59th Street Bridge Song”, also known as “Feeling 
Groovy,” can be found on Simon and Garfunkel’s 1966 herb 
album, Parsley, Sage, Rosemary and Thyme. Slow down, you move 
too fast are words from the first verse. A year later the American 
pop-rock band, Harpers Bizarre, sang their version of it. “Day by 
day” is a song from the musical, Godspell, by Stephen Schwartz. It 
opened on Broadway in May 1971. The song reached number 
thirteen on the Billboard pop chart a year after the play premiered. 
It’s a creed for many people about making it through one day at a 
time. It’s sad that anyone has to live that way. The people who 
departed the rodent marathon had better ideas, while corporations 
and politicians saw only six months into the future, with no long- 
term foresight, except for their wallets. 
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5. Make it Easy on yourself 


“Every aspect of human technology has a dark side, including the 
bow and arrow.” — Margaret Atwood 


The offbeat comedian Steven Wright said, Everywhere is 
within walking distance if you have enough time. He should have 
added something about being a good swimmer, especially long 
distance. Wright is correct about living easier lives, which 
everyone should strive for, or at least with minimal stress. 

Over the last few years, great advances have been made in 
medicine because of technology. Quicker and more accurate 
diagnoses of sickness have resulted in better and longer lives for 
many people. These improvements continue today. Those 
unfortunately called to war have been greatly affected by 
treatments not available earlier. It wasn’t that long ago that 
wounded men and women didn’t have the option of anesthetics 
while doctors operated on them. In many cases arms or legs were 
amputated but hope for surviving afterwards was almost nil. Many 
feel that the atom bombs dropped on Japan, ending World War II 
saved hundreds of lives. 

Today things are different. Amputation may occur but 
prosthetics help victims manage afterwards. Computers can 
eliminate repetition with data banks of information on patients that 
results in a shorter workweek. No one will complain about that. 
Nevertheless, many will agree that further improvements are 
needed. 

There is no question that posttraumatic stress disorder has 
been around for centuries. It’s not a new thing, going back to the 
time of Cain and Abel. Other names for it include soldiers’ heart, 
war malaise, battle fatigue, shell shock and combat fatigue. In 
2008, I wrote a book on war. Sadly, not enough people read tt, 
have spoken out or taken action showing their hatred of war, even 
religious groups. As you can tell technology has only made war 
worst. 

You may not have heard about a pair of heroes, both 
sergeants, Mike Dowling and Sergeant Rex. The latter is a small 
German shepherd, also known as Rexy. The duo spent time in Iraq 
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as a K9 team looking for improvised explosive devices (IED). 
Their tour together was only six months, but it must have felt like 
six years because of the danger involved. Rex could find a WMD, 
but then someone watching could set it off with a cell phone, 
killing both him and Mike. However, locating an IED and having 
the team disarm it saved lives of Americans and Iraqis. That was 
their job. They looked out for each other and both were confident, 
talented and scared. Dowling’s gripping 2011 book is Sergeant 
Rex: The Unbreakable Bond Between A Marine And His Working 
Dog. My feelings are that no animal should be ever employed in 
war — Rex didn’t get paid but I still feel the same had he been 
given a pension. Women continue to strive for equal rights and 
have been doing it for years. Now they can be soldiers but they too 
should never to be involved in that nasty endeavor. That goes for 
men as well. If leaders want war, they should put on a uniform and 
walk the talk, buying their own uniforms, weapons and body 
armor. 

Technology has been beneficial in detecting explosives in 
other ways. This was done by the Department of Defense with the 
help of a biologist at Colorado State University, June Medford. I'll 
spare the explanation since it’s a bit complicated, but say that 
through engineering, a hydrangia can change color to white, 
alerting authorities of a chemical danger. This could put Rex out of 
a job, but he’s not complaining. 

Many innovations have brought about numerous records in 
the sports world, which attracts more spectators to sport. These 
include Astroturf, better equipment, instant replay, domed 
stadiums, better training methods and more protection for athletes. 
Some have made weekend warriors out of many participants, 
bringing about more hospital visits and injuries. Aging also slows 
people down or is supposed to. I used to jog, but haven’t done so 
for years. Walking is healthier and swimming is an excellent 
choice. The title of the chapter fits right in with the quote 
underneath it and my thought. The world is spinning too fast 
because of technology. If a person doesn’t slow down, something 
else will achieve that. It’s better for the person to take the 
initiative. 

While we’re on health care, there’s always a need for 
levity, especially in one of my favorite places, the doctor’s office. 
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This may not have happened, but probably did. I’m glad the room 
was overflowing with patients. 


A 65-year-old man walked into a crowded waiting room 
and approached the desk. The receptionist said, Yes sir, what are 
you seeing the Doctor for today? 

There’s something wrong with my 7. he replied. 

The receptionist became irritated and said, You shouldn't 
come into a crowded waiting room and say things like that. 

Why not, you asked me what was wrong and I told you, he 
said. 

The receptionist replied: Now you’ve caused some 
embarrassment in this room full of people. You should have 
said there is something wrong with your ear or something and 
discussed the problem further with the doctor in private. 

The man replied, You shouldn't ask people questions in a 
roomful of strangers, if the answer could embarrass anyone. 

The man walked out, waited several minutes, and then re- 
entered. 

The receptionist smiled smugly and asked, Yes? 

There’s something wrong with my ear, he stated. 

The receptionist nodded approvingly and smiled, knowing 
he had taken her advice. And what is wrong with your ear, Sir? 

Ican’t 3 out of it, he replied. 

The waiting room erupted in laughter. 


The moral: Mess with seniors, and you’re going to lose. 
Also, watch out for ear infections and drink plenty of cranberry 
juice. 

Not long ago, I read a book about revolution. This was the 
good kind, the relaxation revolution. It didn’t involve bullets, 
hospitals or war. You don’t need a referral, doctor visit, co-pay or 
much of your time. It’s about taking it easy. Here’s the 
prescription, which keeps you away from the pharmacy. 

Find a quiet, dark room with no technology or noise, not 
even dogs or crying children. Think of peace, calm, serenity and 
tranquility. You can sit in a chair, on the bed or lie prostrate on it. 
For twelve to fifteen minutes think of nothing. You can 
concentrate ona word, such as one. Chanting is fine, too. Once that 
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is done, spend from eight to ten minutes concentrating on a 
pastoral setting such as sitting on a blanket at the beach in 75° 
weather. It can be some moment of deep peace you felt in the past. 
You can vary the time for each step, just be sure that the total time 
is twenty minutes or more. 

This works because you've eliminated some stress from 
your being. You will sleep better at night and it will bring better 
health in so many ways. After all, stress ts a killer. There’s no 
money back guarantee, but it costs nothing and probably will give 
you a better attitude about life. The 2010 book is Relaxation 
Revolution: Enhancing Your Personal Health Through The 
Science And Genetics Of Mind Body Healing by Herbert Benson 
and William Proctor. 

When to comes to health, the best solution is to not get 
sick. When you get older, you'll make quite a few visits to the 
doctor, even if you don’t see her. I’m no exception and have been 
blessed with some caring, concerned doctors, nurses, therapists and 
other health care people. Some haven’t been that ideal. Those in 
the profession have a great deal of knowledge, but they don’t know 
everything. Maybe it’s because they’re practicing physicians who 
need more practice. Some are cut and run people: they either do 
the cutting or send you to a surgeon, while the others have you run 
over to the pharmacy for some drugs. My experience with 
prescription drugs hasn’t been good at all and I’m not crazy about 
going to hospitals, either as a patient or a visitor. 

Because of all the side effects, many people wind up with 
more problems and illness. The first drug may not work except as a 
placebo, but with side effects. Placebos work, as scientific studies 
have shown. People don’t believe in them just as they don’t believe 
in conspiracies. Many drugs are used as pacifiers so that cranky old 
senior citizens don’t get on the nerves of health care personnel. 
Don’t think the drug industry is complaining. 

The American health care system has too many problems, 
caused by the lobbying drug industry. It took the Affordable Care 
Act to finally come to the rescue. Approved four years ago, the 
Republicans have voted 54 times to repeal it, without the slightest 
idea what should replace it. By now, that number may be higher. 
How about a single payer health care system with cracking down 
on the abuse in it? A good option is to keep what we have, use 
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what methods have worked in other nations and make it better, 
without asking the House of Representatives for ideas. They need 
another recess. We’ ll tell them when to return. 

Technology has brought about so much good in health care, 
helping citizens. It’s also a main reason why people are sick. A few 
things cause cancer: viruses, genes and the environment. If you 
have bad genes, you can still avoid contracting that dreaded 
disease. Toxins introduced by corporations into the air, onto the 
land and into the water don’t help citizens or the planet. They sure 
do fill hospitals and doctors’ offices, though. Is it possible that 
many in health care and cancer organizations don’t want to find a 
cure because of the bottom line? There’s another environment 
that’s contributing: advertising. Pushing drugs and junk food 
contribute to obesity, heart problems, ulcers and so many other 
illnesses. Television and technology aren’t blame-free either. In 
April 2015, Ken Burns had a three-part special on that dreaded 
disease on PBS, Cancer: The Emperor of All Maladies. It was very 
difficult to watch, but somehow I managed. There was a great deal 
of truth in the program, but you had to do a great deal of analysis 
to arrive at it because the special was too vague in many cases. 

It’s up to each of us to take care of ourselves. Many have 
written about diets, cooking and other books about better living — 
many promoted on PBS. Doctors tell you what not to eat, having a 
big concern about gluten and wheat. Any book with a few case 
studies of friends or lacking scientific research should be avoided. 
The same applies to books with one lie. That occurrence should 
alert you to the possibility of other fabrications. Many books are 
written just to make money, gathering supporters of the author’s 
agenda. Ideas offered by drug companies or health magazines may 
not be anything other than a means of lining their own pockets. 
Information on the Internet isn’t always helpful, especially the site 
webmd.com. I'll have more to say about doctors on TV — not 
Marcus Welby or Moreau. They’re the ones in chapter 20 who lie 
to us. 

The first book I had published was a cookbook, but it 
wasn’t of the diet variety. It features healthy recipes that are easy 
to make and delicious. Diets don’t work as you can tell from 
looking around at people or from the proliferation of related books. 
One diet could work for Helen but not for her twin sister, Hillary. I 
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won't pena diet book, but I recommend some life ideas with the E 
method: Enjoy; don’t Eat the whole cake — a better option than 
using duct tape; Exercise; Evacuate the rat race; Enhance your 
existence with music, humor and nature; Embrace others and 
Entertain, even if that involves take out; support a leader who signs 
Executive orders because a comatose congress just collects a 
paycheck and should be Euthanized — I’m just kidding here, but we 
need a new Congress; Energize others; work to save the Earth 
and Everyone on it; add Emotion to your life; End your reliance on 
diet books; Eliminate drugs as much as possible from your 
regimen; Exit each day with the relaxation technique I just 
mentioned a few paragraphs ago. These all go together for a better 
life. 

The March / April of Mother Jones Magazine has an article 
on diet by Keira Butler, “Let them eat junk”, as she interviews 
Brian Wansink, a Cornell food psychologist. Brian is checking on 
Keira’s eating choices while she dreams of a Chicken Quesadilla 
Grande. Instead she orders the strawberry-and-avocado salad with 
grilled chicken. You'll have to read the article to see what Brian 
orders and his feelings on food and diets. The link is 
motherjones.con/environ ment/20 1 5/03/brian- wansink-come ll-junk-food-health. 

As far as a related quote goes, there isn’t any evidence that 
Marie Antoinette ever said, Well, let them eat cake, which both 
Butler and Wansink probably ordered after they finished their 
meal. I believe Antoinette said, Let them eat day-old croissants! 

The Eagles had a top forty song on the charts with the song, 
“Take it easy”, found on their self-titled album in 1972, but that’s 
not the title of the chapter. In a tribute to the musician Burt F. 
Bacharach at the White House on May 9, 2012, Stevie Wonder and 
Arturo Sandoval collaborated in a reggae version of Bacharach’s 
Make It Easy on Yourself. They certainly did it justice. 
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6. Function at the junction 


“The machine does not isolate man from the great problems of 
nature but plunges him more deeply into them.” — Antoine de 
Saint-Exupery 


Before proceeding, it’s time for a test. It’s actually an 
exercise to challenge your brain. The problem is this. We have a 
balance scale and eight pills that are all the same color. One of the 
pills is poison and the others are plain aspirin. The poison pill 
weighs slightly more than the others and can be discerned by using 
a balance scale. How do you positively determine which is the bad 
pill in exactly two weighings? A weighing is defined as loading a 
set number of pills on each side of the scale and making a 
determination. Think about it and I will reveal the answer later in 
the book. 


Spirit Bear: The Simon Jackson Story is an outstanding 
2005 Canadian movie about unions, particularly relating to 
working together — people with other people and humans with the 
animal kingdom. Karmode bears, known as spirit bears, are cream 
colored, but not albino bears nor from the family of polar bears. 
They are related to the North American black bear of British 
Columbia. At times a Karmode bear can have two black cubs and a 
black mother can produce a white cub. 

Based on real-life events, this inspirational motion picture 
is the story of a fifteen-year old boy, who is saved by a Karmode 
bear when being preyed upon in the wilds of British Columbia. 
Soon Simon realizes that this rare white bear is in danger thanks to 
the lumbering industry, with only 400 of these magnificent animals 
left in the region. The corporation is out to destroy the very place 
Spirit Bear calls home. 

It makes a convincing argument that one person can affect 
change. This young political activist is deeply inspired not only by 
the white bear, but by other people around him. They in turn may 
have lost hope but instead are motivated by Simon, who stood up 
to big business. These corporations have so many places to harvest 
wood, and could do so without so much devastation to resources 
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and wildlife if only they acted in an environmentally sound way, 
instead of clear cutting. 

Simon’s task is formidable, as he is up against not only the 
powerful forest industry but also the provincial government. The 
Backstreet Boys and Prince William joined the movement and the 
result is 2500 square miles being saved on Princess Royal Island. 
Not many large land protection battles won have been more 
significant. For his leadership, Time Magazine recognized Simon 
as a Hero for the Planet. 

On March 26, 2015, The Nature of Things had a feature on 
Spirit Bear entitled, The Spirit Bear Family. The Jeff Turner family 
returned to the Great Bear Rainforest of British Columbia to watch 
and film a family of Karmode bears. What surprised them was the 
ability to record these fine animals without any concern on the part 
of the white mother and her two black cubs. 

Spirit Bear illustrates the connection between man and 
animal. It also gives us hope and should convince each of us that 
we can make a difference. Obviously if a group joins in to help, 
matters will be that much easier to accomplish any goal. As Susan 
Kusena points out, Self-reliance starts with yourself, by doing 
something for yourself and succeeding. Then your friend will come 
and ask you what you did and join you, and then another, and one 
day you have a movement. One person finishing a task might take 
ten hours, but two others pitching in might lower the time to three 
hours or less. This doesn’t always apply as it takes nine months for 
a woman to give birth but tossing in another female won’t produce 
a child in four or five months. If a computer team of five needs 
twelve months to complete a system, adding five more won’t have 
the project done in five months or even eight. It could wind up 
taking longer than a year. People get in the way; there’s training 
that may be needed; more participants might mean more blaming 
others. 

This outcome certainly applies in today’s computer world 
as I witnessed at the first corporation where I worked. At that time 
computers worked much better than in the 21st century. A 
computer program or system works if it always functions without 
any problems. This implies that no system works since humans 
designed it, and no one is perfect. We’ ll have to settle on degrees 
of success. Looking back over the evolution of technology, along 
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with what I’ve documented so far, you'll have to agree that there 
have been too many failures and not enough good results. Quite a 
few more examples will follow. 

My late Aunt Esther, also my Godmother, referred to some 
people who needed finishing school with the words, She (or he) is 
a Doozy. ’m not sure how to spell that last word and my spell and 
grammar checker doesn’t either — what a surprise — but 
phonetically it’s Do, as in do the right thing, followed by Z. This 
describes some of the businesses I have worked with in the 
publishing business. One company I still associate with seems to 
have employees who only speak Swahali or maybe they’re from 
another planet — not that there’s anything wrong with that. 
Unfortunately I don’t know that language. I did have some luck by 
phoning people at the corporation but there were other times when 
the person I talked to seemed to have just been hired off the street. 
Emailing the establishment or leaving a message on their voice 
mail results in me having the answer to my question about one or 
two days before they got back to me. A few times I was instructed 
that what I asked was my problem since I was a publisher, even 
though I was only a writer. I could just as easily included this 
discussion of frustration in chapter 11. 

If you think about it, society and technology has so many 
impediments to keep marriages together, making them work. My 
efforts writing this book, surfing the web or checking email has the 
same difficulty. Consider writing a document. I need a PC, 
software for document processing, electricity and that’s not all, so 
there has to be a union of three factors, at least. Looking at your 
email can’t usually be done without at least seven computer 
components. Do you think that all of these can work together so 
you can check your email without any problems? Just think about 
it. If your answer is yes, you guessed wrong and haven’t 
experienced enough technology. 

Sadly, technology in past years has created too many 
results that are doomed to failure. The corporate systems of a 
quarter century ago had better chances of problems being solved 
because fewer companies were involved, unlike the email 
challenge. Obviously today’s gadgets behave fine, but not always. 
Many of the chapters that follow deal with working together. If 
you just look at a PC and all the software that is supposed to work 
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simultaneously, there are bound to be frustrated programmers and 
users. There’s no way of bypassing that possibility. 

When Simon Jackson worked with others, people put aside 
differences, achieving a goal. The union of the technological 
pieces needs to follow that same idea. Computers can’t talk to each 
other without companies that work together instead of having their 
own agendas. If one part of the whole has bugs, five others that 
work almost as planned will crash. 

What can be done about all this faulty software? Perhaps 
we’re too reliant on email, web sites, PCs and phones when we 
should be enjoying nature more. Buying less of these failed 
technologies might send a message that we won’t accept their 
limited creations. Instead support companies that provide less 
stress and fewer headaches. Don’t be taken in by a corporation that 
says you need a new PC, phone or software in your home every six 
months. Not everyone uses computers or checks email. That makes 
the tech dilemma and solutions even more troublesome. Still, to a 
great extent we all need to shut off technology as muchas possibke. 
By doing so, we’ll be helping the environment and contributing 
less to landfills. 

The song, “Function at the junction”, from the 1994 CD, 
Four chords and several years ago, by Huey Lewis & the News, 
indicates why processes fail because too many people join together 
but are heading in different directions. 
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7. Classical Gas 


“Humanity is acquiring all the right technology for all the wrong 
reasons.” — R. Buckminster Fuller 


Someone asked me which time period I would have chosen 
to live in if I had a choice. My response is that I’m satisfied in the 
period I’m living now. As bad as today is, the ages preceding the 
present were much more challenging. Life expectancy was much 
shorter than what we see. But thanks to advances in technology, 
changes have been made for the better. 

Change can result in two outcomes. The first is that most 
people approve of it because progress is made. The other is that 
nothing is gained by it, or even worse, regression is brought about. 
Decades ago I enrolled in a computer programming course in 
Buffalo, winding up near the top of the class. I then continued on 
by pursuing a technology degree at the University of Binghamton. 
Today, I have no desire to go back to school, but every day I learn 
something new without formal education. In many cases young 
people are more receptive of change while their elders are hesitant 
because of experience. 

A couple years before, I left Buffalo for a teaching job in 
Mahwah, New Jersey. I drove there in my Chevy Nova, which 
contained a few books, cooking stuff, clothes and a stereo 
consisting of an amplifier / tuner, turntable, a few records and two 
speakers. There was no television in the vehicle, which I would 
buy later. In 2015, my stereo consists of an amplifier, a CD player 
with a carousel for six CDs, cassette deck that can play or record, 
and a CD recorder, but no turntable. My TV setup has an ancient 
27-inch Sony from the 1990s, a DVD player, a rather old JVC 
videocassette recorder and a small cable adapter. 

In February 2015, my VCR and CD player came back from 
the shop. Jeff was kind enough to hook it up for me and as we 
tested the components, everything seemed in order. That afternoon 
I set out to record two programs but I had forgotten how to 
accomplish that. Eventually I remembered and thought I was back 
on track. The next day I realized that the programs weren’t 
recorded. I figured why and had a few other concerns, which I felt 
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I could figure out. As the afternoon ended, I discovered that I 
couldn’t turn on the VCR, whether using the remote or pressing the 
power button on the devise. My friend Ron came over for dinner 
and before he left, I asked for his help. Neither of us could 
progress any further. The next day I called Jeff, JVC, and my cable 
provider for technical help, which they gave me. I also noticed that 
the two programs were recorded, although what was there was 
only a blue screen in each case. I made some progress, but by late 
evening I was still stymied. 

You may be able to see reason for the problem. It’s caused 
by change and needed change. It’s complex. The TV is old, as is 
the VCR while the adapter is new, as is the programming on my 
cable. It’s very possible that no one can figure out how to have this 
combination of old and new function together. They’re just not 
compatible, defying my belief that any two systems are compatible 
if you have enough money. The VCR may play recorded cassettes 
but certainly can’t record them. Cash embellishment could solve 
the issue by buying a high definition TV (HDTV) and DVD 
recorder while donating the Sony television and VCR to 
electronics recycling. The purchase of a DVD recorder may not 
even be necessary since it may come with the cable service. 

About a week later, I thought switching the cable to the 
VCR first and from there to the adapter could make a difference. It 
was Valentine’s Day of 2015 when I held off on that idea but 
decided once more to attempt the channel selection process with 
the VCR. This involves pressing menu, OK, up and down buttons 
on the device, so it’s a bit complicated. I seemed to be on the right 
track when suddenly the small menu was in Spanish. Perhaps it 
was in Mexican, which may have had something to with the fact 
that I had a burrito a few days before. It could also have been due 
to the fact that my girlfriend was from south of the border. 
Actually she’s Cuban and we split decades ago so that wasn’t it. I 
searched desperately for the language option on the VCR remote 
and couldn’t find any. It wasn’t on the TV remote either. 

Now that I think of it, maybe I should have tried the 
channel setup on the VCR via the Spanish screen. If it succeeded, 
the recordings may have had subtitles dubbed in that language, but 
I could have watched with English subtitles. I didn’t do that and 
figured that I’d tried enough combinations. 


EN; 


I have no intention of buying a HDTV because of my 
respect for the planet. That’s why I had the CD player and VCR 
repaired in the first place. We need more people practicing the four 
Rs: reduce, reuse, recycle, and rethink. I’m not addicted to the tube 
so I'll just make a few adjustments. Contrary to thought, there is no 
such thing as must see TV. 

There’s more to this adventure as my friend Mark came 
over and we tried the cable switching idea. A day before I talked to 
Matt, the tech guy, and he said the exchange might work. He also 
added some help with the language fiasco, which I figured out and 
brought back the mother tongue to the VCR. Many combinations 
were tried but the VCR still couldn’t record any programs. As of 
late I haven’t been able to even turn on the VCR, and I don’t care. 
I think enough time and energy was spent on this issue. Amen. 

At the end of 2001, Rosemary, my supervisor at Blue Cross 
in Rochester, gave me the assignment of seeing if two systems 
could be reconciled. I believe she worked on the problem, as did at 
least one other member of our team with the same conclusion: they 
couldn’t be. After analyzing the issue, I heartily agreed. A user 
requested the study and it was my last contract. Rosemary 
mentioned that I could return in 2002 if this user wanted more 
study on the issue, but she thought — I agreed with her — that our 
work was enough. I also figured that it was time to retire as a 
quarter century in the business was more than any normal human 
could stand. One solution may have been to throw bucks at the two 
systems and just create a new one. That too may have turned into a 
failure. 

Returning to Binghamton, our teacher, Jerry Weinberg, 
asked us to write a program to solve the traveling salesman 
problem. Starting at a home point, visiting one hundred places and 
returning home, we had to arrive at the route that would involve 
the shortest total distance covered. 

My project mates and I figured we’d use technology to look 
at all possible combinations, calculate the distances between 
points, two at a time, using geometric formulas, add them and so 
forth. We’d repeat this numerous times for one combination and 
arrive at the first sum. Then we’d begin with a new starting point, 
eventually having numerous sums. The minimum distance is the 
one we wanted. It sounds like a murderous job, but we weren’t 
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going to do it — the computer was. You could begin with 100 
points on a graph, say Atlanta is the home point and Birmingham, 
Selma, etc. up to Louisville are the other places to cover. Note that 
99 distances had to be added. 

Suppose there are only three cities involved, say Pittsburgh 
(A), Buffalo (B) and Cleveland (C). There are three choices for the 
first stop, then two for the second one and the one remaining had to 
be the last stop. Altogether the six possibilities are: ABC, ACB, 
BAC, BCA, CAB and CBA. This is a combination of three things 
taken three at a time, or 3 x 2 x 1. For 100 stops this boils down to 
100 things taken 100 at a time. This means multiplying all the 
numbers from 100 to one together, which I can’t represent on this 
page — 100 x 99 x 98 x97 x96...x 1. Fill in the dots. It’s not a 
huge number; it’s gigantic. Instead of doing the multiplying, group 
the numbers by two, 100 x 1, 99 x 2, 98 x3, etc. Now there are 50 
products, each being greater than or equal to 100. Assume they’re 
all 100, since each product is at least that much. The three 
paragraphs that follow get technical, mathematically. If you want 
to skip them, go to the fourth paragraph that follows. 


Let me talk about exponents and powers. In the expression, 
10°, 10 is the base or number while 5 is the power or exponent. 
Here we’re raising a number to a power, which in this case is the 
same as using 10 as a factor 5 times (10 x 10 x 10 x 10 x 10 
=100000). Note that the number of zeros following the 1 in the 
result is also 5, just like the exponent. Multiplying 10° by 10° is the 
same as multiplying 100 by 1000, which gives 100000 again. To 
multiply two powers, you just add the exponents. Raising a power 
to a power is different, say (10°)* This is 10° x 10° or 10 used asa 
factor 10 times, equal to multiplying the powers 2 and 5 or adding 
5 plus 5. 

Returning to the salesman problem, we have 50 products 
that can be represented by 100°°. Since 100 is 107, 100° is the 
same as (10°)°”. Multiplying the powers, 2 and 50 gives 10'°°. This 
value is smaller than the actual value of 100 things taken 100 ata 
time. I think you can trust me, especially since my mom’s middle 
name is Monica. Don’t worry if you cut math class. I’m sure that 
this wasn’t a topic for general math. 
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According to a 2008 New York Times story, a super 
computer could perform 1.026 quadrillion calculations per second. 
This number is approximately 10'°. In a year, there are 
60*60*24*365, or 31,536,000 seconds, but let’s call it an even 
100,000,000 or 10° seconds, allowing for finding quicker 
computers. Multiplying 10'° by 10° gives 107°, which is the 
number of operations that this computer can perform in one year. 
For a billion years (1,000,000,000) or 10° years, the computer can 
do 10°” operations. That’s obtained by the product, 10° times 10”. 


Now that those with arithmophobia have rejoined the 
discussion, a summary is in order relative to two numbers. The 
number of calculations needed to solve the traveling salesman 
problem is 10'°°. This number is lower than the actual number. Our 
computer can do 10°? operations ina billion years. Stop right there. 
Since this computer could hardly do 10°” processes, it certainly 
can’t perform 100'°° operations. It would break down first. We’ ll 
need a faster one — much, much faster. I think Jerry bamboozled 
us. 

Indeed, a computer can’t do everything. It has limitations. 
This effects business applications as well. Assume that a business 
needs to shut down the online system for a short time to do some 
updating of files, say a half hour. If that process takes twenty 
minutes, that’s cutting it close. In today’s crazy, stressed out 
environment of 24/7, how can the corporation even afford to shut 
down for fifteen minutes? Perhaps the solution is to handle the 
updates online, without any shutdown. How to proceed will have 
to be figured out. One thing is for sure: Throwing money at the 
problem won’t solve it in many cases. 

“Classical gas” is a 1968 instrumental hit recorded by 
Mason Williams on The Mason Williams Phonograph Record. 
From the song title, there could be a connection to burritos. If 
they’re classical, look out. 
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8. Going Home 
“Mechanization best serves mediocrity.” — Frank Lloyd Wright 


Thanks to the wonders of technology, wild life can be 
tracked, using minuscule devices. Determining whether a species is 
on the brink of extinction along with population counts and where 
it thrives are a few uses of radar, drones and acoustic sound 
tagging. This enables scientists to effectively manage habitats and 
protect birds and animals. A Passive Integrated Transponder tag 
(PIT) can be attached to an animal for tracking and identifying it. 
Coded wire tags (CWT) are also used. Also very helpful are 
numerous APPs, digital cameras, tablets, laptops and Smart 
Phones. Instead of climbing up to the roof to determine when it’s 
time for a new one, a drone can handle that task. Fractured necks 
aren’t any fun. 

What is broken, or seems to be, is the spirit of a person 
who is energetic and wants to effect change but is held back by 
someone else. I’ve seen too much of this over the years. For too 
long, we’ve heard the advice: If you work hard, you’ll succeed 
when coming to America. If you proceed that way and have to do 
so at a few companies, you'll only succeed at winding up in the 
hospital or worse. The right way is to work smart. 

Consider two employees at a corporation, Frank and Joe, 
both programmer analysts in different galaxies. They have the 
same assignments to complete a project. Frank heads over to his 
cubicle and digs right in. Joe goes to lunch, taking all afternoon but 
doesn’t order any martinis. His boss is the head of Kruger 
Industrial Smoothing, played by Daniel von Barger. The 
organization, introduced on Seinfeld, is described as_ the 
disorganized and unprofessional company with the motto, We 
don’t care, and it shows. 

A few days later, Frank sees his project leader and states 
that he can finish in four weeks. While Joe was out to lunch, he did 
some analysis and by working in the normal manner, concluded 
four weeks would be sufficient, but by working smart — doing the 
job differently — he could finish in three weeks. He reports to his 
boss that three and a half weeks should be sufficient for the job. 
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Joe finishes the work in three weeks. He hands over the completed 
task in three weeks and two days, avoiding appearing too soon 
with what he did. Had he done so, his supervisor may have asked 
him to do unachievable things on his next assignment. Frank 
brings the desired result to his manager in a day short of four 
weeks. Was Frank or Joe the employee out to lunch? 

In chapter 2 I mentioned the purchase order system with the 
lesson that I should have ignored my boss and done the project my 
way, finishing it. I doubt that my boss would have known the 
procedure I followed. Working smart beats working hard, any day. 

Throughout my computer dealings in the corporate world, 
the process didn’t vary much. The users presented requests for 
programmers to investigate and make appropriate changes. The 
manager placed each issue on an inbox on the top of his desk. 
When an employee came into the supervisor’s office, the latter 
handed the former a request from the bottom of the pile. This was 
wrong, dumb and not really thinking smart, just doing things as 
before. My suggestion is to ignore all the requests until the user 
calls and asks about progress on his request. At that point the boss 
summons a programmer who’s been dozing too much in his 
cubicle and gives him the assignment with a request for a progress 
report by the end of the week. A few days later the leader contacts 
the user and mentions that he’ ll know more by the beginning of the 
next week. Eventually the change is made and everyone is happy, 
especially napping Nick. 

This approach shows common sense. Many of these 
requests never get finished and need not be because the user 
forgets about them or moves to another branch. A few users may 
get run over by a steamroller. Employees are happier with less 
work and the hours can be reduced to 30 hours a week instead of 
advancing to 50. This is progress using innovative thinking. 

In the mid 1970s, I was asked to write a report program 
using the software, Culprit. It may still be in use. It was an easy 
task that I finished and then the program was put into production. 
It ran monthly for a while until one day I was told that the user 
didn’t receive the report. I looked into the matter and found out 
why, discovering that it hadn’t run the month before either. I fixed 
the problem and wondered if the job really had to be run at all 
since no one missed it the first time. At other corporations I saw 
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reports that filled a box of paper or more each month — that’s a few 
reams. Did anyone read these environmental eviscerations of the 
forests? You could tell who did by the people with hernias. 
Anyone who needed the report only looked at the last page. A 
much smarter idea was to put the mass of data online and not print 
it. Have mercy on the woods, please. 

Speaking about reports, my printers at home haven’t 
always behaved. Granted they’re machines and subject to 
malfunctioning, but mine seems to be allied with the paper 
companies who profit more from jamming. At times printing a 
single page ends up with three pages of output: some printing on 
each of the pages. All have to be recycled and I have to try again. 
Maybe the printer needs a colostomy. Too many times a blank 
page winds up between page ten and page eleven of a fourteen- 
page report. I assume you all know about the printer cartridge 
conspiracy. 

For many years, I’ve always hated unnecessary work. This 
relates back to ignoring any concern for working smart. One 
example took place in the late 1990s at a Y2K assignment in 
Rochester. Our project had programmers and testers. The former 
analyzed the software, made program changes and tested what they 
did. I was in the latter group, which did more extensive testing of 
the program and the system that included it since this required 
more advanced skills than the programmers. While doing my job, I 
found one program that didn’t work, implying that the initial effort 
by some programmer was wrong. Somehow it looked right, and it 
was. The software used for testing had bugs. This happens too 
many times and is frustrating and unnecessary. The year 2000 
problem, which I wrote about in a short book that was never 
published, should never have happened, costing an estimated $300 
billion in U. S. currency. Fortunately, the year 2000 came without 
real problems. Maybe I’ ll revise the book for Y3K. 

A more recent annoyance happened on Monday, March 9, 
2015. I turned on my desktop computer and headed to the Internet 
using my favorite browser. Soon I lost my toolbars — both the top 
and bottom ones. I recorded a few error messages, so I could relay 
them to a technician. Not easy to do, I found a phone number for 
that browser and called for help, relating those words. I talked to a 
person in a land far, far away and he listened for a while and then 
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wanted to get into my PC. I refused and asked what I should do, 
but he insisted on control When he mentioned a credit card, I 
uttered the word, no and he hung up. Somehow I survived the 
disappearing tool bars in the morning, which may have been 
caused by some settings. 

Later I returned to work on my PC and I’m not sure when 
the problem was resolved. Just by turning off the device may have 
made a difference, but something else could have taken place. The 
individual I talked to for help may have felt guilty and taken care 
of it. Because of all the interconnections of software, I’ll never 
know and I was happy for the fix. Obviously, I had too much 
unnecessary work — thanks to computers. 

Mark Knopfler performed “Going home”, the last song on 
the soundtrack of the 1983 motion picture, Local Hero. Mick 
Hucknall sings “Home” on the 2003 release of the same name. 
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9. Will It go round in circles 


“The only thing that I'd rather own than Windows is English, 
because then I could charge you two hundred and forty-nine 
dollars for the right to speak it.” — Scott McNealy 


At the turn of the twentieth century, Buffalo was a booming 
city, well known for the 1901 Pan-American Exposition, which 
occurred from May to November of that year. This World’s Fair 
took place in the eighth largest city in the nation, which had a 
population of about 350,000. Lauren Belfer wrote a novel about 
the time in her 1999 novel, City Of Light. 

Edward Holmes was born in England in July 1818. His 
brother Britain was born in March 1823 in Madrid, New York. 
Seventeen years later the Holmes family arrived in Lancaster, a 
town east of Buffalo. Soon after they established the E. & B. 
Holmes Washboard Factory. Barrels were used to ship liquor, 
flour, sugar, grain, wine, meats and tobacco. The Holmes Brothers 
discovered a better way for producing the barrels. They didn’t stop 
there as they created equipment and machinery that enhanced the 
lives of people not only in Western New York, but also across the 
country. These inventions enabled the area to flourish. By the late 
1800s, they owned more than 60 patents. 

At times there were challenges, but when a fired destroyed 
one of their buildings, it was rebuilt and they stayed in business. 
For roughly 150 years, the E. & B. Holmes Machinery Company 
thrived, helping shaping the world in which we live. With their 
ingenuity, these pioneers of industry made the city of Buffalo what 
it became. 

In the early 1900s, the second top producer of agricultural 
steamrollers was the Buffalo Pitts Company, even if wasn’t known 
by that appellation. Harold McCormack, the chief stockholder of 
the leader in the field, worked with Charles Olmstead, who was an 
aeronautical engineer for this Buffalo corporation. Eight decades 
earlier, Harold’s father, Cyrus, brought his reaping machine to the 
industrial world in Virginia. Three years later, John Pitts and his 
brother Hiram developed a treadmill threshing machine. John built 
a company called the Buffalo Pitts Company. 
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The technological advances of Cyrus and the Pitts brought 
about the settlement of the Midwest. Eventually the Buffalo Pitts 
Company created other machines such as the double engine 
traction machine, with many of their products reaching Australia 
and South America. Their creations could be found in any area 
having roads or where grain grew. The company changed names 
and existed for a century, contributing to technological progress 
and made work easier for many people. 

If you have a personal computer you’ve seen that small 
annoying circle that keeps going around and around, both 
clockwise and counter clockwise. At times you'll be waiting for a 
response for longer than you care too, and then see the words, not 
responding. This is a great observation and my reply is no 
Sherlock. 

This happens many times with most computers, especially 
when a program or system is looping. A simple report does that 
when a read of a file has to be done repeatedly. As you might 
expect, that’s called a loop, but exiting from the loop is required; 
otherwise the program will be stuck and run until someone 
intervenes. Some might call that runaway logic or a runaround, but 
the program isn’t going anywhere. 

I’ve often seen something similar to this in systems and on 
the Internet. How many times have you searched for a web site and 
are blessed witha list of possibilities, even if you entered the exact 
name of that site? Going to any of those there brings you to 
another list and clicking on them gets you to the first list. You've 
come around to where you were before. 

I had a duplicate credit / debit card sent for the joint owner 
of my checking account. The pin was to arrive in a few days. I had 
two options to activate the card, online or by phone to an activation 
number. Neither choice gave me a chance for help if there was a 
problem. Surely, both couldn’t fail could they? You know the 
answer. I opted for the workaround by calling the establishment 
who sent the card and they took care of it. The card was ready to 
use. Both the web site and phone authorization has or had 
cockroaches or worst. My head was spinning. 

Which is worst, going around in circles or snail and turtle 
technology that drives users crazy on their ERD, laptops and 
desktops as they check email or search the web? I’ Il relate the time 
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my friend Lou and I tried to set up an investment account in 
chapter 11. This isn’t the only case of difficulties with technology. 
In chapter 1 I pointed out all the ways to talk to the help desk 
which many times doesn’t provide answers. In each case, you’re 
faced with someone who knows nothing to another that believes he 
knows everything as he never stops talking. It’s no wonder that 
you have to be on hold so long when phoning. I can’t think of 
another name for the process except runaround or going around in 
circles. 

I hate to pick on Amy — actually I don’t mind at all, 
because she really doesn’t provide answers. Here is the solution to 
the pill dilemma of a few chapters ago. If you divide the tablets 
into four on each side of the scale, you'll need three weighings, so 
you can’t solve the problem with two. So why not place three pills 
on each side of the scale. If they balance, it means that the poison 
pill is one of the two remaining, so just put one each on the scale 
and now you have the poison one. However, if the three versus 
three check results in one side weighing more than the other, you 
know that the poison pill is on the side with the heavier tablets. 
From those three take any two and place them on the scale. If one 
weighs more than the other, you have the culprit. If they weigh the 
same, the poison thing is the pill that wasn’t placed on the scale. 
You found the undesirable pill ina mere two weighings. 

If you feel that you could never come up with this solution, 
just consider that the balance scale needs either one, two, three or 
four on each side. There are no other possibilities. Choosing four 
won’t work as we have seen, but neither will one or two pills per 
side, so you have to put three on each side. At this point you might 
get stuck, but you’re on your way to the poison pill as described 
above. You'll be pleasantly surprised that you have the answer to 
what seems like an impossible situation. An old Chinese proverb 
offers: Jf we don’t change direction, we are likely to end up exactly 
where we re headed. Another is, If we do what we’ve always done, 
we'll get what we’ve always gotten. 

Jacques Brel Is Alive and Well and Living in Paris was first 
seen on Broadway in the late 1960s. If you’re familiar with the 
musical revue, you know the song, “Marathon”. It brings to mind 
traveling roads for hours and always returning to a spot where 
you'd been. All you wanted to do was go home. I saw the 
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production of Jacques Brel in Binghamton a few years after it 
premiered in New York City. It’s on film as well. 

Many songs have been written about going around and 
around — especially men who don’t ask for directions. Sometimes 
that’s what it feels like with technology. From the album, Music is 
my life, the title of the chapter is that of a 1972 song by the late 
keyboardist, William Everett Billy Preston. It was his first number 
one hit. 
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10. Jump 


“Technology is a useful servant but a dangerous master. — 
Christian Lange 


Pll talk more about the writers’ conference in the next 
chapter. On the way home from it, I decided that I needed to create 
a web site. I had never designed one before, but I found a two-day 
course at the University at Buffalo. It was two evenings and the 
instructor made a few assumptions. After leaving the last session, I 
was completely in the dark about the process, maybe because the 
teacher presented material on software called Dreamweaver. 
However, I had handouts and a manual so I figured I could create a 
site, which I did, bobcooks.com. This was over a dozen years ago 
and then the number of sites on the Internet was nothing compared 
to today, so the name I chose was available. I didn’t use the 
slumbering software since the company from which I bought my 
site name provided some. 

For me, learning has continued past high school and 
college. This was only the beginning of my journey in being 
published. It continues today. I wrote about it in a 2008 book. 
During year-end holiday time at the Broadway Market a few years 
ago, a woman passed my table. She was wearing antler ears so I 
told her to watch for the guys with guns. It was that time of year. 
Later I met a guy whose friend wanted to write a children’s book. 
He brought her to the table and you can guess who she was — 
Rudy’s representative, of course. I gave her a copy of my first 
book with pirate in the title, which is intended to help and 
encourage writers, hoping she would benefit from it. Sadly, she 
called a few days after and said she wouldn’t write the book. By 
now I hope she changed her mind. Sometimes teachers fail. 

The software I used is called, TopPage. I incorporated 
many of the features of it into my web site, but not all. IBM 
developed it two decades ago so some people would insist it’s out- 
of-date. As far as I’m concerned, it works fine. If developers use 
some new-fangled software, they were sold a bill of goods, as I see 
with so many web sites today. [ll delve into web sites more in the 
next chapter. TopPage has a few flaws but I get around them fairly 
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well. This is called the workaround, which I’ve mentioned a few 
times and will cover in chapter 18. 

After using TopPage for over a decade, I’m almost used to 
the deficiencies. An issue that can’t be blamed on this software has 
to do with browsers. I must have done something wrong because at 
first I had spacing problems with a web page, which looked the 
way I wanted it on my PC. If I previewed it on my desktop, or 
checked how it appeared on the web after it was updated there, I 
noticed a spacing problem: in the former case it had four lines but 
on the Internet there were five. Blame it on the browser as well as 
for the background colors of my home page. On some computers 
the base color of my web site is more purple than maroon. Who 
said that men were colorblind? 

At the end of February 2015, I moved a few things around 
on my home page, resulting ina line with three phrases not exactly 
lining up. Luckily that was fixed rather quickly. At one time I gave 
people an input screen so they could purchase my books. That 
way, I sold a few books — very few — but a side effect was that I 
had some individuals abusing the privilege with a bogus order. I 
think you know what I’m driving at. Since my books are all free 
downloads, the input screen is history. As with much computer 
technology, it would take some effort for me to recreate that 
screen. 

There used to be a counter on my screen. The software to 
do that is free and you just need to incorporate it. Years ago, when 
I added the counter to my home page, the code available on the 
web was flawed. Maybe it’s been fixed. When I used it, the 
counter stayed the same, rather than getting larger with every visit 
to the site. I removed the counter, since what I had didn’t know 
how to count. Today I use another software, WebLog Expert Lite. 
Without a counter on the site at all, this software provides all kinds 
of information, such as total hits, visitor hits, spider hits, total 
band width, total visitors and over a dozen other numbers that are 
quite boring and not worth explaining. As you can see, spiders 
come to my site, but they don’t byte. They’re nothing more than 
some computer or other entity that isn’t human, but still visits. I 
added a few lines of code to my web site to stop it, but that didn’t 
work either. 
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The counters on WebLog lets me know how many people 
visited any of my pages so I can see how many times people 
cooked the salmon pasta recipe. The software really isn’t that 
good, but it does give a count for the hits to that page. One thing 
that’s good is the recipe, but I’m partial As far as hits go, 
thankfully the mob isn’t involved and the information is only 
minimal. If you have a great deal of free time, you can compile a 
log of activity and see a list of all IDs of visitors to a site with this 
software. It’s a group of mysterious numbers, which are tied to a 
computer that the visitor uses. People using different machines will 
mess up your investigations. I don’t have time to be a detective and 
figure this out. 

When I first became published, all I did was write the book, 
edit, proofread it and a few other minor tasks required by the 
publisher. For the last book, I did all that plus formatting the 
interior and creating the cover, front, back and binding. There are a 
few ways to create a book cover. The software I use can also create 
the interior of the book, which I don’t utilize. I was told to use this 
cover design software because the company that prints my books 
requires it. You learn from your mistakes, as you'll see. This 
software is familiar to a few people — my friend Mark mentioned 
that one or two designers were versed in it. I don’t think those who 
created it know what’s going on, something that is found in much 
computer technology today. I classify myself as somewhat 
knowledgeable because I’ve used it a few times. Linda, another 
writer, told me the best way to learn it is to work on it until you are 
ready to toss your PC out the window, but refrain from doing that. 
Return later with an antacid and try again. In 2008, I managed to 
create a few covers, but a year later, I wondered if I could repeat 
the process. Fortunately I did all right. Five years later I faced the 
same challenge, plus a few others, but I successfully created the 
cover for my second book on animals. It probably was a miracle. 
This cover came about because of a workaround. 

A few years ago with the software on my PC, I created a 
flier, which my church group liked. One person suggested I add a 
light background image to the poster. I wasn’t familiar with how to 
do that, but with some instruction, the flier was finished. If I had to 
do it again, I couldn’t without relearning the technique. Performing 
a technological task and then accomplishing the same effort later, 
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makes one wonder if the past can be easily duplicated. This 
happens too often with software because of its complexity. 

The title of the chapter is what happens when I see emails 
on my former account. It’s only a small amount but my screen 
jumps up and down. Maybe there’s a kangaroo in my PC. If I 
wanted a pogo stick, I’d have bought one by now. I spent months 
trying to resolve this annoying issue and came up with a few 
thoughts. It’s related to some company because my ERD doesn’t 
have the same problem. I try not to use my ERD to check my email 
because of the sensitivity of the product. Too many times a 
difficulty arises and it hard to see what the problem is. Your guess 
is aS good as some technicians. 

As far as needing assistance, I’ve called help desks — even 
ones with the WOT chat feature, but on February 25, the problem 
was still haunting me. I called the appropriate company once again 
for the VCR problem I mentioned earlier and inquired about the 
email jumps. I did the right thing because the agent gave me a 
workaround. It works but has a bad side effect. This time I used a 
different browser and was rewarded with more cookies than I 
could eat or wanted, but the jumping beans were gone. I'll stick to 
my browser for now — maybe contact that company about the 
problem. The horizontal movement of all those emails is no longer 
a problem for two reasons: it’s gone for some reason and so is that 
email account of mine. 

I mentioned many flaws in the online assistance of the 
technology company I use. Calling them is a better option, but help 
there could still improve. After accepting living with the email 
jump feature, I wasn’t quite cautious enough and this revealed 
another email bug. I accidentally moved three junk mails to the 
draft folder, instead of the inbox. From there I didn’t have the 
option of moving those emails to the inbox. The designer could 
have included that option, which could have made the system 
easier to test. 

About the same time in the 1980s, “Jump” was recorded by 
both the Pointer Sisters and Van Halen. The female release had the 
one word title but was changed so as to not be confused with the 
Van Halen release. “Jump For My Love” opens the Pointer Sisters’ 
1983 album, Break Out. It was used in a video of theirs for the 
Olympics a year later. In July 2008, the song reached the number 
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three spot on the Billboard Hot 100. The song by Van Halen is on 
the album, /984, reaching the top spot — their only single to do 
so. It’s probably the most recognizable and popular of their songs. 
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11. You don’t Know me 


“The Internet is the most important single development in the 
history of human communication since the invention of call 
waiting.” — Dave Barry 


Less than four months after I retired from the computer 
business at the end of 2001, I moved on to become published. 
Having submitted six manuscripts to my agent, nothing was 
happening so I journeyed to Valley Forge, Pennsylvania, for a 
writers’ conference. In three days, I learned a great deal, heard a 
few exaggerations of the truth and found a publisher. In November 
2002, my cookbook was published. That day was a special one for 
me and I was on my way with a new career. 

My books are in print — for now, more than half — thanks to 
technology and my quest to learn about the publishing business. 
Calling it a dirty business may be too kind and perhaps those two 
words are a pleonasm in the majority of cases. No one said 
education was always going to be to students’ liking. It’s been over 
a decade of continuing growth in what I could do as a writer. I 
began with two publishers and then utilized two companies that 
printed my books. With the passage of time, I had more work and 
had to keep up with publishing technology, which I somehow 
managed. I was a teacher but have continued to do that as well as 
learning. My grasp of technology combined with my analysis in 
the rat race has enabled me to figure out some of the mysteries of 
technology, but not many. 

On Tuesday, January 20, 2015, my friend Lou and I were 
trying to set up an investment account at FBN Investors. I hope 
that doesn’t stand for Fly By Night since I hate red-eye trips. 
Maybe that wasn’t the name of the firm, but that’s not important. 
This happens too many times no matter what account it is. His web 
site dealings are only with friendly ones — I don’t blame him one 
bit. The problem had to do with unfriendly sites and other flawed 
design ideas, still with us today and unavoidable. I have some 
computer experience, but had I been asked to get through this same 
fiasco a few years ago, it would have taken me longer than this 
recent episode of frustration. 
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One serious issue encountered is the use of multiple screens 
to obtain information. They can easily be combined without any 
effect on security. After all, if you filled out a paper application, it 
would have been two or three pages. The second issue that has to 
be solved is the entry of passwords. I doubt that anyone is happy 
with entering any passwords, let alone seven — the number that this 
site required — but it’s necessary. You can find much more about 
those wretched progress stoppers in chapter 23. 

Getting back to this application for the account, in one of 
the earlier screens, a required field required checking either a 
symbol for Certify or another for Do not certify. If you select the 
latter option, the account request will be cancelled. Moving on, 
when the data was all filled out on the screen, Lou pressed the 
choice to finish, probably continue or Proceed to Next Step. The 
result was a message about an internal problem. Going back and 
trying again, doing so resulted in a frozen screen — I know it’s cold 
in Buffalo, but we were inside. A good thing that happened when 
contacting the help desk brought a call back within minutes. 
Ernest, the tech guy refused my idea of printing out the filled-in 
online application— which I did anyway. He said the entire process 
could be done via the post office with an application. An option to 
start over was also offered by the representative, which is what we 
chose. 

A week later the entire process was begun again, with 
Ernest on the phone. Progress was about the same but on a parallel 
screen in front of him was a continue option, which Lou didn’t 
have. Ernest emailed the application and I printed it out, meaning 
all the fields had to be filled out again and the application mailed, 
which Lou might do. It’s probably better to find another account to 
invest in. 

Web sites have a great deal of repetition, and this happens 
on many sites. If I go to a home page and see the opportunity to 
press home, nothing happens. That would enable me to wind up at 
the home page, but that’s where I am, so home is unnecessary. If 
you're directed to a sub page and from there want to go back, then 
the home button would be fine. Of course, the left arrow button 
would do the same thing but may take a few steps to return. At 
times I have used the go back arrow but the result is staying on the 
same page. The left arrow doesn’t always work the way it should. 
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When you sign in to some banking sites, you may see the 
opportunity to press online banking. Why? You’re obviously 
online and about to do some banking, so I see no need for the 
online banking option. If you look at my web site, you won’t find a 
home button anywhere. I think the left arrow works fine. 

I’ve received great praise for my web site, but nevertheless 
there are problems at times, but I hope not as many as the others. 
Using WebLog Export Lite, the site accounting software that I 
mentioned earlier, I see the error message, 404 Not Found at times, 
but I checked and all the links seem to be on the site in the Internet. 
This message shouldn’t come up. However, I’ve noticed that 
certain pages or files of mine that were on the Internet have 
vanished. That one J can’t explain. Those last three words are the 
title of a 1964 song by The Who. 

Contacting a business to find an email address, phone 
number or mailing address might be as difficult as singing and 
playing the harmonica at the same time. I ran into the email search 
numerous times. Finding the word, contact may take you a bit of a 
time since it could be at the top of the screen or bottom, or 
nowhere at all. There are few standards on web design. I speed up 
the process by searching for that word, which usually works and 
saves time. Of course, you may have to move to another page to 
find it. 

When I go to another favorite site of mine, it doesn’t even 
require me to sign on since it knows who I am. That is one smart 
site, except I see a greeting saying, Hi, Joe. My first, middle and 
confirmation names begin with R, S and M respectively so maybe 
that site isn’t that intelligent. 

I won’t reveal the name of another web site, but there I saw 
that I could sign on anonymously. I have a better idea: don’t 
request a logon. Anyway, I tried the anonymous approach, but that 
didn’t work. It showed this message: Your IP address (go: & 
| o does not have permission for anonymous login. Obviously the 
web master isn’t aware of what anonymous means. 

Like the FBN fiasco, Lou and I had an adventure setting up 
an account with another web site. Maybe I should pick better ones. 
He did the application online, but I noticed that there wasn’t a 
chance to set up an ID and password for him. I figured I could call 
and ask for them, but that indicated a design problem. Eventually, 
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he was sent an email indicating that he needed to finish the 
application. The account was set up, but not without a great deal of 
effort. These online applications involve too many problems. How 
about a phone call or something more progressive like using the 
United States mail? 

As the middle of April approaches each year, we need to 
file our tax returns, that is, except the corporations who don’t pay 
any or very little. I filed my federal return in March 2015 and had 
plans to do the same with my New York state return. While 
visiting their web site, I saw a blurb about filing online. I went 
through the conditions and realized that I could use the method, 
saving some paper in the process. This could also involve less 
time. I didn’t do it that day, but tried about a week later. If you live 
in the Empire state, I don’t recommend doing it through the site 
unless you don’t mind paying more in tax than you should. I used 
the method and wound up with two different income taxes, varying 
by a grand. The paper method results in six pages or three sheets of 
paper, but two pages aren’t necessary to complete. Online there are 
over a hundred web pages. Actually, it isn’t that many; it only 
seems that way. If you try to go back to the previous page, you end 
up at the beginning. The good news is that you need not input what 
you already entered. The process is really long and doing the non- 
tech version saved time. My tax was lower too. Maybe the flaws 
will be removed by 2016. 

At times, when I use my browser I see on my screen the 
words, Well, this is embarrassing. Instead of passing this on to me, 
why can’t the site clean up its act and make sure that I don’t have 
to see those words again, or if so, move the message to someone 
else’s desktop. There’s too much inconsistency and too much 
redundancy with computers as I’ve pointed out before. It seems 
that when God was handing out brains, the web master heard 
grains and refused the gift after having heard about the book, 
Wheat Belly. This guy wanted no part of wheat or rye. 

“You don’t know me” has been performed by a host of 
artists. I’m familiar with two of those songs. Composer, singer and 
musician, known as The Genius, Ray Charles released it on his 
1962 studio album, Modern Sounds in Country and Western 
Music. The album covers folk, Western music, soul, pop, jazz and 
R & B. Born on the same day in September in a different year as 
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me, what’s like to like about him? You can also find the song on 
the collaboration of Bob James and David Sanborn on the 1986 
release, Double Vision. That album was on the Billboard charts for 
63 weeks. On the album, Al Jarreau sang the song, “Since I Fell for 
You” and wona Grammy nomination for Best Rhythm and Blues 
Male Vocal performance. I have the CD. 
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12.The Letter 


“Despite our ever-connective technology, neither Skype nor 
Facebook — not even a telephone call — can come close to the joy 
of being with loved ones in person.” — Marlo Thomas 


Over time there’ve been numerous ways of contacting 
others. We’re fortunate to communicate via telegrams, letters, 
packages and something call snail mail, but I'm repeating myself. 
I'll get back to the snail deliveries shortly. We have Alex Bell to 
thank for the telephone. This has really evolved into so many great 
ways of reaching others. I’ve talked about many related advances 
and should mention social web sites, text and instant messaging. 
Where we would we be without the Pony Express, United Parcel 
Service, post offices, Federal Express and other technologies? 

We communicate with our mouths as well as by what we 
transmit to others, such as writing, sending packages, greeting 
cards or messages of some sort. What we say to our friends via the 
phone may get lost, even using annoying speakerphones. Phone 
messages can also be lost and the same goes for all the rest. 
Delivery services are more reliable, but you may have to pay more. 
All these possibilities of not reaching their recipients apply to a 
USPS delivery garnished with delivery confirmation, insurance 
and certification. You might be compensated but that’s little 
consolation if you sent a family treasure that got lost. What was 
sent may arrive a day late, unlike what was guaranteed. 

People use the term snail mail for stuff delivered by the 
post office. Those two words should be banished from Wikipedia. I 
hope the combination is not in the dictionary. ve sent books 
across the country that arrived at their destination in a day or two. 
On the other hand, I sent books to a gentleman only fifteen miles 
from me via the post office, taking a week. I’m sure you’ ve heard 
of letters that were sent during the Second World War which were 
received decades later — better late than never except the recipient 
may have died. As far as email is concerned, what would you call 
that type of communication that still hasn’t been received: mail 
transported by a deceased snail or turtle? Numerous times, I’ve 
corresponded with emails, but they never got to their destinations. 
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A large, confusing challenge is defining spam. One man’s 
spam is another individual’s email, which he opens and 
appreciates. What do you call emails you receive with an sender of 
do not reply or canned responses saying your email has been 
received? Id say a big waste of time. The same goes for a thank 
you and vacation responses. If you’re on vacation, turn off all the 
technology related to computers. Then there’s the case of someone 
communicating with another person by sending one email after 
another without giving the recipient a chance to respond. The 
sender probably acts that same way in company. Because of the 
loss of democracy in the U. S. congress, which has been comatose 
for some time, I sign numerous controversial petitions, such as 
labeling GMO products and raising the minimum wage. This helps 
fill up my mailbox, demanding more time maintaining it. At times 
when I sign a petition, I see a new screen with the words, internal 
error, or I get stuck with no way to actually send a reply. This is 
another web site concern that I mentioned in chapter 11. 

Different email providers have various ways of doing 
things. A few barely work; others are close; they all have some 
problems; the remainder needs the blowtorch approach. I’ve used 
quite a few providers and can’t tell you which is best because of so 
many constant changes in email checking. What we should do is 
replace illegal torture methods with something to do with emails. 

In February 2015, I was creating an email when I saw a 
message indicating that a draft autosave failed at 11:41 am. This 
was done by the system, although I can save a draft when I want. 
Most of the time, it works, but if not, I have to be careful so I don’t 
lose what I’ve written so far. One day I saw the message, draft 
saved. I was composing a message but went to look at an email I 
had sent the day before, but couldn’t find it. I wanted to return to 
the email just saved as a draft, but I couldn’t find it. Sometimes 
you wind up in that creek. Another time while composing an 
email, I saw the message: Your attachment has expired. It appears 
a wake is on the horizon. 

The email I had but no longer use it was downright 
baffling. My brother Ken emailed me a link to YouTube, which’ Il 
have more to say about in the next chapter. I didn’t delete it, saving 
it in another folder, but somehow it wound up in my delete folder. 
Fortunately I found it there. The bad news was I didn’t clear out 
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this folder all week so there were hundreds to search through. It 
didn’t reach a thousand, but it was close. I had to go though more 
than I wanted but found Ken’s correspondence toward the end of 
my search. I saved it in another folder. At that time, sixty-nine 
emails were left to dispose of from the delete folder. That doesn’t 
sound right or logical. I was checking and deleting fifty at a time 
and was down to less than a hundred. I clicked on the delete folder 
and saw nineteen candidates but the bottom of the screen read, 
fifty-one out of sixty-nine messages displayed. It wasn’t the first 
time this email software needed a brake job. Having majored in 
math, I did a calculation and realized the process worked 
backward, displaying the bottom nineteen first with that erroneous 
message. I can only guess that when I had Ken’s email open, I 
pressed a hot spot. In reference to the mess that society has turned 
into, Al Pacino played the role of Colonel Frank Slade in the 1992 
flick, Scent of a Women. He said, If I were the man I was five years 
ago, I'd take a r | flamethrower to this place! This quote 
could easily refer to technology. Blowtorches aren’t quite as 
effective as flamethrowers. 

A few pieces of software work together for the email I 
banished in early 2015. The following should tell you why. I tried 
signing on by entering my password first and then the ID. That 
didn’t work. If I try it tomorrow or the next day, it still won't. I 
have a workaround to solve the issue: [ll enter the password 
second. On occasion, even doing that resulted having to try again, 
despite both my password and ID being entered correctly. This 
problem may have resulted by entering a wrong character in the 
password, backspacing and then entering the rest of the characters 
correctly, another programming bug. 

A few times I received emails with attachments that are 
bewildering. One attachment had a size of 5 KB, but when I tried 
to download it, it had a blank image. Another time, the size was 
zero. Where did it go? In early 2015, I emailed my attorney and his 
assistant sent me an email with these words, J am out of the office 
and will return on Monday, August 11th. If you need to reach 
someone please call QM for further assistance. Maybe that 
was last year and I forgot to call. She just forgot to change her call- 
in-sick message. I better contact her. On April 6, 2015, I received 
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an email from a spice company that supposedly was sent on 
August 11 of the year before. That’s an auspicious date. 

Not long ago Yahoo email was responsible for 
correspondences sent to relatives and friends by someone known to 
them, call him John. This was a fraud since he didn’t send it. This 
is worst than spam. I warned others to use another provider and 
changed mine too. A few listened while others didn’t get my email 
or ignored it. Many emails transmitted won’t be sent, even though 
they appear to have been; may not be received; take a few days to 
get there; may be deleted for various reasons; not answered; just 
simply forgotten. There are people who check their email every six 
months or so. That may seem like an exaggeration, but an 
individual who doesn’t check his email frequently is even worse 
that one who looks at it once a year. He shouldn’t have an email 
address. 

Besides scams by phone, emails can offer them. If you 
receive an email and it’s asking for money so they can send youa 
$30,000 settlement, go plant a garden rather than replying. If 
Nigeria is mentioned somewhere in the email, or if your brother or 
friend has been mugged in Paris, asking for cash, or if you see 
news of winning the sweepstakes, don’t get out your checkbook. 

This doesn’t involve a scam but the logon procedure is 
noteworthy. Many companies have similar difficulties. There could 
be someone to blame and it’d be no one’s fault, but there was a 
screw-up. On Wednesday, February 11, 2015, I entered my ID for 
a site, which filled in the password. I clicked enter and the 
combination was rejected with the message, The username and 
password do not match our records. Try again. 1 soon found 
myself with another screen and upon entering ID and password in 
that order — probably twice — I got to my email. 

A few months ago, I made a huge mistake by creating the 
address, bOb@roadrunner.com. The second character is a zero, not 
the letter o. This was done because the address that began with 
those three letters wasn’t available. This choice wasn’t very smart. 
If people did a reply to my email, I usually received it. I didn’t get 
the email using the address starting with my name, bob — all letters 
— someone else did. I hope he or she wasn’t spammed. 

Email has gotten way out of hand. All you have to do is 
obtain one. Need I say more, but if you’re bombarded with that 


62 


crap, you may be able to block it once you open it. If that’s the 
case, and even if you don’t have to open it, the very act of the 
block itself means you have to spend time that you could use on 
some other task. Some email providers have ways of blocking 
unwanted email — it seems like that’s most of them. Some of them 
work, but not all. My former email provider allowed you to set an 
option so spam was removed before you saw it. I didn’t choose 
that way because there may have been a correspondence I should 
have read. Spam is a huge, annoying pain in the body part we sit 
on. 

The email I used allows you, without opening it, to move a 
few lines above and press, block. Youre not quite done, but when 
I complete the process, I still receive emails from the entity that is 
supposedly blocked. When I repeat the blocking process as before, 
the message sent me is this address is already blocked. There’s 
another way that doesn’t work either. After selecting the email, 
press report spam and then click OK. Obviously it isn’t. One way 
that solves the problem is to use a different email service. But 
that’s more work. Mama said there’d be days like this. Because of 
my hippity hop screen, I have a new email address. I’ve notified 
friends, utilities and family, but not the spam dispensers. 

Years ago, people mailed each other using the post office. 
If one party responded while the other was doing the same, matters 
were messed up — referred to as a crossing of communication. The 
same thing happens today with email. Some people transmit 
electronic epics while others respond with a single word. Maybe 
they think they’ re on Twitter. At times you may send an email with 
three queries. If the receiver replies, not all will be answered. 
Maybe we should only ask a single question in any email. Towards 
the end of the chapter, I have a few rules of email etiquette. 

In chapter 23, Pll spend more time on that partner to 
logging on to any account: the password. As mystifying and 
frustrating as that is, changing email addresses is almost 
impossible to do, taking not days or weeks, but months. For one 
thing, using the email of one provider gives you knowledge and 
some confidence that another may not provide. If the new service 
is easier and more user-friendly, you still have much to do. I do 
this by utilizing technology as much as possible to speed up the 
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process. I hope that none of my valuable addresses are missing in 
action. I never promised you a rose garden. 

Another way of contacting people is through social web 
sites. You can use Facebook to find out what time your friend got 
out of bed on Sunday and what she had for breakfast. This is 
important. LinkedIn is for people who have jobs or are looking for 
one. I was on both sites some time ago, but departed each. Not 
long ago I returned to Facebook and LinkedIn but quickly left both 
again. If people want to contact me, they can call or email me. 
When I returned to LinkedIn, I experienced some strange goings 
on. I wasn’t sure if I had an account. Setting up my account, I was 
given a screen that required input, but because I was retired, any of 
the choices I selected would have been a lie. Maybe that was why 
my status was in limbo. I decided I didn’t want or need to have an 
account on LinkedIn, so I figured it was time to say adieu. I soon 
found that doing so was nearly impossible. Searching the Internet, 
one site said that it would take days. Another gave twelve steps or 
more. I was lucky to see a three-step approach — I’m glad it wasn’t 
the two-step since I don’t dance. My friend Ron came to my rescue 
with an easy way. I tried it but the account was still there, but on 
trying again, I was freed. I won’t join again. 

Other sites are Twitter, but the only way of communicating 
is through bird sounds. It may be a great idea to correspond in 140 
characters or less, but what about Vanna? Besides the sites I 
mentioned, I never even considered Twitter or any other social site 
and am happier for it. 

What can we do about this communication situation? Don’t 
forget all the letters and packages that were lost on September 11, 
2001? What about the documents the IRS might need along with 
your tax return? Do you think they would understand? My cousin 
Richard offered his solution. He said that he would email, phone 
and send a letter. This could work since the failure of all three is 
highly unlikely, but it could happen. Don’t forget about Murphy. 
On the other hand, many humans wouldn’t be thrilled by the 
combination of the three. I wouldn’t be but would accept tt. 

There are few things that can be done to make email what it 
was supposed to be. The elimination of this junk correspondence 
will go a long way to another goal: improving communication. 
Here are the rules that should be put into practice: 
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1. Limit everyone to sending one email per day to each 
recipient. If you send an email and get one back and then decide to 
follow up with another to this person on the same day, it’s time to 
pick up the phone. 


2. No Ponzi schemes of any kind are allowed. Avoid 
sending stuff with a threat that they will have to sit with an 
insurance salesman for the entire afternoon if they don’t pass on 
what you sent to ten others. 


3. If you plan to send jokes or humor of any kind, make 
sure it’s funny, not racist, sexist or condescending and above all, 
get new material If there won’t be laughs without these 
considerations, don’t send it. You can always pick on politicians, 
lawyers, agents and businessmen — they’re still fair game until they 
clean up their acts. On too many occasions, I get the same funny 
material over and over and it’s old stuff — some of which I’ve 
included in my books. The sender either didn’t read that book or he 
is a speed reader — he reads without comprehension. 


4. Anemail with no subject should never be sent. If the 
title is no subject, it appears that you have nothing to transmit, so 
don’t send it. 


5. A greeting and signature is always an example of 
civility, so use them both and avoid emails that are one word or 
less. You really don’t need to send just the two words, Thank you. 
If you really feel you should, add a bit more to the message. I get 
many emails without the names of the sender. Should I reply, Hi 
no name or senior moment person? 


6. Don’t send epics. People don’t care to read long, boring 
emails so keep it short and to the point. If you go on and on, you’re 
not being concise and people won’t read what you sent. I certainly 
won't. 


7. If you receive an email demanding a response or appears 
to need one, answer it. Why have an email address, if you are not 
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going to check to see what is in your inbox? Above all, don’t wait 
three months to respond. Perhaps it would be better not to give out 
your address if you have no intention of answering. 


8. If someone emails you with something that isn’t too 
nice, don’t respond. Answering means you’ve crawled into the 
gutter with the sender. If you still feel you must respond, wait at 
least a day before doing so. 


9. Don’t send FWs. If you have an email with FW in the 
subject line, at least go to the subject and remove those two letters. 


10. Do unto others as you would have them do unto you. 


Today, tech is so overwhelming that we forget our family 
and friends and rule #7 above, the latter of which I did recently. 
John in England sent an email and I took so long to answer that my 
cousin sent another asking if I was OK. The relatives in England 
were worrying about me. I emailed him in reply and now on 
receiving his follow up, I have to get back to him. My delay has to 
do with my new email address. I was very fortunate that using 
various aspects of tech, my email change was accomplished in a 
fairly reasonable amount of time. 

The Box Tops released the song that’s the title of the 
chapter in July 1967. I prefer the late Joe Cocker’s version of the 
song, found on his release, Mad Dogs & Englishmen. 
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13. Music is the healing force of the world 


‘It is also rarer to find happiness in a man surrounded by the 
miracles of technology than among people living in the desert of 
the jungle and who by the standards set by our society would be 
considered destitute and out of touch. — Thor Heyerdahl 


Music has been around for millennia. Many years ago, the 
Gladiator Amateur Hour was sponsored by the Heston Chariot 
Corporation. The time changed from B. C. to A. D. but AC / DC 
wasn’t on the scene. The Rolling Stones didn’t perform in the 
Stone Age nor could you find Dick Clark’s Rockin’ New Years Eve 
there either. 

In the early twentieth century you could hear classical 
music, blues and jazz, soon to be followed by rhythm and blues 
and rock and roll. I’m not sure when elevator music appeared — 
probably around Otis’s time. I’m not talking about Johnny Otis or 
his son, Shuggie either. Fusion was happening for some time, 
especially with blues, rock, classical rock, jazz rock and country 
rock. Around the 1980s we were blessed with punk, grunge, Indie 
rock, alternative and rap. Besides the others, I almost forgot about 
disco. Technology made all this possible, getting better as time 
passed. 

Musical notes were saved on cylinders, leaving much to be 
desired, fidelity-wise. It improved immensely with records, some 
of them labeled as hi fidelity. Then advancements brought us 
records in stereo, including a disc or two that moved beyond the 
normal three-channel sound. I owned one record of that concept by 
Robert Byrne, Sound in the Eight Dimension. Soon music was on 
tapes: reel-to-reel, cassette and 8-track. The latter was short lived 
to the relief of us all. This was followed by CDs, which I 
appreciated immensely since an identical collection of songs on 
CDs weighed a great deal less than the corresponding records. I 
could say good-bye to hospital visits and back problems. 

Within a few years, a person could have music collections 
without records, tapes or CDs, thanks to MP3s. For many years 
FM radio provided songs without having to have CDs or records. 
Don’t forget about satellite radio. YouTube, which has only been 
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around for a decade, not only gives us sound, but also the video, 
thanks to the Internet. Tech also blessed us with more advances 
including streaming of sounds from across the globe. It’s so much 
better than screaming. You can listen to my brother Ken’s radio 
program from the Massachusetts College of Liberal Arts in North 
Adams online. It’s only on Tuesday afternoons from 3 to 6 pm. 
The link is www.mcla.edu/wjjw. I tune in to it and jazz stations 
from Toronto (JAZZ.FM), Newark (WGBO.ORG) and Seattle 
(JAZZ24.ORG). If youchoose, you can find streaming blues, rock, 
country and just about anything else by searching the web. 

The second edition of my cookbook is still on YouTube, 
with its schmaltzy music — or so I thought. Someone else added it a 
few years ago but said she couldn’t delete it. I don’t think I can 
either. I looked for it but couldn’t find it so it may have been 
purged, for good reason, especially the background noise. The 
original cookbook was revised, resulting in the original becoming 
out of print, then republished and thanks to the greed of big 
business, unpublished. Now it’s available only as an ebook. You 
can go to my web site, click on information under the cookbook on 
the home page and read all about this travesty. 

Lou told me about a YouTube video from the early 1970s, 
performed by Don Potter. The song, “She’s Gone”, not to be 
confused with the song of the same name by Hall and Oates, is 
from the early 1970 Chuck Mangione Friends and Love concert, in 
Rochester, NY. I was at the sequel a year later, Together, at 
midnight. The air was perfumed with weed. I don’t do that stuff 
but nonetheless it was a highly memorable performance. 

In early 2015, my brother Ken sent me an early YouTube 
link for Potter and Bat McGrath, when they were in the group, the 
Show Stoppers, formed in 1965 from The Three Majestics. The 
link is youtube.com/watch?v=ergw_9L85eY. Before that, I became 
aware ofa site that easily converted a YouTube video to an MP3 — 
very hard to believe but it works quite well. This is done with 
www.vidtomp3.com. Another thought worth mentioning is that 
you need not log onto either site. I felt ’'d never use the conversion 
site, but that changed quickly. 

From an early age, music permeated our home, even if it 
included polkas on the weekend. If you like rock and roll, it’s so 
similar to this Polish tradition, you'll like both. I bought my first 
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LP record in the 1960s. Soon after I owned a cassette player and I 
was recording music on that device. Four influences developed my 
music appreciation further than it had been: record clubs; Hugo, a 
former boss; libraries; my brother Ken. I mentioned the latter 
earlier but didn’t add that his collection of records is gargantuan, 
later becoming more so with the arrival of CDs. Living close to 
him and his wife, I cat sat at his home for a short time. Maybe it’s 
more like record sat since I listened to numerous discs and 
eventually put some songs on cassette. I was also introduced to 
more music on other visits there. 

I joined two record clubs and besides buying a record here 
and there, spent ten dollars a few times for grab bags. Some of 
those offerings I listened to only once, but others I liked, including 
the 1969 record by Julie Jools Driscoll, Brian Auge Auger and The 
Trinity. Called Streetnoise, Clive Toli Thacker and David Lobs 
Ambrose also contributed. I must have been delighted with this 
fusion of jazz and progressive rock because I later purchased the 
CD version. I was fortunate to see Auger in Greenwich Village a 
few years after the record came out. Being there was a great 
evening. 

Hugo was related to either a record company executive or a 
DJ. He handed over records to me that he could live without. There 
were some that managed to be almost OK but others that I really 
liked, including two jazz records by the psychedelic group, the 
Blues Magoos. Ill say a few more words about them in a bit. 
Naturally I recorded some of the songs on cassette, which I also 
did with music I checked out of libraries, both records and CDs. I 
joined libraries as soon as I could, though CDs weren’t around at 
first. ’'m not sure if you could borrow records then, but that didn’t 
matter since my interest was books. 

Many of the songs on my records wound up on cassettes, 
with some being recorded on CD when I bought a CD recorder for 
my stereo system at the end of the twentieth century. If I had 
waited a bit, that purchase wouldn’t have been necessary with 
YouTube, streaming and MP3 players. I still have many cassettes 
of music, with good fidelity. One day I entered the name of a 
group from way back, Dakila, and found it on YouTube. The 
album cover appeared; I recognized it; I heard one of the songs, 
which with I was familiar. I tried a few more musical groups, such 
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as Archie Whitewater, US 69, Loading Zone, Butts Band, Chimo 
and City, which you may not know. They were all there as well as 
most of the others I tried to find. 

Listening to music from Toronto, I heard some fine notes 
and then found that song on YouTube. I used the video to MP3 
converter and before long I burned two rock CDs and a jazz one. I 
had the option of recording many more CDs the same way but 
figured the music was already on my cassettes so why bother. In 
some cases you can listen to a concert or full album on YouTube. 
Because of all these music possibilities, thanks to the wonders of 
technology, my CDs and cassettes have had more of a rest. 

One thing I’m not thrilled about is a YouTube video with 
advertisements. It’s even worse when some video has an ad in the 
middle of it. That’s what I saw on the reunion of David Sanborn 
and Bob James just recently. At first I wasn’t able to separate the 
ad from a video or one song if the video is of an entire album, 
specifically a song by the Blues Maggos. Using my stereo system I 
managed to do the split. One song by that group is on the jazz CDI 
made and another on one of the rock recordings. I really want to 
achieve the same result using only my PC. I'll have to send an 
email for help in this matter. 

I can’t say enough good about YouTube as I found musical 
groups still rocking today, such as Swing Out Sister, the European 
sax player Candy Dulfer, Matt Bianco and Tower of Power. I also 
discovered an outstanding tribute concert to the late George Duke 
who died much too young. 

Technology has been a great thing with regards to music. 
It’s not without flaws, as streaming has some compatibility 
problems. I mentioned a few stations but my favorite is 91.1 from 
Toronto because I think it’s the greatest jazz station as well as the 
ease with which I connect to it on my desktop or ERD. I mentioned 
the influences in my music appreciation and I must mention my 
teachers, especially music ones. I never took lessons in the subject, 
but they were directors of choruses and chorrs. 

The song, “I Love Music”, by the O’Jays, was released on 
the album, Family Reunion in 1975. That tune reached the number 
five spot on the charts. The words of the title at the beginning of 
this chapter are from the song. As you can tell, the title describes 
my outlook. Music can heal people much faster and more safely 
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than any drug. You can’t fight someone, friend or foe, if you’re 
dancing or singing. 
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14. Wear my ring around your Neck 


“Animals have come to mean so much in our lives. We live ina 
fragmented and disconnected culture. Politics are ugly, religion is 
struggling, technology is stressful, and the economy is unfortunate. 
What’s one thing that we have in our lives that we can depend on? 
A dog or a cat loving us unconditionally, every day, very 
faithfully.” — Jon Katz 


Without television, we probably would have still heard of 
Julia Carolyn Child and Graham Kerr, the Galloping Gourmet. 
From what I’ve heard, Kerr could also have been called the 
Gulping Gourmet. Julia wasn’t the first chef on the tube, but the 
most widely viewed. She debuted on the PBS station, WGBH in 
Boston in February 1963 with her show, The French Chef. It ran 
for a decade nationwide, earning Peabody and Emmy Awards and 
may be why we have stations dedicated to cooking and so many 
cooking shows. 

Almost 29 minutes long, when Child cooked a fow/ dish — 
note the spelling of the word in italics as some people may spell it 
wrong — she brought to the studio four chickens in various stages 
of reaching the finished entree. Those are the directives of the 
people who create these shows as I experienced a few years ago 
making chocolate mousse on a PBS station in Buffalo. Some 
people have adapted to the time restriction, but it’s impossible to 
do justice to the art of cooking that way. My favorite cook is Jamie 
Oliver, because of his concern for health, especially that of 
children. Another chef claims he’s your cook and not your doctor. 
There are good guys and those not so exemplary. I don’t treasure 
shows with competition for dish creation or hosts that scream at 
people. It just creates too much stress, which no one needs. 

The microwave oven has been a timesaver. I never owned 
one and won’t buy one. It’s good for warming a dish up and I’ve 
used it for that purpose at work. If you use it to make popcorn, 
make sure you follow directions. Smoke can set off smoke alarms 
and produce unwanted showers. The aroma is sickening, too. 
Thawing food out is another use for the oven, but I do all right just 
using the stove over low heat and adding in a bit of patience. 
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Avoid that method for frozen turkeys. Cooking doesn’t require a 
microwave as you can fix baked salmon, salad, rice and a 
vegetable in less than a half hour. Other choices are warming up a 
pasta sauce or chili from the day before ona stove in about the 
same time. Sitting down to a meal is meant to be relaxing. 
Microwaves only create an atmosphere of eat and run. 

I mentioned being a software consultant earlier and should 
mention that by being one I avoided politics at corporations — that 
should be a great step to relieve stress, as should being responsible 
to a single boss. Was I ever wrong in that assessment on two 
counts? Entering that work meant at least a pair of bosses since I 
was accountable to the person who found me the contract — the one 
from the consulting firm — and a corporate supervisor. Working 
full time at a company involved completing projects for numerous 
managers, but as a temp guy, I had to do the same. On one 
occasion the salesman of the consulting place showed up at my 
place of work and asked, What are you doing? A day before that, I 
had no desk, so I asked some manager where I could find a 
computer terminal. He told me to just use any empty one, 
indicating that someone was away for the day. That sick or 
vacationing employee turned me in even though I left no coffee 
stains nearby. Perhaps the manager really meant that I should find 
a terminal with dust on it, but that was my quest in the first place. 
As a contract person, you have to serve two or more masters at the 
same time, which can’t be done. 

In many places, consultants are required to be at company 
meetings. I really hate meetings as I believe productivity varies 
indirectly to the number of people at that gathering. For those who 
missed that math class: the more people there, the less gets 
accomplished. At one corporation, our group met every Friday for 
the whole morning. Truly boring, I think that time was for showing 
off how intelligent you were. I think this was based on the number 
of words you said and how many acronyms you tossed around. At 
another place, the entire corporation at one location met once a 
month. This was great if you liked birthday cake, donuts and 
meaningless awards dealing with attendance. Anyone who doesn’t 
take a sick day in the stressful world of big business is ill. Sadly, I 
went to more meetings than I should have. I should have used the 
reply, J forgot. 
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Since consulting doesn’t offer job security, it makes you 
save for rainy and snowy days — the times between jobs. Besides 
that stress, interviews aren’t what contract seekers look forward to, 
especially when the interviewer concludes you’re overqualified. 
Many full time people told me they couldn’t handle either 
scenario. It takes a special breed to enter into the consulting field. 

In addition, you have to go where the contracts are or go 
without beer or really like beans and rice. It also requires long 
commutes. My first contract was a spoiler in the Big Apple, not 
involving Steve Jobs’ company. That first week at Banker’s Trust 
across from the World Trade Center was something to which I 
looked forward. By the end of the week, I had a different outlook. 
My commute was from my home to downtown, a distance of 50 
miles. Driving, taking the subway, train, which I used to like, and 
walking took about two hours. I tried different combinations for 
making the journey, but the time was about the same. Including 
work and commuting, I had a twelve-hour day. No one should be 
subject to that. I was blessed since the assignment was only for six 
months. 

Another source of stress comes around March of each year: 
taxes. I liquidated one of my investments funds by the end of 2014: 
it was too oily. Let’s call it BBB Investments, with the first three 
letters possibly representing Bewitched, Bothered and Bewildered. 
I still had to be involved with the company because of taxes until 
the middle of March 2015. At that time I needed to log on to their 
site and had to answer the security question, What is your paternal 
grandmother's first name? The answer is the name of dad’s 
mother, Mary, which I keyed and was greeted with the words, Your 
account access has been suspended because of multiple log-in 
attempts with invalid credentials. On a try the day before, I put in, 
Stella, my mom’s mother, but that was rejected too. I have a few 
more ideas, but I’d have to call to have my account reinstated and I 
don’t have any more time to invest with BBB. Besides, phoning 
would only be confusing to the tech guys. My 2014 tax numbers 
from the company weren’t on the money either. 

You won’t receive any dollars for answering these four 
questions, but you’re welcome to come up with answers anyway. 
The answers will be given later. 
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1) Who played for the New York Knicks, New York 
Rangers and the Brooklyn Dodgers? 


2) The score is 4-3 in the bottom of the seventh inning and 
yet no man has reached second base. How is that possible? 


3) Frank drives the ball down the left field line, but the ball 
is foul. Before the next pitch, he is on third base. How do you 
account for that? 


4) What word in the dictionary has no vowels? This is 
before tech words were entered into that book. The letter Y is 
sometimes used as a vowel, but this three-letter word doesn’t have 
it either. 


5) Give a word that has all five vowels in it, in the same 
order as they are in the alphabet. 


Elvis Aaron Presley had albums full of top songs, including 
ten number one albums and eighteen top of the chart songs in the 
United States. Released in 1958, “Wear my ring around your neck” 
wasn’t one of those as it only managed to make it into the top ten. 
He has been referred to as the King of Rock and Roll or simply the 
King, and rightly so. 
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15. On the Beach 


“Our technological powers increase, but the side effects and 
potential hazards also escalate.” — Alvin Toffler 


My days in college weren’t the greatest times except for 
singing in the glee club. Besides that, there was another time of joy 
I recall: the semester break. It was a week when we didn’t worry 
about tests, papers, reading assignments, quizzes or studying. I 
really looked forward to that time. This especially sticks in my 
mind for undergraduate days. It was short, but it was a vacation, 
something we all need. Steven Wright had another gem: Babies 
don’t need a vacation, but I still see them at the beach. Don’t give 
me that much credit about matching that last word in his quote and 
the last one in the chapter title. It was dumb luck. Nevertheless, we 
all need times away. It’s good for the heart, mind, soul and body. 

Because of all the present-day advances in technology, 
people have more and longer vacations, fewer hours and more 
siestas. Oh, wait — that’s Europe. Wouldn’t it be great if our 
country did some smart things in this regard? Ina few of my books 
I’ve advocated a thirty-hour workweek with a minimum wage of 
fifteen dollars an hour. That was almost eight years ago. Obviously 
the reduced hours and higher pay results in more people working, 
happier employees and fewer health problems. There have been 
too many years of excuses without solutions. Read what I wrote for 
why this would work, benefiting the workers, big and small 
business in my 2007 book. 

Just like in my college years, the vacation represents 
starting anew. No one can live without it. There are a few bad 
things about vacations, especially if you only receive two weeks a 
year. When you travel on vacation and need another week to 
recuperate, you may be taking the wrong vacation. There’s another 
cause: hate of your job. One week is nowhere enough, especially if 
you return and must catch up on emails and phone messages. The 
dislike and catching up problems can both solved if people think 
about it, without the ending of the movie, On the Beach. 

A single day at the beach is welcome and an excellent start. 
I saw an image in my daily web adventures of someone on 
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vacation — it may have been at the beach — but they had an ERD or 
laptop. Neither belongs there or on any week away, whether it’s in 
Europe or the Bahamas. Vacation means a time a boss pays his 
staff for being away and not doing any work. The word also 
represents a time away from school, work or home. If you search 
the Internet for the best places for a vacation, you won’t find the 
office or shop. It’s a good time to not only turn off the technology 
but to leave it home. Someone else will do your work. You could 
be fired one way or the other, so stop worrying. 

Youall know about a bit different time away. It’s related to 
my cover design software comments a few chapters ago. Many 
times when you leave a challenge without a solution, returning the 
next day brings the answer that you couldn’t think of the day 
before. This is related to the idea of working smart, since thinking 
is clouded when you're overworked. 

A few years ago when I was a computer programmer, I got 
a request from a user for a report dealing with percentages. A 
similar report today might look like this: 


ACCESS REPORT 


site name visits percent 


pe 
[| visits 
——— 
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ae sel 
| 
| 
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el 
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The report created some difficulties that weren’t easily 
resolved. It lists usages on web sites, along with percentages. The 
access to a site will result in a hit with the sites being Chris, Kelly, 
Pat, Rene, Whitney and Jamie. Obviously the problem has to do 
with rounding and I explained that limitation to the user who didn’t 
buy it. What would you do under these circumstances? There 
doesn’t seem to be a lot that can be done since the requester 
wanted that total percent at the bottom to always be 100%, which 
was obtained by adding the numbers on the right column. All I did 
was simply change that number at the bottom right so that it was 
always 100%. I don’t think he knew the difference. 

Another option may have been to have my wife bake him 
some Ex-Lax brownies. He wouldn’t bother me for a while. 
Another thought might be to have all the percentages having 25 
digits to the right of the decimal point. There are so many 
possibilities that could be used here to have him not bother me. 


Let’s look at two more reports: 


Ite 
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Note that report A is approximate since the three numbers 
adding to .99 are rough approximations. Report B is exact since 
1/3 + 1/3 + 1/3 is exactly equal to 1. What does that mean? Each 
.33 in report A would be more accurate if more decimal places 
were used. To convert 1/3 to a decimal, use long division, dividing 
1 by 3. You may recall that from math class, and I provided the 
answer for those who cut the lesson. 
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Ao ke oo lols oieloureee 


) 1.0000000000... 


The top number and the one directly underneath it both 
represent infinite repeating decimals as indicated by the three dots 
on the right. If we replace the three .33s with .3333333333 ..., 
then both reports would be exactly the same and .9999999999 ... 
would replace .99. It may be difficult to understand that | or 
1.0000000000 . . . is exactly equal to the .9999999999 ..., so I'll 
leave that to you. For starters, take the average of the two numbers. 
If it’s one of the numbers, they’re equal. I think you’ ll agree with 
that conclusion. That’s exactly what occurs. Real math and that of 
a computer are different because of rounding and our 
comprehension of the infinite. My changing of the total percentage 
in the Access Report wasn’t so radical, after all. It made sense. 

Returning to the traveling salesman challenge, Maria and 
Andrew think they might have a solution, without the computer or 
only limited use of it. They looked at the graph of all the points 
representing places. Maria began at the top and moved down 
keeping to the outer portion, then proceeding to the next one 
beneath it on the circumference. She continued this outer 
clockwise approach until reaching close to the top. Then she 
moved inside but did so counterclockwise, staying left, selecting 
the closest point. Then she would continue counter clockwise 
moves as before, repeating this idea until every point was covered. 
The 99 distances were calculated giving a total distance covered. 

Andrew’s approach was somewhat similar except his 
method used a slight zigzag scheme. Again this was continued 
until all places were accounted for. The total distance was 
determined and whichever of the Maria and Andrew’s numbers 
was lower was used. Their boss was pleased that they had come up 
with an answer. A few other thoughts were raised about the 
problem. Why not hire nine more salesmen, giving people jobs or 
even bringing the total number to twenty? With the latter choice, 
each man or woman only had to consider five combinations — the 
gigantic number now becomes 5 x 4 x 3 x 2 x 1 or 120 
possibilities. Even a slow computer could handle that. 
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We need to return to forty- hour workweeks although thirty 
would be a better idea. The idea of 24/7 can only result in crowded 
doctors’ offices and hospitals. It’s really dumb since banks work 
on a five-day business week, even though they're open on 
Saturday. Actually it’s more like seven if you consider ATM 
machines and online banking. I prefer a 6/5 week: six hours a day 
and five days each week. Everyone I talk to agrees. Increase the 
number of vacation days as well. Being connected can only result 
in power outages. 

The song, “On the beach” is on the soundtrack of the 1959 
movie of the same name. I’m not sure if that was the version I 
heard so many years ago on the radio, which I really liked. The 
vocal sound of that tune was so much more pleasant than the flick, 
which was about the end of the world. It starred Gregory Peck, 
Ava Gardner, Fred Astaire and Anthony Perkins. 
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16. Promises, promises 


“Technology is supposed to make our lives easier, allowing us to 
do things more quickly and efficiently. But too often it seems to 
make things harder, leaving us with fifty-button remote controls, 
digital cameras with hundreds of mysterious features and book- 
length manuals, and cars with dashboard systems worthy of the 
space shuttle.” — James Surowiecki 


I gave a few details of my computer life, not mentioning 
eight years of teaching high school math. I followed that by 
working at a food corporation in White Plains, New York, in the 
summer of 1975. My workweek was 37 and a half hours with a 
summer benefit. If you had accumulated the required hours by one 
p. m. on Friday afternoon, you could leave and not return until the 
next Monday. We also received a discount at the company store — 
a great benefit for people who loved food. All employees 
appreciated the summer hours and those other benefits, especially 
me. 

In the nineteenth and twentieth centuries, management 
wasn’t so kind to the workers, who slaved for sixty hours each 
week or more. Children were forced on the job for just as many 
hours. Working and living conditions were horrible and the pay 
was minimal. I don’t know how owners of the mines and factories 
Slept at night. The unions helped considerably but many employees 
were killed on the job or while on strike for shorter hours, decent 
wages and a few benefits. Eventually there was a forty hour week 
and as you can see from my experience in the 1970s, that shrunk 
even further. With the computer age, the workweek went back to 
forty hours and now it’s even higher. The words for this 
technological change can only be disaster, failure and 
disappointment. 

The opportunity for more leisure and fewer hours on the 
job was exactly the promise made by companies years before 
because of technological advances. Machines made people’s lives 
easier. The washing machine replaced the washboard to the delight 
of many. The dishwasher was welcome by households, even if you 
had to rinse the plates first. That issue could have been solved by 
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increasing the water pressure, such as that of the hoses used in the 
1960s against the Civil Rights movement. There were numerous 
other devices that came along. 

After a few years, I was doing well at the first business 
corporation that employed me. One day, the programming 
department manager ushered me into his office. Praising my work, 
he offered a great opportunity: I could learn a new system at the 
company, but the hours would be longer, without a raise. I told him 
I'd think about it. Before I left his office, I knew my answer. When 
I saw him a week later, I mentioned that I liked being with the 
order entry team and would stay there. I didn’t add that I hated a 
few of the company’s products, which weren’t test marketed 
enough. I stayed at that company for less than four years before I 
became a consultant. As time went on, I realized that technology 
had not lived up to its promise. 

In February 2015, I really became caught up in the 
technology mentality. You know what I’m talking about. Being so 
used to the undo process with computers, you start looking for that 
option in your home after you say something or are cooking a dish. 
It’s not an option. That day I wanted to save two recipes from a co- 
op newsletter. They were on adjacent pages so I cut the smaller 
one and did the scan after placing it next to the other — both could 
be scanned and I could print out the page having both recipes. I did 
the scan and should have saved it to another document. Then I 
should have done a print preview since I only wanted a single 
page, which the document should have been on. Instead my printer 
produced two pages. It was difficult to read either. I needed to 
replace the cartridge. Actually I didn’t have to do all that. I already 
cut out the smaller recipe and should have done the some with the 
other. Scanning and printing was a huge waste of time. Sometimes 
you can’t see the forest for the trees. That reminds me: technology 
should save oak and maple trees, not destroy them. 

A few days before that I wanted to print a label for a 
correspondence. I used an address file and merged it with a label 
file. Those familiar with the procedure know what this involves 
and the others need not be concerned about it, as you will soon see. 
I do this because I have more labels that I will ever need and also 
because it saves time when a half dozen or more have to be 
printed. Every bet is off when one label needs to be printed. In this 
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case, technology fails big time. Just use a pen and fill it out and 
save time. 

Even when doing a page of address facilitators, you can run 
into frustrations as I saw. I’ve had the two files to be merged set up 
for some time when one day the merge failed. The files didn’t 
work as a team. The address file was OK, but the other document 
needed to be set up again. I did that and the merge worked. A few 
days later, I ran into the same problem. Again, more work was 
needed, but I think it should work from now on. When the simple 
process is functioning properly, you press merge, press merge 
again and then again and you'll have the labels. You probably 
should say a prayer. 

Referring to a few pages ago when I mentioned my summer 
benefits at the food corporation, while writing this book, I was 
doing a document check for this sentence: My workweek was 37 
I/2 hours a week with a summer benefit. | saw this message: 
Hyphen Use (consider revising). 1 still don’t see any hyphen 
anywhere in those eleven words. It wasn’t that long ago I saw my 
ophthalmologist. 

Chapter 14 had a few questions that I posed. Here are the 
answers: Gladys Gooding played the organ at Madison Square 
Garden for the Knicks and Rangers. She played at Ebbets Field for 
the Dodgers. That baseball game with the score 4-3, was a 
women’s softball game. Frank wouldn’t have been ninety feet from 
home plate and ready to score except that the left fielder threw his 
glove at the ball. ’m not sure if this archaic rule is still around, but 
you won't see players tossing gloves since crazy glue keeps them 
on their hands. The next two questions are tough ones. The word 
I’m looking for is nth, as in to the nth degree. Math people had an 
unfair advantage with this one, but then the English majors 
reversed that with question five. There are quite a few words with 
all five vowels, including those in the order in which they appear 
in the alphabet. One is facetious. Supercalifragilisticexpialidocious 
has all the vowels, but not in the right order. 

If you had all these questions right, you may not be a 
genius but you're not tied into the system. You use creative 
thinking. Computers may help you with some of these questions, 
but it could take a while as technology has pointed out. Actually 
causing more problems at times, those monsters don’t have all the 
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answers. They can be programmed to do well in chess, but they 
won't beat the chess grandmasters all the time. Is_ that 
classification given to those people because they paid off the chess 
commission or the match judges with a few thousand bucks, say 
four grand? Computers are machines — which break down — 
created and programmed by human beings, who are flawed in 
some ways. Don’t expect perfection. Emo Philips said, A 
computer once beat me at chess, but it was no match for me at 
kickboxing. 

“Promises, promises” is a song by Burt Bacharach and can 
be heard in the second act of the musical of the same name. The 
play, which opened on Broadway in 1968, is based on the 1960 
movie, The Apartment and not connected to the 1963 movie, 
Promises, promises. The album garnered a Grammy for best cast 
recording, while Dionne Warwick benefited from two songs that 
became hit singles for her. 
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17. Questions 67 and 68 


“Because of technological limits, there is a certain amount of food 
that we can produce per acre. If we were to have intensive 
greenhouse agriculture, we could have much higher production.” — 
Ralph Merkle 


With the Industrial Revolution, all of us were caught up in 
technology. WhenI began my studies in Binghamton at the School 
of Advanced Technology, I became more involved with it. I 
mentioned my difficult times with undergraduate work and 
graduate work in pursuit of a Masters’ degree a few years before. 
That changed when I attended Harpur College, another name for 
Binghamton University. That name is connected to The Grateful 
Dead in conjunction with a concert there on May 2, 1970, just a 
few months before I arrived on the scene. Another tech connection 
is the bootleg cassette of that day, which was of high quality. If 
you're a DeadHead, you probably have a CD titled, Dick’s Picks 
Volume & Of May 2 at the college. I don’t own it but my sister 
might have it. 

My classmates were few in number, but I knew them all. 
The instructors were real teachers who cared for the students. They 
may not have been liberal, but I know they were progressive. To be 
accepted into the curriculum, one had to show proficiency in six 
foundations’ courses, but you had a few months to do that, either 
successfully completing a test or having passed a related course at 
some other university. Besides fulfilling the basic requirement, in 
my short time there, I was given one test — a mid term exam. 
Throughout our days at Harpur College, we worked in teams and 
the grading system was simply pass or it was as if you never 
registered for the course. Since those in attendance probably paid 
their own way, the latter result was not an option. This is a great 
model for education and over forty years ahead of time. By the 
way, I received my degree in 1972. 

I can’t leave this discussion on education without further 
comments. It’s obvious that I really hate tests but was happy with 
the setup at the School of Advanced Technology at Binghamton. 
My earlier college days weren't that joyful. I despised open book 
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tests, of which we had a few, but even worse were the take home 
tests. For those fiascos, you were given an assignment that would 
require you three or more days to complete, but you only had a 
weekend to do it. You can do the math, which was actually the 
subject of the test. In the twenty-first century, technology has only 
made matters worse — and you thought those take home debacles 
were bad. Now there’s the online test as well as tests that last eight 
hours. The education system needs the flamethrower approach. 

We’re not in the classroom, but I have a few questions and 
they’re all rhetorical with no answer needed and each related to 
technology. I’ ll answer them later. 


Are the members of the 114th congress dinosaurs since they’re 
beholden to fossil fuels? 


Why don’t conservatives care about conservation since it affects 
our children and grandchildren? 


Ts it possible that those who create worms and viruses have friends 
or relatives that are on the anti-virus squad? 


“How can I be overdrawn? I still have checks.” — Gallagher 


If someone uses Internet Explorer, resulting in cookies, is it a 
problem if they have diabetes? 


If another of my accounts has smart email, why do I still receive 
spam? 


Why do we have collateral damage along with smart bombs? 
Can I buy a PC with a mouse if my home has two cats? 

Do prisoners have cell phones? 

Should I use Cloud to save files if I have acrophobia? 


How do I change the wallpaper on my PC screen so I can have 
paneling? 
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If my boss tells me to place the project on which I’m working onto 
the back burner, can I do that if I don’t own a stove? 


If someone works for a vertical corporation, how do they handle 
the bottom line? 


Can I bring a laptop if my friend takes me to one of those places 
that has dancing? 


If my friends fix me up, the two of us go out and she dies, is that an 
expiration date? 


Do sick ponies go to a hosspital? 

What do you call a workaround that doesn’t work? 

The answers to the questions posed earlier are: 

Don’t insult those animals just because of their age. 

“Although it is not true that all conservatives are | | people, it 
is true that most [jf people are conservative.” — John Stuart 
Mill 


If they’re not from the same family, these people are friends and 
they all have jobs. 


If you use online checking, you won’t have to worry about checks 
that much. 


There won’t be a problem if the cookies are gluten free. — ugh. 
You can solve the problem by forwarding them to Uncle Bubba. 
The expression military intelligence might be a clue. 


You can, but warn the mouse and arm him. 


87 


How else can they handle drug deals? 

Just don’t look down. 

Check with the hardware store on that one. 

Buy a two-burner appliance and bring it to work. 


That one I can’t answer since I have no idea what a vertical 
company is. 


You may be able to carry in an Android. 
I doubt that this would happen if they met on the Internet. 


The only place that would admit the animals is the Cartwright 
Memorial Hospital. 


Heaven only knows. 


In trying to answer the question, /f I want to log off my 
computer, why do I have to press start? many people are baffled. 
When you go to the left bottom of the screen and bring the cursor 
onto the button Start, it says Press here to begin. However, I want 
to end the session. The next screen you see gives you many 
options, including a chance to end by pressing Turn Off Computer. 
Maybe we’re getting somewhere. On the next screen you now have 
four choices. Are we ordering takeout? The choices are: Stand By, 
Turn Off, Restart and Cancel. How can we press the first choice if 
we’re sitting down? You press Restart if your PC needs a new 
transmission. Pressing Cancel seems redundant. I don’t have to tell 
you the option you want. Many are turned off at this point, but it 
may get worse. After pressing Turn Off, I sometimes see a screen 
giving me the option of doing updates before exiting. 
Unfortunately I don’t know what those updates are. Someplace on 
my PC there could be a clue to the answer to what’s being 
changed, but I don’t have time to check. The updates could mess 
up my machine and also take some time. There’s an easier way to 
log off: turn off the power bar. I think this won’t mess anything up 


88 


but don’t blame me if you have to call the help desk, which should 
be avoided at all costs. 

The title of this chapter is the name of a song on the only 
record of the jazz-fusion group, Chicago Transit Authority. The 
title of the April 1969 release is also the name of the group. I 
bought the double disc and when hearing the beginning, was 
captured by the great sound. That tune was appropriated called, 
“Introduction” and another song there was “Beginnings”. Other 
hits on the disc include “I’m a Man’, “Does Anybody Really 
Know What Time It Is” besides “Questions 67 and 68”. By the end 
of the next year, the album sold over a million copies. Since the 
name of the group was also that of the transit system in that great 
city, the group changed its name to Chicago. You know the rest of 
the story. 
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18. Roundabout 
“Defect-free software does not exist.” — Wietse Venema 


Thomas Alva Edison is the probably the most famous 
inventor of all time, mostly known for the electric light bulb. 
Without it, we’d have to watch TV in the dark. The Wizard of 
Menlo Park, who started out as a telegraph operator, is also 
credited with creating the phonograph, stock ticker and camera for 
motion pictures. The patents he holds in the United States numbers 
over a thousand. He has some in Germany, France and the United 
Kingdom. His work covered audio and visual aspects of 
technology. Without him, world’s fairs and expositions would not 
have occurred when they did in Chicago, Buffalo and Louisiana. 
The power station on Pearl Street in Manhattan was his doing. 
Homes, businesses and factories can thank him for his 
contributions. 

Other innovators contributed for years and still do so. 
They’ re just not as well known. Many came up with great ideas but 
others swiped them and benefited. This has been taking place fora 
long time. To see many of the advances, just look around the 
rooms in your home: kitchen, bedroom, dining room and 
bedrooms. Doing so, you can see what various inventors have 
come up with. Some of these gadgets have helped people, while 
others may have appeared to be innovative but with time they hurt 
people and polluted the earth. Technology has made a difference 
but also turned out to be the creator of health hazards. 

I promised a few thoughts about workarounds earlier. 
They’re nothing more than a method of solving an issue because 
the normal process doesn’t work. Another name for them is a 
patch, something I encountered decades ago when I worked at the 
company in White Plains. The big computer was scheduled to run 
in the evening, but a problem arose. The on-call person either fixed 
it or contacted someone who did. It was remedied with a patch, 
which would later involve more analysis and a permanent solution. 
In some cases, the patch stayed with no other action. This 
happened too many times because of too much work for the staff 
while the small stuff was ignored. 
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Because of the nature of computer systems, each was only 
around for a few years. This happened because the design wasn’t 
that great; they were too many bugs and not enough exterminators; 
companies often bought a Digital Equipment Corporation product 
in place of an IBM machine. In the place I worked in the mid 
1970s, at least one system, order entry, used a five-position field 
for each date, with the year represented by a single digit: 1976 
used the number 6; 1978 was represented by the number 8. 
Obviously this system had to be changed before the 1980s arrived 
— more likely by 1979, at least. 

A colleague and fellow consultant from the Boston area 
gave a name to these programs and systems because of their short 
lives and all the patches. He may also have considered the 
capability of some of the programmers. His word for the software 
was trash. To me, that fit perfectly. 

This method of moving around the problem is employed 
time and again today, whether you use a laptop, ERD or desktop. 
I’ve been getting by with it for years. In early March 2015, I was 
writing this book and adding something from another document. 
After doing that my font size changed to size 18 or more so I made 
a few changes to accommodate it. Things got worse and soon all 
my paragraph indents were gone. Since I had over a hundred pages 
written, I knew that fixing that deficiency was out of the question. 
The workaround came to my rescue as I saved the file with a 
similar name and copied the new paragraph to a temporary file, 
which I edited the way I wanted it. I then went back to the original 
document and copied the temporary file to it. I was lucky that I had 
modified only a single paragraph. Had I made other changes, the 
rescue effort would have been more complex. 

Parts of this book are added to and changed by my 
document editor and on that occasion there could have been a 
major disaster because of the fault of the software. A month 
before, I made quite a few changes to the book and then the system 
crashed. All the changes could have been lost. I looked for a saved 
file that may have helped, but even if I found it, many 
modifications wouldn’t have been in it. One solution is to do a 
save every so often. That idea could have made the saving process 
even worse. Sometimes you can’t win. Blame it on Murphy. 
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Many years ago a warning was given to beware the ides of 
March. People don’t listen so I went about my business in the 
middle of that month in 2015. I edited a document that was 
becoming my tech book and added a quote at the start of each 
chapter. It took some effort but I was happy with the result, saving 
the document as before. The following day I did some more minor 
changes to two chapters but noticed that a quote was missing from 
a chapter. Soon I noticed it wasn’t the only quote gone: no chapter 
had one to start it. I saved the file with a different name, just in 
case. I figured there could be a backup somewhere but wasn’t 
counting on it. All my work from the day before seemed lost. Then 
I saw a file in the writing folder that had a strange name, 
something like 1, followed by two or three dots and a letter or two. 
I opened it and the PC blew up — just kidding: I found the missing 
file. Carefully I managed to have the quotes restored as well as the 
last two changes of the day. I was fortunate that the file was saved 
with that strange name. Why, Ill never know, and won’t spend 
time trying to figure out. 

There was a time when I saw words that indicated that my 
number crunching document wasn’t saved. However my work was 
still on my PC as B06319278, or something similar. I could then 
open it and save it with the previous meaningful name. After some 
time, this scenario never happened again, but lately it returned. The 
problem doesn’t happen with other types of files, but tomorrow’s 
another day. Many times I’ll open a document of this same type, 
make no changes and when I try to exit, it asks me if I want to save 
it. 

Until a few months ago, I had no problem closing PDF 
files. That changed in early 2015. The document had an x at the top 
right corner, but pressing it did nothing. Maybe I just had to wait a 
while, like twenty minutes. I figured out a way of doing the close 
by using my web design software, but not everyone has that 
option. An easier way is using three keys: Cntl, Alt and Delete. I 
hope they’re on your machine. You can also try a link ona certain 
other document. I won’t relate this method since closing any file 
shouldn’t be that complicated. 

More often than I’d like, my PC work grinds to a halt and 
then I see a message box with the words, Please tell 3 
about this problem. 1 have two choices of a response, Send Error 
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Report or Don’t Send. I usually chose the latter option since my PC 
has an operating system that’s not supported any longer. I did send 
the error once or twice before for a similar problem and the same 
situation still pops up. I figure it wasn’t solved and there’s no sense 
reporting these messages again. 

If you need to be convinced of document problems, just 
consider the spelling and grammar option. At times corrections are 
made but not in other instances. This is discrimination. The 
software should do the change thing all the time. That can’t be 
done because the software isn’t that sophisticated. Really, this 
editor is too complicated for it to be tested and thus will always 
have problems. It can be made better with updates, but all the bugs 
will never be removed, and there are plenty. Many times I see the 
suggestion to correct a sentence with this phrase, Fragment 
(consider revising). As an author, what I wrote has more impact 
than what is suggested. At times the word were is suggested in a 
sentence in place of was when the latter is the right word and the 
editor is wrong. 

Technology should be sued for discrimination. They have it 
in for the elderly who can’t figure out some of the way email, web 
sites and other stuff works. I don’t blame them since much of the 
stuff appears to have been created on Mars. The mess of tech has 
also made retirees’ workday longer as they call for help or check 
web sites that are in need of repair to resolve issues and don’t have 
enough time to go to zumba classes, the track — think ponies, here, 
not jogging — or enjoy ther golden years. Email enters into the 
picture, too. Retirees are too stressed out to party. There’s more 
prejudice against people who never were in a typing class. These 
people are so behind the trained individuals who can speed type. 
What about the individuals with fat fingers who can’t maneuver so 
well on those tiny keys? 

Returning to checks on grammar and spelling, it does have 
a purpose: It’s good for laughs. I worked on a project over a 
decade ago with Paul Spagnola. When I documented what had 
been done, I included his name in some documentation. One of the 
correction possibilities offered by the checker for his surname was 
spittoon. 

The number crunching software is complicated and I only 
use a small piece of it since it has too many issues. It doesn’t seem 


93 


long ago that I had difficulty saving a document. Too often people 
see their document, email or web page disappear. Saying this is 
frustrating is an understatement in the least. Some times you can 
recover, but not always, at least not completely. At times I was 
lucky. Another problem I see quite often on these files is a 
calculation that shows that the developer cut math class. The 
answer when 2, 2, and 8 are added should be more than one digit. 
The sort doesn’t work quite right all the time and many of the 
formulas yield bogus results. 

I saw another strange deficiency when I opened one of 
these files and the screen kept moving south reaching line 22067 
even though it only had sixty-five significant ones. I have no idea 
what was going on there but I did close the file. 

Pll talk about the comparison between General Motors and 
Microsoft in chapter 22 but mention solving problems on many 
devises by doing a simple reset. My PC doesn’t have that button on 
it, so to achieve that, you have a few options: logoff; pretend to do 
a logoff and do a restart; turn off the power bar; say a prayer; 
reformat your hard drive. Instead of that last choice, which I 
recommend you never do, there’s Colonel Slade’s idea, which I 
brought up in chapter 12. The idea of fire may be a great idea. 
Upon hearing thunderous applause after a song, either Bud or 
Travis of the folk duo, said: No really, where the hell were you last 
night? We had one crowd that wouldn’t have warmed up to us if 
we had all been cremated together. As a matter of fact, it might 
have been a good idea. 

The company that produces my ERD has similar editing 
and number crunching features as my desktop, but I don’t use them 
often, since they’re very basic and I don’t know either’s potential. 
My ERD has a reset button. It took me a while to find it. Actually I 
used it all along since it’s the indented thing at the bottom middle 
of the device, depending on whether you're in landscape or portrait 
mode. Until a short time ago, I wasn’t sure how to switch modes 
even though I managed doing that by accident. I think I have it 
straight now. Whether on my ERD or any other computer, the reset 
button is truly archaic and a copout. 

The Search software on my PC doesn’t always work as I 
have found. That’s the program with the magnifying glass in the 
second column that you see when you click Start at the left bottom 
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of your screen. The search for words in the editor has a few faults 
too. Looking for a specific word in either case came up empty even 
though the word entered was there. Since I’m writing this book 
using this document processor and taking full advantage of 
technology as much as possible, any errors you see in the finished 
product are thanks to tech. There are so many problems with so 
much technology. Some people may not encounter the same 
difficulties I do, but that’s related to updates, different versions of 
the software and the coming together of so much software by 
different companies. Don’t forget about troublesome viruses, 
worms and boondoggles. Detecting the cause of some problem is 
close to impossible. 

If anyone asks you if you know the name of the group that 
recorded “Roundabout” in the early 1970s, say, Yes. You answered 
two questions right. Yes is the name of the progressive rock band 
from England. The song in question can be found on thei 1971 
release, Fragile. Of their twenty studio albums, almost half have 
reached the top ten in either the United States or the UK. Sales 
have surpassed thirteen million copies of their music. 
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19. Too much Stuff 


“We have also arranged things so that almost no one understands 
science and technology. This is a prescription for disaster. We 
might get away with it for a while, but sooner or later this 
combustible mixture of ignorance and power is going to blow up in 
our faces.” — Carl Sagan 


You can find flea markets, yard, estate and garage sales, 
just about everywhere on every weekend of the year. Many people 
can’t get enough of them. You can find some great bargains, 
saving a great deal of cash so you can afford to go to the next one. 
In today’s world with the economy the way it is, taking advantage 
of rebates, discounts and coupons is not an option. It’s a necessity. 
Len told me a story about two people who visited venues that sold 
art, doing that for decades. When they saw something they liked 
they bought and took it home. The artist may have been unknown 
but that didn’t stop them. They had one restriction: it had to fit on 
the bus or in a taxi Eventually, their collection was valued in the 
millions. ’m not sure how the fortune affected them. Eventually 
they donated much of the art to galleries and museums. 

Over the years there have been inventions of which you 
may not know. As a public service announcement here are some of 
them. 

Yellow glasses: Especially recommended for those 
experiencing depression, these make the world look sunny. On 
bright days it induces the user to want to buy a lottery ticket. 

Glasses and nose: This device, which also includes a 
mustache, is a vast improvement over its predecessor. Using it 
should convince friends that you left town, just as you said you'd 
do. It comes with either a Hitler mustache or one that makes you 
look like Ho Chi Minh. 

The invisible thing: Using this liquid will result in you not 
being seen by anyone. This is great for parties, business meetings 
you're not invited to and family reunions if you’re a cousin once 
removed. This fulfills the wish of those who wish to be a fly on the 
wall. 
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Traveling VCR: While on vacation, you can record TV 
programs with this device for your car. The larger screen for 
viewing is in the back seat, witha smaller monitor for the driver on 
the dashboard. There’s no sense in only passengers watching the 
offerings. Reasonable life and health coverage 1s also available as 
is the DVD recorder. 

Sport coat: This is the properly named real thing. Lined 
with waterproof canals, it holds a growler worth of beer. New 
technology assures that the liquid doesn’t go flat for hours. It’s 
recommended for football games as no odor arouses the checking 
guards at the stadium — except if filled with Bud. Access to the 
beer is near the top of the coat, which can be used for basketball, 
hockey and baseball and rarely needs cleaning. 

Buffet coat: Designed by the makers of the sport coat 
above, it features waterproof pockets for buffets featuring a host of 
items. It works well for salads and entrees. 

Combination washer / dishwater: It can be used for 
washing dishes and clothes, although not together. The exception 
is if dishes and special towels are washed simultaneously, which 
results in both clean and dry dishes. 

Cream cleaner: This product can be used as a dessert 
topping, shaving cream or all-purpose cleaner, available in vanilla 
or lemon. Other flavors are being developed. 

Stroller / mower: You can walk the baby and this device 
also cuts the grass. Those doing the pushing have to wear steel- 
tipped boots. No collection bag is available yet. 

Butter warmer: It’s five degrees below outside and a toasty 
70° inside the house. Fortunately the refrigerator keeps the beer 
cold. Inside the appliance can be found a warmer for the butter so 
it can be easily spread without tearing the bread. They think of 
everything. 

Wonder drug: Just recently developed, it cures every 
ailment. Coming in cherry and licorice flavors, all the minor bugs, 
such as side effects haven’t yet been eliminated. 

Time machine kit: All the equipment you need to construct 
your own machine, including a transformer. It enables you to go 
back to the early 1900s. The option for traveling to the nineteenth 
century is being debugged. 
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Neutron bomb: This device annihilates people but preserves 
homes and commercial buildings with no harm done. Real estate 
agents especially appreciate it. 

Vacuum rider: Not to be confused with the Traffic song, 
‘Freedom rider”, you can sit while doing household cleaning. This 
device comes witha spill-proof cup holder. 

Gas powered cleaner: You don’t need electricity to clean 
up crumbs in the kitchen, which runs on unleaded or premium 
unleaded. A gas mask is also included. 

Beer after-shave: This liquid can’t be drunk, but is a 
cologne welcome at football games so the user fits in with the 
crowd. It’s not recommended for the office or shop. 

Congress mask: This device is so lifelike that it can be used 
for those having affairs. Outsiders seeing those wearing them will 
assume it’s their senator and excuse the person, figuring he’s a 
good guy because he owns an oil well. 

Special effects: People spending ten dollars for a ticket at 
the movies demand more and this offers it. A flick about an 
earthquake has that effect in the theater, as does another with fires, 
floods and drought. In the last instance, the theater experiences a 
dryness that accommodates such motion pictures as The English 
Patient, Lawrence of Arabia or The Flight of the Phoenix. The 
package comes with the ability to restore the place quickly so that 
the new flood of patrons can see the movie. There’s no package yet 
for John Wayne or Charleston Heston movies. 

Butt warmer: You can wear it as a beret and then put in on 
your seat at the football game for you to sit on. It warms in two 
ways. It has an adjustable band so it can fit your head or your 
cheeks. 

I hope you laughed at some of the above, but at least two 
exist or did exist at one time or another. I never had an electric 
flour sifter, but I had the manual one, which even that is 
unnecessary. There’s a common suggestion that if you have 
something that you haven’t used in five years, give it away, donate 
it or recycle it. You really don’t need it. 

The comedian Steven Wright offered: You can’t have 
everything. Where would you put it? I figured if you had 
everything, you'd have a place for it. In response to the Wright 
thought, my friend offered that his mother-in-law had the answer. 


98 


She’d put it in the attic. George Carlin added that the reason people 
move to bigger and bigger houses is because they ran out of room 
in the house they’ re living in. Materialism does have its problems. 

The right word for it is junk. In the tech world you see 
much of the same. There’s too much information, much of it 
unreliable. Some searches provide great results while others give 
you nothing but frustration, certamly not what you wanted. At 
times you enter a subject for a search and the result is a list of 
seven possibilities. Zeroing in for what looks like a possibility then 
lists eight more web sites. Is that the way the Internet is supposed 
to work? 

I don’t appreciate all the fabrications on the Internet, 
especially the sites that are free. You'll find one, but then be 
directed to another site where they ask for your credit card. What if 
these pieces of plastic were stolen? Maybe it was the thief who 
walked off with the manuals. This is especially true if you’re using 
genealogy web sites. Most of these want your dollars but either 
won't give you the information you want or just too much stuff 
which you have to peruse. I won’t list the biggest culprit but 
mention a site that lets youtry it for free fora month, but you have 
to cancel after fourteen days and you've already entered your 
credit card number. You better not forget to cancel after two 
weeks. The monthly prices are $20, $35 and $45 for United States 
Discovery, World Explorer and World Explorer Plus. For $99, 
$149 and $199, you can get these same packages for six months, a 
savings of from $20 to $70. 

I tried the site for a week and was soon convinced of their 
great technological scam. It’s a pathetic example of greed and too 
much stuff. I entered John for the name of my paternal 
grandfather, Swiatek for the surname, Buffalo for where he lived 
and his birth year, which was in the 1880s. Had I written the search 
routine for these four entries, there would have been a page or two 
of data would have been displayed. Instead I saw more than 40, 
many with bith dates indicating that I was born before my 
grandfather. The locations listed were in other states and some of 
the names almost resembled our family name. Apparently it was a 
general search, but John wasn’t in the service. This was done for 
many reasons, such as giving you a chance to find the ancestor in 
case any of the entries were misspelled or in case you had 
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temporary amnesia. I can only recommend this site to people who 
have a lot of money, those in the 1%. Other similar sites aren’t 
much of an improvement. I suggest finding a free one. There are 
some. 

I don’t have to tell you about free gifts or ftee shipping that 
greedy businesses provide. If you don’t know that nothing is free — 
except at my web site — that’s today’s lesson. Some of my books 
are for sale at these giant conglomerates, so I know about their 
dis gusting practices. That last word is inaccurate since they have it 
down to a science. 

Much of the stuff may not be free, but there’s too much of 
it in our homes. In my living room with the TV and stereo setups, I 
have over half a dozen remotes, including two for the VCR, each 
slightly different. There are also remotes for the TV, DVD player, 
adapter, CD recorder, receiver and CD player. Each has dozens of 
buttons and when a problem arises, you have to find the right one 
or combination to press to resolve the challenge. At times when I 
press the plus button for the volume, I see the word, muting on my 
screen. Once I turned the TV on with the adapter remote and 
played a DVD, but the volume was minimized for some reason. 
Turning the TV on with the TV remote instead of the adapter 
remote solved the volume problem. When you multiply the number 
of remotes by the number of buttons on each, it gives too many 
possibilities for failure. Good luck with figuring out glitches. 

The tune, “Too much stuff’ is found on the 1997 CD by 
Delbert McClinton, One Of The Fortunate Few. Joining him are 
Lyle Lovett and John Prine in a song that encompasses blues, 
country, rock, soul, funk and R & B. 
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20. There’s something more to life than TV 


“Today, our attention is less than the television advertisement. 
We’re looking at six or seven problems constantly. We’re living in 
the disturbed societies of cities. I think modern technology is one 
of the worst things human beings have invented.” — Marina 
Abramo vic 


To the surprise of some people, television has been around 
for almost a century. I wasn’t alive then but wouldn’t have 
watched it anyhow. It was very crude. Black and white viewing via 
the boob tube became prevalent during the 1950s. The mid 1960s 
gave us more advances with the NBC peacock. The set and 
viewing screens were bigger with time, even gargantuan with 
projection ones. The big cabinets vanished, followed by thinner 
screens, high definition TV, and other hardware to record 
programs and to view them on, not necessary in that order. The 
Golden Age of television began in the late 1940s and continued for 
two decades. TV was live, including Playhouse 90 and other good 
shows. It featured talented actors and actresses despite the fact that 
you could count the channels on one hand. Cable TV was nowhere 
to be seen, but people were amazed by the technology, even 
without an idea of what was to come. 

In early 2015, I saw the episode on the CBC, Doc Zone: 
Renaissance Television. Today, I wonder if we could be referring 
to the platinum age of television, because of the offerings. I think 
the lead age is more appropriate, as in the saying, Get the lead out 
of your mm. or turn it off and get off the couch. Even better is the 
rust age. Referring to it as bronze gives it an award connotation, 
which it doesn’t deserve. Calling the stuff on the tube junk is way 
too kind for most programming. 

Sports are ubiquitous and on numerous channels. I was 
watching the 1971 movie, The Anderson Tapes, when after an hour 
a basketball game took over the station. Don’t tell me the ending, 
as I want to see the entire flick, if it’s even on again. Maybe I 
should get it from the public library on DVD. I returned to that 
same channel shortly afterwards and there was movie on, but the 
screen was frozen and the motion picture wasn’t Ice Station Zebra. 
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It may be evening, but the baseball game on the tube could have 
been from that same afternoon or even the previous day. About a 
year ago there was a game on, but it was from another year, maybe 
even the last century. 

At one time I was a sports fan, but today I’m no longer one. 
That single word is an oxymoron. It’s all about greed, cheating, 
games and seasons that are too long. Not including preseason 
games: major league baseball begins in April and the World Series 
ends in October; the National Football season extends from 
September until February; both pro basketball and pro hockey 
cover the period from October until June. To get a ticket for any of 
these games, you need an equity loan. A family of four on a trip to 
the stadium or arena would need more than half a grand if you 
include parking and concession stand visits. A pass to the 2015 
Super Bowl averaged more than $3,000 dollars. That doesn’t 
include the $90 parking, $12 beers, $11 hot dogs, $6 bottle of 
water and $15 souvenir popcorn, which you obviously can’t eat. 

As far as greed goes, to advertise at that game cost about 
$150,000 a second or four and a half million dollars for half a 
minute. I’ve heard that this year’s ads weren’t funny but rather 
tasteless and disgusting. Yet, numerous people tuned in just to 
watch them. Ordinary commercials for lesser-viewed broadcasts 
are less pricey, but also have no redeeming social value. No 
thought or ingenuity goes into them and false advertising 1s 
nothing more than a pleonasm. 

Watching an ad for a prescription drug makes me wonder 
why anyone would waste money on it after noting all the side 
effects such as nausea, diarrhea, kidney problems, constipation, 
irregular heart beat, blindness, the desire to be a telemarketer and 
death — but that’s only in a few cases. It wasn’t that long ago 
doctors were in commercials saying that smoking was healthy. If 
they were real ones, they forgot about the Hippocratic oath — first 
do no harm. 

The ads of bile inducing ambulance chasers are something I 
turn off before I need one of those things they hand out on planes. 
These lawyers pick cases they can’t lose and pry on the innocent, 
refusing cases that may not be winnable. They bilk the clients out 
of much of the settkement and take money from insurance 
companies or those who are sued and not at fault. Shakespeare was 
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right about killing all the lawyers, except he should have qualified 
that by adding, though not the good ones. In Buffalo, we have at 
least three of these criminal businesses where in order to contact 
them, you press one number on the phone seven times. I saw an ad 
for some illness where it offered in so many words that if you 
worked in a certain business, you could be entitled to a settlement. 
If you experienced difficulty breathing, from cancer or death, you 
should contact them at the web site or call the number listed. 

I hate ads and avoid watching them. One for mattresses 
showed a salesman or maybe the company owner attacking his 
competitors mentioning not to trust people hawking mattresses. It 
appears we shouldn’t have faith in him either. An ad has people 
praising the Dish. The wife of the family says, We re customers for 
life. We loved it. They forget that the proper feeling is like. Even 
that is a stretch. It seems people without common sense created 
these ads. If that isn’t barf inducing enough, it gets worse with 
infomercials. More people should join the church of stop shopping, 
led by the Rev. Billy Nolan. The site is www.revbilly.com. 

Then there’s the inappropriately named reality TV, since 
it’s fabricated and not real life. Many humans still tune in to it 
since they like to see people suffering. It’s taken over the networks 
and cable. It may not have been offered if it weren’t so easy and 
cheap to produce. All you need are cameras and some person who 
wants be on television, making a fool of himself. 

You can see more fabrications on network TV as well as 
cable. Nightly news shows should more fittingly be called news 
entertainment. Many networks figure that the truth isn’t that 
important as long as money flows into the station. Gore, murder, 
celebrities, crime and war bring in the dollars. Even some of the 
programs on PBS are leaning to the reality TV approach. What 
used to be real news there has floundered as PBS has too much 
concern with balance, which is only important for Nik Wallenda 
and old people. A polluter in a corporation who kills workers and 
citizens of the town shouldn’t be allowed to speak out balancing 
matters if all the evidence is against him. 

A few years ago I was fortunate to see and hear the great 
American, Ralph Nader, even writing about him in my 2014 book 
about heroes. One of his pet peeves is overkill about weather. I 
agree with his take completely. The beginning of a half hour local 
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news has a word or two about weather, followed by more at twenty 
after the hour and a few closing words before the program ends. 
That’s just too much, even if it’s a sunny and warm forecast. A 
better option is to look out the window. For an all-news station in 
Buffalo, one hour of it has six mentions of weather. With a 
minimalist approach, people will still have something to talk about. 

There are many annoying elements of television, including 
old movies, which aren’t very good, with their archaic soundtracks. 
Most of what you'll encounter are orchestras providing nausea 
instead of nostalgia. Laugh tracks and canned laughter has been 
around for years but they’re out of hand. On many shows today, 
people may have thought a line on the program was funny, but 
they didn’t wait until the punch line was delivered before reacting 
with noise. The show The Office had no laugh track, but I didn’t 
like it for that reason. I had been in the business world too long. 

Television has been a blessing to the diet people, the drug 
industry, ambulance chasers, hospitals, doctor’s offices and big 
business. The population has become hooked on drugs, alcohol, 
food, violence, sex and even TV itself. That last addiction may be 
the worse of all mentioned. The tube is_ responsible for 
complacency, the decay of society, the decline of civilization and 
stress. People turn off the set at night and then try to retire, 
wondering why they can’t sleep. The great comedian Gallagher 
wondered why they call it a TV set, when you only get one. He’s 
onto something but today many a household has one of those 
gadgets in every room in the house. They must have bought the 
full set. The comedic genius also mentioned that TVs have a 
brightness button, but it don’t work. In the late 1990s and early 
twenty-first century, too many people were caught up to the drums 
of war. They watched and cheered the bombing but never 
considered the innocent men, women and children of Iraq. 

We’ve been able to record music and TV programs for 
quite some time. DVD recording has replaced videotaping 
technology but that may be history as well. Five years ago I was at 
my friend Tom’s house for the NFL playoffs. Either we saw part of 
the game and had dinner or we had dinner and then were to view 
the action. Tom set the TV to record the game so we wouldn’t miss 
a play. Less than a year ago, I was talking to Pedro and he 
mentioned that people have the ability to record every program on 
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television — thus enabling people to see every offering on the tube. 
I don’t have that capability and don’t want it. 

In the Wasteland Speech of May 9, 1961, Federal 
Communications Commissioner chairman, Newton N. Minow, 
called commercial television a vast wasteland. I wonder how he 
feels today. One of his quotes was: Children will watch anything, 
and when a broadcaster uses crime and violence and other shoddy 
devices to monopolize a child’s attention, it’s worse than taking 
candy from a baby. It is taking precious time from the process of 
growing up. He also said, When television is good, nothing is 
better. When it’s bad, nothing is worse. As putrid as it was a half 
century ago, how can it be anything but worse today? Minow’s 
quote about children doesn’t mention adults and what it does to 
them as well: addiction, obesity, unhealthy eating habits and the 
creation of zombies. Zombie Television would have been a better 
choice for the name of the January 2015 Doc Zone episode, rather 
than Renaissance Television, which I mentioned earlier. 

There are many oxymorons that I talk about in my books. 
Another one is smart TV. It’s at least a double oxymoron. You may 
have to think about that one. The words, smart, expert, master and 
cured — which should be healed — are overused and not applicable 
in our age. Any software that has wizards is to be seriously 
questioned. 


There’s something more to life than TV 
You know it’s gonna make you blind. 


The above words are from the April 1976 song, “Someone 
to believe in” by Michael Pindar. Simply Red recorded a song 
called “Turn it up” on their 1989 CD, A New Flame. In the case of 
TV, we should Turn it off, at least for a few hours. Len Barry sang 
a song with the words, “It’s easy like taking candy from a baby”. 
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21. Gone Under 


“Television is a medium because anything well done is rare.” — 
Fred Allen 


Innovation has resulted in people having better lives, 
whether through assembly lines or other more efficient processes. 
Thanks to technology, individuals have jobs and can buy goods but 
spend fewer dollars. Despite this, employees in Lawrence, 
Massachusetts felt ripped off by their employers. The laborers 
benefited by a shorter workweek, but also experienced a two-hour 
pay cut. The civil action, referred to as the Bread and Roses strike 
or strike for three loaves, involved 20,000 workers from 51 
nations. The strike at the mills was led by the International 
Workers of the World (IWW). It lasted two months. 

The United Textile Workers (UTW) unsuccessfully tried to 
stop the strike, using deceptive tactics against the strikers. Those 
who participated as strikebreakers soon realized that they were 
workers too and entered the side of the strikers, joining the good 
guys. The workers demanded no recriminations against them for 
their action; double-time pay for working overtime; a fifteen 
percent pay increase for a 54-hour week. Owners of the mills 
settled the strike, granting not only those striking but also all other 
mill workers in New England a 20% raise. 

It couldn’t have been done without the unity of the mill 
employees. Similar action in other industries brought about similar 
improvements while a few resulted in death and injury to strikers 
with shops being closed down permanently in some instances. Two 
movies showing these struggles are the 1987 John Sayles’ movie, 
Matewan, the story of the 1920 West Virginia coal strike; the 1995 
motion picture, Margaret's Museum. It stars Helena Bonham 
Carter and deals with the coalmines of Cape Breton, Nova Scotia, 
in the 1940s. Books have been penned about these strikes as well. 

Today, unions are as scarce as a four-leaf clover, struck 
down by the corporations in union with the government and police 
forces. With horrid working conditions, minimum pay and 
unrealistic demands of employers, they're needed now more than 
ever. Workers have been peacefully demonstrating in the fast food 
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industry, housecleaning industry and many other employment 
fields with no luck, as criminal CEOs just can’t accumulate enough 
riches to satisfy their greed. I ask the question: How much can you 
spend? Another is: How much do you need? They seem to forget 
that without workers, their company would fold. 

As you have read, much of technology frustrates and bugs 
me. Auto responses are so unnecessary, achieving nothing. 
Another annoyance each of us hate is the email sent to you that 
you can’t respond to. With a workaround — searching the 
appropriate web site — you may be able to contact them. 
Sometimes that’s impossible or requires too much time and effort. 
If you do find how to contact someone, it would be nice to send 
him an email written in Wingdings, but I don’t think that can be 
done. He really should start seeing other fonts. You could send 
long correspondences or letters via the post office written in that 
font. Don’t include your return address. 

Besides the idea of signing off by pressing start, a bit of 
lunacy, the madness continues. Does anyone like that thing called 
captcha? 1 don’t think that’s even a word. It should be called the 
holdup doodad. You have to enter into a box the characters given. I 
saw one that appeared to have smaller lower case letters 
surrounding the other characters, which I didn’t put in. I made the 
right choice. In some cases, the software distinguishes between 
upper and lower case. Another has characters that are so disguised 
that someone must have spilled hummus on it. The best option is to 
ask for another combination that’s understandable, hoping that you 
can read it. What I can’t understand is why a web site has this 
captcha piece when it’s already asked you for at least two 
passwords. 

On many computers, files and emails need to be cleaned 
up. It’s called maintenance. Fortunately, emails might have junk, 
delete, spam and trash folders. Why not replace them all with one 
called crap? Programmers want to give you the opportunity to 
make sure that you want to say goodbye to a file. It hasn’t yet 
come down to answering three questions: Delete? Are you sure? 
Do you want another chance before it’s too late? I hope it doesn’t. 
Usually after reading an email, you could send it to the delete 
folder, but it hasn’t been removed. This is overkill, but it could 
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save you on occasion. Maybe that’s why this choice was designed. 
However, why do so many files disappear without any prompting? 

Hot spots are another pain in everyone’s side, found on 
ERDs, desktops and laptops. My jumping bean screen email is a 
bigger problem because of the hot spots. As the display moves 
about, many times it lands, without my approval, on an 
advertisement, which I convinced you in the previous chapter is 
more annoying to anyone who isn’t keen on shopping. Even using 
caution doesn’t keep you away from warm parts of the screen. I 
mentioned the similar problem with my ERD, but there’s another 
repercussion: Reaching a hot spot there — a single action — results 
in a situation where more than one step is necessary to undo 
matters. Using both a desktop and ERD means missing characters 
in a line you keyed on the former — you’re too light with the keys — 
and pressing too hard on the reader, resulting in migraine 
headaches. 

Along with the junction action of computer technology of 
today are updates, which I lightly touched on earlier. An update is 
issued because of a bug or a change, usually both. The former may 
be addressed but maybe not every one, due to software complexity. 
The new feature may be a good one, but could bring with it even 
more bugs. Many times, a modification means relearning what one 
knows and is used to but now the technique is different. Older, 
wiser people aren’t thrilled with this idea. That’s exactly what I 
faced a few years ago. I bought a new or used PC and using the 
software almost involved going back to school to carry on because 
of the drastic changes. Instead of using it that way, a friend let me 
download the old version of both pieces of software. I was happy 
with that move. 

That sounded like a great solution but because of the mix, I 
had a computer hybrid. Considering updates and different versions 
of programs, I was asking for trouble. Someone uttered a few 
words that applied here: from the frying pan into the fire. That may 
be why my computer dealings don’t always have happy endings, 
forcing me to use workarounds. I’ve mentioned so many other 
contributions to our computer messes, such as cookies, spam, 
viruses and worms, which are great for compost piles and fishing. 
They have no place ina functioning tech system. 
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Technology is too slow. Either when I sign on to my 
desktop or logoff, it takes much too long. Maybe I have to warm it 
up first. My nephew Dean related a story about some idiots who 
tried to warm coffee up on their laptop keyboard, putting a blow 
torch to the cup, shattering it and ruining ther laptop; if they 
managed to get electrocuted, they’d be solid candidates for Darwin 
awards. Dean added that the moment took any sort of 
accomplishment from going to college and flushed it down the 
toilet after hearing that. I think we have more than enough morons 
in technology. Maybe the oxymoron, holy smokes, applied in this 
case. Dean also mentioned the time he tried to delete a project in 
an application called SoapUI. It gave him this prompt. 


Remove Project - 


or Save project [test] before removing? 


| Yes No Cancel 
————ee 


This option may have helped in the purchase order system 
backup disaster, buy Dean wasn’t into technology yet. If you’re 
reading this book online, don’t respond to this box above. 

Gone under describes the lives of many people in life. 
When a doctor performs surgery today, the patient doesn’t feel 
anything because she is down under thanks to an anesthetic. 
Corporations that add toxic poisons to the air, water and land 
because of neglect of regulations as well as politicians who allow 
that to happen are guilty of the deaths of many people. These 
victims have gone down under. A product that is toxic while being 
produced, such as blue vinyl, gives the workers health problems 
and worse. Once vinyl is installed on the side of a house, a fire on 
it spews horrific amounts of poison into the air. The land has been 
compromised as well. Valuable resources have been depleted from 
the planet. 

“Gone under” is a 2013 song by Shayna Steele as part of 
Snarky Puppy. It’s found on the CD, Snarky Puppy: Family 
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Dinner, Volume 1. Michael League, musician, composer and 
arranger is the leader of this dynamic effort that gives young 
musicians a chance to display their talents. The ensemble produces 
music, is committed to reaching out to communities and educating, 
working in Roanoke and Cleveland. Winners of various awards by 
Jazztimes Magazine, critics like the Village Voice, BBC and 
Guardian have lavished high praise on Snarky Puppy, which has 
performed in front of audiences worldwide, fusing jazz, rock, funk 
and evangelism. 
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22. Vehicle 


“The real problem is not whether machines think but 
whether men do.” — B. F. Skinner 


Henry Ford was the man most responsible for getting cars 
on the road. He wanted to create a vehicle to replace the horse and 
buggy as a transportation device. Henry worked on it and had a 
few failures but soon came up with his car. His goal was to make it 
affordable to the common man — a vehicle that the people could 
buy without going to the track and having to pick a winner. He 
wasn’t the only one designing this conveyance, just the most 
famous in doing so. 

Henry was progressive and a revolutionary as he paid his 
employees better than that of his competitors — wages at the plant 
may even have been above that of most of the industry. In January 
1915, he doubled the salary of his workers by instituting a 
minimum wage of $5 per day. He still made money. Ford is to be 
applauded for thinking about the everyday person in the price of 
his car. Of course, he wasn’t adverse to a bit of fame and fortune. 
He certainly wasn’t happy with the attempts by the union for 
higher wages in later years. 

Many great things resulted from the automobile. People 
could live on the outskirts of the city and still work there. Families 
could go on vacation and see the National Parks by way of their 
vehicles. The car meant that people with shovels didn’t need to 
follow a four-legged animal like Rusty in order for people to walk 
on the street without shoe cleanup. If you don’t know whom Rusty 
refers to, you missed the marble rye episode of Seinfeld, one of my 
favorites. 

I doubt that Henry worried about pollution although he 
probably promoted his four-wheeler as a better alternative to the 
horse with its numerous deposits, which needed attention. He 
achieved his mission, but his problems weren’t completely 
resolved. Ford didn’t care to have the cost of building a car being 
more than he could sell it for. This took some effort but eventually 
his ideas reaped benefits, using assembly line production methods. 
His profit per sale was minimal but because his company sold so 


111 


many vehicles, in the long run, he was a huge financial success. He 
soon was in the same class of corporate thieves, whose names I 
will leave out here. The term robber baron came about in the 
nineteenth century, applying to businessmen who amassed great 
wealth by exploiting the workers, doing so without scruples. A 
baron represents an individual who exercises power illegitimately 
in a republic, trying to achieve a monopoly of an industry. Robber 
is a synonym for crook, thief or criminal. I think you get the idea. 

With those vehicles came the development of road systems 
and eventually the interstate highways. Later on, road rage reared 
its ugly head, which we might not have seen with just ten-speed 
bicycles or horses. Ford inadvertently introduced planned 
obsolescence along with used car dealers — more of my favorite 
people — since his company produced so many cars. Don’t forget 
about the jobs created collecting tolls and at the collision shops. 
Growing up, my family and I spent every Sunday at my mom’s 
mother’s home with grandma and grandpa, the uncles, aunts and 
cousins. That family get-together is a rare occurrence today with so 
many people on the move. If it happens at all, it certainly isn’t a 
weekly event. Ford’s invention resulted in the decay of the family. 
Communities suffered and we witnessed the disintegration of the 
cities and sprawl of the suburbs. 

I’ve owned a dozen different cars, almost equally new and 
used — some dealers try to sell more vehicles by calling them pre- 
owned. I’m not impressed. In my other books I described a few of 
my cars, so here I’ll talk about some of the others, the ones that 
were a challenge to own. The first was before the 1970s, a Chevy 
I Nova. It was small with four cylinders, but the tradeoff was 
better mileage than other cars without needing to be pushed up 
hills. I mentioned this used automobile earlier in moving to New 
Jersey. There were a few problems, including an issue or two that 
many mechanics couldn’t solve. That may be why we trade cars in. 
Let the dealer worry about it. I replaced it with a Chevelle that I 
only kept for two years because of the bad mileage. My father had 
a much larger Chevrolet, an Impala, which might have floated, but 
the mileage for his exceeded mine even though both cars had the 
same engine. 

Exchanging my Chevelle brought a nice trade-in so I 
bought a new Audi Super 90. That number is the speed you can 
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travel the highways without being stopped by the authorities. I 
doubt that, but I loved the car with the four-speed manual 
transmission, which people claimed could drive 99 miles per hour. 
I never tried moving that fast because of astynomiaphobia. I don’t 
think swinophobia will get past the sensors. I had the Audi for four 
years and then experienced transmission difficulties. The parts 
were ordered but were slow in arriving. It was to the point that I 
had to drive with only two gears, second and fourth. Reverse was 
out of the equation, with which my girlfriend at the time wasn’t 
thrilled. I mentioned her in chapter 7 and I did the right thing in 
having her behind the wheel as I pushed the car into a parking 
space. Who needs reverse? 

The vehicles I owned after these first few were an 
improvement but I wasn’t that impressed. For years the car / oil 
conspiracy disappointed many drivers. Automobiles and trucks 
should and can achieve better mileage than what they register 
today. Many people don’t even track it because they haven’t got 
any barf bags. Many manufacturers and dealers lie about the 
mileage anyway. In the past, clocking my mileage per gallon 
exceeded what the dealer said. That’s not true today. It was stated 
that the 2007 Prius was good for 51 miles on the highway and 60 
in the city. It’s impossible for anyone to easily track the two 
numbers separately, but my overall number reached only 47 miles 
per gallon in two years of driving it, and I do all I can to have that 
number as high as possible. 

I used to have a few words about Toyota on my web site, 
but now I only have news about the Cowrolla, which you can find 
if you click on the information link for my 2007 book. You can do 
Internet searches for indiscretions on the part of the company, 
including the feature of the car that allows you to really make time 
if there’s a shallow body of water nearby to enable stopping the 
Prius. 

This company has many competitors and companions who 
do the same thing. A decade ago General Motors knew about the 
problem that could have been fixed with a dollar part. It wasn’t 
addressed until recently. They’re all alike, but what do you expect 
from car dealerships and salesmen? Greed has replaced dedication 
to the job and product as well as pride. When buying a car, perhaps 
the best suggestion is to make sure it’s not American or foreign. 
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There’s another innovation that has been good and bad 
concerning dealing with cars: drive-in restaurants. Using that last 
word to describe venues selling fast food may be an exaggeration, 
but at one time the menu provided something close to wholesome. 
It’s appears that Ford had a hand in the success of the fast food 
industry as he contributed to the joining of the automobile to 
milkshakes, hamburgers and fries, which has a great to do with 
overweight and obese people. 

At a recent computer expo, Bill Gates reportedly compared 
the computer industry with the auto industry and stated: Jf GM had 
kept up with technology like the computer industry has, we would 
all be driving twenty-five dollar cars that got 1000 miles to the 
gallon. 

In response to Bill’s comments, General Motors issued a 
press release stating the following: Jf GM had developed 
technology like Microsoft, we would be driving cars with the 
following characteristics: 


1. For no reason whatsoever, your car would crash twice a 
day. 

2. Every time they repainted the lines on the road, you 
would have to buy a new car. 

3. Occasionally, your car would die on the freeway for no 
reason, and you would accept this, restart, and drive 
on. 

4. Occasionally, executing a maneuver such as a left turn 
would cause your car to shut down and refuse to 
restart; in which case you would have to reinstall 
the engine. 

5. Only one person at a time could use the car, unless you 
bought “‘Car95’ or ‘CarNT.’ Then you would have 
to buy more seats. 

6. Macintosh would make a car that was powered by the 
sun, was more reliable, five times as fast, and twice 
as easy to drive, but would only run on five percent 
of the roads. 

7. The oil, water, temperature, and alternator warning lights 
would be replaced by a single ‘general car fault’ 
warning light. 
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8. New seats would force everyone to have the same butt 
size. 

9. The airbag system would say ‘Are you sure?’ before 
going off. 

10. Occasionally, for no reason whatsoever, your car would 
lock you out and refuse to let you in until you 
simultaneously lifted the door handle, turned the 
key and grabbed hold of the radio antenna. 

11. GM would require all car buyers to also purchase a 
deluxe set of Rand McNally road maps (now a GM 
subsidiary), even though they neither need them nor 
want them. Attempting to delete this option would 
immediately cause the car’s performance to 
diminish by 50 per cent or more. 

12. Every time GM introduced a new model, car buyers 
would have to learn how to drive all over again 
because none of the controls would operate in the 
same manner as the old car. 


The Ides of March, an American fusion band from Berwyn, 
Illinois, released the album Vehicle in 1970 with a song that 
matched the disc title. The song reached the number two position 
on the U. S. charts. The band played for a decade and broke up in 
1973 but reformed in 1990 and is still performing, but with 
wheelchairs and walkers. There’s also a 2011 political movie with 
the same name as the group, directed by George Clooney. He also 
stars in it with Ryan Gosling, Philip Seymour Hoffman and Paul 
Giamatti. 
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23. What’s going on? 


‘If you think technology can solve your security problems, then 
you don’t understand the problems and you don’t understand the 
technology.” — Bruce Schneier 


Quiz shows aired on the tube decades ago, maybe some as 
early as the late 1930s in England and the United States. They’ ve 
delighted people for years as shown by the longevity of Jeopardy 
and The Wheel of Fortune. Jeopardy debuted in March 1964 and 
was on during the day and at night with a few revisions. The latter 
had changes too and has been on for about 40 years. It’s also 
known as Wheel and you can’t argue with the fact that the wheel 
was a great invention. 

The names of past and present quiz shows include The 
$20,000 Pyramid, Beat the Clock, The Price is Right, 
Concentration, the G. E. College Bowl, Name that Tune and 
What's My Line? Vl stop there since the list doesn’t seem to end. 
Do a web search. I don’t watch many of these shows but I did like 
the Hollywood Squares, the $1.98 Beauty Show and the Gong 
Show. They were great spoofs with loads of laughs. I’m not sure if 
quiz shows have become more sophisticated, but they’re still on 
TV. When I tune in occasionally to Jeopardy, some of the 
questions — or is it answers — are so simple, while others Einstein 
couldn’t be right on. I believe there are quiz show channels, but 
can’t be sure since I only have basic cable. 

Some memorable and widely viewed quiz shows came on 
in the 1950s. Three big ones were Twenty One, The $64,000 Dollar 
Question and Dotto, but each was tainted. They cheated even back 
then and many smart contestants were discriminated because of 
their looks — an old story, still gong on now. Cheating players 
reputations were ruined. In 1960, Congress revised the 
Communications Act of 1934 to stop fixing of quiz shows, so we 
know it won’t happen again. Public service benefited from this 
action as these entered the list of the shows of shame. Winnings 
were limited then but that changed in 2008. 

Some time ago I wrote some of what follows on dreaded 
passwords in another book. I modified it because it’s so important. 
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Years ago there was a television show called Password. 
Contestants were given a word, the password, and had to respond 
with another. Today password has an entirely different meaning — 
another word for hell. On the show you were given a clue, but 
today, you aren’t given a chance. For access, you have to provide 
an ID as well as a password. Unfortunately, you can’t decline to 
play this game unless you’re a hermit. 

You're not supposed to write passwords down, but how can 
you not? I maintain a file — both on my PC as well as on paper — 
with IDs and corresponding passwords. Visiting many web sites, 
you ll have dozens of these combinations. It gets worse. Each 
account has multiple passwords such as: your father’s maiden 
name; city of your first arrest; name of your first pet scorpion; 
names of three passengers on board the Titanic. These are security 
questions. There’s more bad news: some companies require you to 
change your password every four months. Password used to be 
fun. 

Various enterprises have passwords restrictions so there’s 
no consistency. One system may require numbers only, a second, 
letters of the alphabet only, while a third may let you use either. 
One account has to have the magic word begin with a number 
while a second demands that you start with a letter. At the same 
time a third system may not have a restriction in this regard. Don’t 
forget about the difference between upper case and lower case, 
another potential headache. One password has to have only six 
characters; another requires from four to eight and a third might 
need from five to nine. There are more headache- inducing rules, 
but I'll skip those. 

I don’t think you can use Wingdings in your password and 
no obscene words are allowed. Some businesses spoil all the fun. 
On one contract, I was handed a sheet of password rules and 
guidelines. One suggestion was to take the first letter of each word 
of a phrase, such as “Be aware Reggie feels television is more 
enjoyable,” and use that as your magic word. This would result in 
BARFTIME, but is that any easier to remember than YOSKPHW, 
which I get by randomly hitting keys in front of me? I believe that 
the last password is the name of a Russian diplomat. If you follow 
this mentioned guideline, you now have to remember a different 
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phrase for each password. That will certainly make the situation a 
lot better. 

What I suggest for making our lives easier is 
standardization with fewer rules. Allow numbers and letters of the 
alphabet with no distinction between upper case and lower, but 
don’t require either. Words that people can remember should not 
be ruled out. If these combinations have to be changed at all, make 
the change necessary on January | and July 1 each year and at no 
other time. I suggest that once the rules are made, no changes 
should ever be allowed to them. Perhaps PCs could be made more 
secure so that hackers can’t get anywhere close to them. Since my 
suggestions about standardization won’t be implemented soon 
enough for most of us, we need another solution right now. While 
consulting, I did my best by using the same password or at least the 
basis — and for the most part this worked. I ran into snags but I 
solved it by adding an X at the beginning or end of my basis. A 9 
would work the same way if there needed to be at least one number 
present. To take care of the required change of passwords, I 
changed them all after a month even if they didn’t have to be. 

My system still wasn’t foolproof but it made the entire 
process somewhat manageable. Of course, I still had to write down 
the passwords. As grim and confusing as all these suggestions and 
actions are, you have one last option: call the security help desk. 
Actually, annoying them as often as possible might be a good idea. 
Besides, you won't ever again have to worry about forgetting any 
of your passwords or writing them down — the less paperwork, the 
better. This will certainly decrease your productivity since you'll 
need to wait for the callback. However, you get paid by the hour or 
you're salaried, so why should you give a hoot? Just remember you 
have to always look busy. You'll be fine and your company will 
foot the bill. This suggestion to frequently call for help isn’t worth 
squat if you’re self-employed or retired. Nevertheless, make every 
effort to never forget your ATM password. 

I’ve come up with a password that I hope to use for all my 
accounts, everywhere: “With liburty_and_ justice 4 awl” It meets 
the requirements that you need numbers, letters of the alphabet, 
special characters and even capital letters. You'll note that I 
changed the spelling of two words to thwart the enemy. I hope one 
of the future requirements is not a Chinese character or the letter o 
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with a slash through it, something only found in the name of New 
York taxi drivers. Nonetheless, I think giving up liberty is worth 
the security. 

It really is amazing what we are put through just to be 
productive. How can you not forget a password every so often? 
When you really think about it, the people whom these magic 
combinations of letters and numbers are supposed to keep out of 
the system, namely the hackers, don’t have any problem with 
passwords. They’re in without them while the normal users are 
locked out. 

The forgotten password is a real pain in the J Most 
likely the place you're trying to sign on to has no record of 
passwords, but they can recognize your device — that’s another 
password. When the password is not remembered, you'll see the 
screen that lets you change that magic word. If you do, don’t forget 
to update your list of all your passwords and make sure to save the 
file. You might be able to then update the new password with the 
old one. If so, you could have logged on with the old password. In 
some cases you may have to wait three years to revert to the 
previous one. If the site doesn’t save passwords, how did they 
know what it was? As you can see, signing on requires at least two 
passwords, but easily more than half a dozen since the ID itself is a 
password. 

There’s another possibility, even worse than the new 
password option. This asks a security question that you provided 
the answer to some time ago. You'll have to check your list or 
hope you know the answer. Assuming you forgot the reply, how 
about a simpler question like: What was the year you first were 
fined for sending texts while driving? | don’t remember that either. 
I never promised you a garden with vegetables. 

My credit union web site needs a new transmission. Away 
from my desktop, when I tried to check my balance there, the 
system wasn’t sure of my identity so a screen appeared indicating 
that a code would be transmitted to my home via phone, which I 
would then enter. Since I had no cell phone and wasn’t at home, 
the call would be useless. I mentioned the workaround earlier and 
that’s what I used: I called the credit union. Instead of this phone 
call solution, why not just ask for the answer to a security question, 
which the credit union has? You can add another phone number 
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with the security option, but since you can’t log on, you can’t 
affect that addition. What would someone in therapy do? The 
answer is to call the business. How about some common sense? 

Too many web sites need remediation as users encounter 
problems even when keying the correct ID and password. Maybe 
there was a legitimate mistake by the person signing on but when 
the same result occurs after careful entry, that’s a site problem — a 
software bug. You might be able to have your password sent to 
you in an email. I doubt that is possible — many sites don’t have 
your password — but you will get an email with a new one that’s 
easy to remember, such as YOSKPHW. Then you can change that 
obnoxious password to another. 

I was looking for year-end statements for an investment 
site, which I zeroed out at the end of 2014. I clicked on access my 
account and then wound up at another screen on which I press 
LOG IN TO MY ACCOUNT. If you think this is overkill, read on. 
The next screen has a place to enter my ID and under it are the 
words: Where do I enter my pin? This means I need go to two more 
screens and hope to get on the account. Entering the correct ID, I 
have to answer three security questions and then my regular 
password. By this time, I had forgotten it but checked my cheat 
seat and then logged on. There I see these words with an option: 
Would you like to update the saved password for ii? | 
thought I had already done that. Perhaps this had to be done daily. 
People are so obsessed with security and use it as a lame excuse, 
resulting in nothing being accomplished, or if so with too much 
trouble. 

Before that, on this same site, trying to logon on, I had to 
answer three security statements. This situation was puzzling 
because not only did I have to provide answers, but also questions. 
I don’t recall that craziness before, or maybe I should call it 
lunacy. Web designers for this business probably went to 
cosmology school instead of getting computer educated. 

Many times I asked the question posed by the title of this 
chapter regarding my tangles with technology — a tango with tech 
is out of the question. As creator of this treatise, I’ve taken on the 
assignment as the tech crusader, which is not affiliated with the 
Catholic Church of the last millennium. My advice is to turn it off 
as much as possible and not becoming addicted to it but also 
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understanding that we really can’t live without it. I mentioned the 
E life method in chapter five and there’s an important addition: 
Eradicate tech and our relying on it so much in our lives. Besides 
that method, I’ve offered many ideas before so I won’t repeat them 
here. Less technology means better health, less stress, more time 
for living, family and friends as well as less frustration. 

The title of the chapter is that of a 1971 song by the late 
Marvin Gaye from an album of the same name. Selling over two 
million copies, it was at the top of the Hot Soul Singles chart for 
over a month as well as reaching the second spot on the Billboard 
Hot 100 list. 
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24. Xanadu 


“Technology... is a queer thing. It brings you great gifts with one 
hand, and it stabs you in the back with the other.” — Carrie Snow 


I was fortunate to buy my first house in the summer of 
1976. I wouldn’t have to shell out cash anymore for rent and 
replace that with monthly mortgage payments. They may have 
been slightly higher buy I realized the tax benefit in addition to the 
chance to meet those living close by. The home was on a dead end 
street but I had really great neighbors. I had my first garden, even 
though the yard was small and shaded by a pair of huge mulberry 
trees. It didn’t take long — about a month — before I had my first 
party and no one called the police. It would have been improper for 
the neighbors to do so since they were at my home. 

I mentioned the Ford Motor Company and its car 
production, which had a great deal to do with the construction of 
homes. Henry enabled the common man to buy a car, which in turn 
led to more people owning homes. I also became a slumlord 
renting that house as well as two condos in later years. I should 
never have rented my house to the three house wreckers in what 
came close to being a disaster, but I was a respectable and caring 
owner of these three places. I was thankful for the tax advantage of 
renting to others, making a few dollars doing so, but for me it was 
a break-even venture. I don’t recommend renting places to others 
as a way of profiting from investments. 

Up until now, I have rented over a dozen places and was 
returned my deposit in each. I have owned three houses, a log 
cabin in the Poconos and three condominiums, which includes the 
place I live in now. It’s the only property I own today. All three 
houses had three bedrooms, with my first house having a waiting 
room. My present home and the other condos are equipped with 
two bedrooms. Places I rented had two bedrooms as well. A house 
for a single person doesn’t need three bedrooms. With two, the 
spare can be a library or God forbid, a technology room. The latter 
is where I write and my condo has about 900 square feet, which is 
enough room. The more space, the more there is to furnish and 
clean. For some people, 20,000 square feet isn’t sufficient. 
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As the square footage of a residence increases, more 
resources are needed for heating, cooling, building materials and 
furnishings. This only results in the desecration of the earth. Life, 
liberty and the pursuit of happiness can’t be achieved if people 
ignore global warming. I talked about materialism earlier, which 
generates greed, power and control. In the 2010 motion picture, 
Wall Street: Money Never Sleeps, Jake Moore, played by Shia 
LaBeouf, asks Bretton James, played by Josh Brolin, what his 
satisfaction limit on money was; the latter replied, More! 

Joe and Frank are both just out of college and Joe tells his 
friend to open up an individual retirement account (IRA). Frank 
makes excuses saying he can’t afford it but Joe tells him to take 
out a loan. He also advises him that he should increase the number 
of dependents via his W-4 withholding form. Using three rather 
than one or zero will give Frank more cash in each paycheck, 
which he should put aside each week to pay off his loan. Frank 
doesn’t take Joe’s advice and says he’ll start contributing when 
he’s 28 and keep doing that until he’s 65. Joe starts immediately, 
doing it for only seven years. Each individual account earns a fixed 
rate of interest of 10% from year to year. 

At age 59, who has more money in his account? Before 
answering that question, note that Joe stopped investing at age 28 
while Frank started later but didn’t stop. This meant that Joe 
invested a grand total of $14,000 while Frank by the time he was 
65 had invested more than $70,000. The numbers reveal that Joe’s 
investment at age 59 accumulated $364,200 while Frank’s was a 
bit less at $363,887, despite Frank investing so much more. In my 
first book about work, published in 2003, I mentioned this IRA 
issue with Joe and Frank, but a few numbers there were skewed. 
These have been modified here, but I take the blame for the bad 
numbers of a decade ago, even though technology may have beena 
contributor to the error. The table that follows uses a few files, 
including one with calculation processing. I seriously hope that the 
combination works. 
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year Joe Frank year Joe Frank 


1 2,000 ) 21 72,035 55,950 
2 4,200 0) 22 = 79,261 63,545 
3 6,620 ) 23. «87,187 71,899 
4 9,282 ) 24 95,905 81,089 
5 = 12,210 ) 25 105,496 91,198 
6 15,431 0) 26 116,045 102,318 
7 18,974 0 27. 127,650 114,550 
8 20,872 2,000 28 140,415 128,005 
g9 22,959 4,200 29 «154,456 142,805 
10. “25,255 6,620 30 169,902 159,086 
11. 27,780 9,282 31 186,892 176,995 
12 30,558 12,210 32 205,581 196,694 
13 33,614 15,431 33 226,140 218,364 
14 36,976 18,974 34 248,754 242,200 
15 40,673 22,872 35 273,629 268,420 
16 44,741 ZI ASD 36 300,992 297,262. 
17. 49,215 31,875 37 331,091 328,988 
18 54,136 37,062 38 364,200 363,887 
19 = 59,550 42,769 39 400,620 402,276 


20 ~=65,505 49,045 


Let’s carry this a bit further. Suppose that Joe was investing 
$2000 each year until he was 65. At age 70 Frank would have a 
nest egg of a million dollars, while Joe had almost two times that. 
Getting the head start made a colossal difference. The key is to 
start investing as early as possible to take full advantage of 
compound interest. 

Joe and Frank were cordial for years after graduation. One 
day in June, Joe told his friend he’d give his friend a million bucks 
if Frank would give him one cent the first day of the following 
month, then two cents the next and doubling the amount until the 
end of the month. Frank asked why not. As you might expect, 
here’s another table with all the dirty details. 
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1 $0.01 11 $10.24 21 $10,485.76 
2 $0.02 12 $20.48 22 $20,971.52 
3 $0.04 13 $40.96 23 $41,943.04 
4 $0.08 14 $81.92 24 $83,886.08 
5 $0.16 15 $163.84 25 $167,772.16 
6 $0.32 16 $327.68 26 $335,544.32 
7 $0.64 17 $655.36 27 $67 1,088.64 
8 $1.28 18 $1310.72 28 $1,342,177.28 
9 $2.56 19 $2621.44 29 = $2,684,354.56 
10 $5.12 20 $5242.88 30 = $5,368,709.12 


31 $10,737,418.24 


As illustrated, Frank cut too many math classes and got 
snookered. Even had the month had been February, Frank 
wouldn’t have been happy. Be careful of math majors bearing 
gifts. Instead of asking, Why not?, Frank should have asked, Why 
should I? 

Frank may have been a victim of greed on his part. 
Contrary to the feelings of the characters Bretton James and 
Gorden Gekko in the movie, Wall Street: Money Never Sleeps, 
greed is not good. Most multimillionaires either inherited their 
fortune or cheated his / her way to get it by messing up other 
people’s lives. I heard someone say that they found it hard to live 
on around $400,000 a year. Maybe it’s time for us to help out with 
a bake sale, raffle of gift baskets or yard sale. For the latter, all 
proceeds could go to the family and the leftover items given as 
well. 

In many cases, an individual reaching financial success 
then wants more and more. With it comes power and control, 
which escalates. So much money brings with it drugs, indictments 
and sexual deviation, such as more than one spouse and affairs. 
Meanwhile, ordinary workers lose their jobs; those still in the labor 
force are blessed with pay cuts, unreasonable hours and horrible 
working conditions; some may have to work three jobs. Many have 
to choose between spending what little cash they have on housing, 
food or medication. No one should have to live that way. 
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In every nation in the world, you can see opulence and 
waste but not far away from that is poverty and deprivation. This is 
brought about by the conspiracy between the corporations, 
lobbyists and politicians. Do you still think that conspiracies don’t 
exist? The robber barons of centuries ago have descendents in the 
twenty first century. Company leaders monopolized a business, 
forcing their competitors to close down, leaving workers on the 
streets with no work. The CEOs helped out the less fortunate by 
handing out dimes. 

Today the super rich don’t live in castles with alligator 
infested moats but in gated communities. They can’t be out in 
public for fear of their lives. Fame and fortune means giving up 
your privacy and so much more. It’s a tradeoff with quite a few 
wishing they had normal lives. Many embezzlers were indicted and 
served prison time, even writing best selling books about their 
scams. In that case, the profits from the sales of their books should 
go to those in need, not the author. After all, if he stole ten million 
dollars, most likely he didn’t return that amount to the victims. I 
doubt that these thieves were fined. I believe in forgiveness, but 
what about those who suffered at the hands of the criminal? 

While dealing with waste, one of my researchers mentioned 
a horrible fiasco, which was unconscionable. The company, whose 
name I don’t know upgraded their computer equipment — maybe 
because their technology was obsolete. Unfortunately, they had 
more than an ample supply of print cartridges that can’t be used 
anywhere. What can be done with them? I hope they’re not toxic, 
but most likely they are. This researcher also mentioned receiving 
documents with only a few words printed on them: This page 
intentionally left blank. I’ve seen that ludicrous sentence too often. 
Looking at one of those pages, I see writing there, as did my 
researcher. What are blank are the brains of the individuals who 
created these pages. 

We'll never stop greed but we have some options about 
remedying the problem. A friend told me he wasn’t political, but 
you have to be so you can vote for the right people, maybe even 
get into the nasty business yourself and run for office to improve 
the lives of others. America is not what governments do but what 
people do. Our nation was founded on the principle: of, by and for 
the people. 
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First pass an amendment to terminate Citizens United, 
which erroneously said corporations were people. If so, why don’t 
they pay personal taxes as well as corporate ones? I was forced 
into being incorporated because of my writing and paid both types 
of taxes to the federal as well as state government. The big 
corporations pay no taxes or as little as possible while also getting 
welfare of the corporate kind, tax breaks and handouts, which 
some never pay back. These entities should be fined in addition to 
paying back taxes as well as the current one. CEOs should be held 
accountable. The super rich have had fourteen years of low tax 
rates. It’s time to end these as well as corporate welfare and 
loopholes engineered by the lascivious, bloodsucking lawyers. 
Corporations ignore regulations, which wouldn’t have been 
necessary except for their criminal actions in the first place. 

Money shouldn’t be a factor in elections and it’s up to the 
people to hold those responsible for this travesty by booting 
politicians out of office unless they serve the working class. Just 
before spring 2015, there was no doubt that we needed a new 
congress to replace the comatose one. I mentioned revolution 
earlier and Barack Obama started one of change in 2008. Today 
that peaceful movement continues to grow with organizations such 
as Public Citizen, the Sierra Club and the Yes Men. If you go to 
my web site, you'll see numerous groups involved in the food 
revolution including that of Ocean Robbins. Just do a search on 
revolution. Yes! Magazine and Mother Jones Magazine speak for 
the common man and raise hope for the future. In the March / 
April issue of the latter, you can find a great effort that is helping 
the homeless. It’s an article by Scott Carrier with a great title, 
“Room for improvement”. The article is at: 
motherjones.com/politics/2015/02/housin g-firs t-solution-to-homelessness -utah. 

A raise in the minimum wage is years overdue. Right now 
it’s less than minimal in every way. Don’t believe the lies that 
corporations offer about doing so would affect small businesses. A 
few years ago I saw ads seeking employees for jobs that paid $10 
an hour. ’m sure it’s higher now. Raising the minimum wage 
would affect the salaries and bonuses of irresponsible CEOs. 
Putting people to work as well as boosting paychecks for the 
people without whom corporations wouldn’t exist would elevate 
the economy with happier and healthier employees. This in turn 
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would boost the bottom line of businesses. Any company that 
outsources jobs or downsizes corporations should have their taxes 
raised and be fined. The term Open shops at companies is just 
another name for no unions allowed, when the latter are needed 
now more than ever. Going back decades, unions made the scene 
because of low wages, child labor, sixteen-hour days, missing 
benefits, poor working and living conditions. 

Xanadu is reportedly the name of Bill Gates’ futuristic 
private estate. It’s also a 1980 film of fantasy, romance and music 
based on a nightclub. The motion picture stars Gene Kelly and 
Olivia Newton-John, who also sings the title track and is supported 
by musicians, Cliff Richard, The Tubes and Electric Light 
Orchestra. 
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25. You talk too much 


“What troubles me is the Internet and the electronic technology 
revolution. Shyness is fueled in part by so many people spending 
huge amounts of time alone, isolated on email, in chat rooms, 
which reduces their face-to-face contact with other people.” — 
Philip Zimbardo 


I bought my first answering machine in 1983. It was a good 
investment since I needed to sell some property and it sold quickly. 
Watching at least one motion picture, I saw the model machine I 
had. I’ ve probably owned four of those gadgets, all different. They 
can be very helpful in many ways. So much technology has made 
communication so much easier. I mentioned Facebook earlier but 
didn’t give it much praise. It can be a great way of obtaining 
information. With friends and family members not speaking to 
each other — I wish it weren’t so — you can discover more about 
your relatives from social web sites than from your brothers and 
sisters. News travels faster even if it’s indirectly. Sadly, if families 
are at war, most methods of communication wor’ t bring answers. 

For the most part, mail delivered by the United States Post 
Office has evolved into junk mail. Even so, we can’t close down 
the post office, thanks to the union of technology and corporations. 
Some people don’t use the Internet and are without email. Those 
that have PCs need the service because online banking doesn’t 
really allow them to obtain twenty dollars in cash by logging on. 
On the plus side, I pay my mortgage and utility bills online every 
month through the credit union. Moving money around works 
except for having the bucks in your hand. Some things have to be 
done through the USPS, as I mentioned in previous chapters. 

I mentioned the feeling about not being able to live without 
a cell phone. Thirty years ago they weren’t around and yet we all 
survived. The majority of people insist that the cell phone is the 
worst invention yet. I won’t say that statement applies to the 
telephone, but here are a few thoughts that bring up doubt. I'll bet 
you didn’t know that answering machines could talk to people. 
Actually they can’t but they try anyway. In some cases a company 
has software that works so the company can evoke answers from 
you by analmost human. However, when I hear a question needing 
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a yes or no answer and I reply, no, only to hear, J don’t understand 
you, it’s obvious that the system is flawed and needs work. Even if 
these issues are remedied, the voice maze that has replaced human 
communication leaves much to be desired. The service economy 
has been replaced with the economy of greed. Too many times 
you'll go through the maze and not find an agent to talk to when 
you have a question that needs an answer. Also, you may go 
through five panels and then hear the dial tone, which 1s truly 
annoying. 

How about those phone banks? They’re the worst, but this 
creates an opportunity for answering machines talking to each 
other. The computerized system dials a number that finds an 
answering machine. No message is left or if it is, it’s ignored. 
Success denied! There’s another possibility of futility. The calling 
thing hears the answering machine and then proceeds to ask a 
question or two. Here’s a sample: 


Calling phone: If you continue listening to this message, 
you acknowledge that you are indeed John S mith. 

Answering machine reply: 

Calling phone: Please leave you address and we’ ll send you 
more information. 

Answering machine reply: 

Calling phone: Thank you. Have a good day! 

Answering machine reply: 


What the answering machine wanted to say for the last 
reply was, Thanks, but I have other plans. 

I didn’t design these phone banks so I’m only guessing at 
how they work. I'm not a fan of banks that hold and disperse our 
money, especially the big, criminal ones, and I don’t like the tech 
ones either. A room has a computer hooked up to numerous phones 
dialing certain numbers with a few people standing by. If a person 
answers, one of the operators sees a light ona phone go on, so he’ ll 
pick up it and talk. Otherwise, it rings a few times and then stops. 
If a machine of the dialed number plays a recorded message, the 
dialing phone may play one of it’s own. At the end of February 
2015, I received a call but didn’t get to my no-answer machine 
before I ran into this situation. This accomplished nothing. I’m 


130 


sure that this situation will happen again. My efforts in the future 
will be to get to the phone on time. 

In February 2015, a friend invited me to join him on 
LinkedIn. I couldn’t because of tech problems but I had his email 
address —I hope it’s still valid — so I sent an email saying: Thanks 
for the invitation, but I’m not on LinkedIn. I was linked out. I was 
on it for a while but ended being there a few weeks ago. The others 
you saw there with the same name aren't me. He must have 
entered my name and saw people with my name. I’ve done the 
identical search myself when I was on either that site or Facebook. 
I found a few people that way. On many occasions, when I tried 
that, the person I queried wasn’t my former acquaintance. Another 
possibility is that she didn’t see the invitation or really didn’t care 
to be my friend. That happens. I had someone’s email address from 
months ago but emailing her brought the response of a failed 
communication. Even in that case, the address may have been the 
right one but there was a problem with the provider. Justin invited 
me twice more, but as I said, I’m not on the site. I went to 
LinkedIn anyway to say that I knew him. There I saw at the top of 
the screen the message, Hmmm... looks like you already have a 
LinkedIn account. I disagree! Underneath the top line were the 
words, Create your LinkedIn account to join Justin ’s professional 
network. The designer of this site either missed logic classes, web 
design courses or has the name of Amy, maybe all three of the 
above. I did a workaround by writing Justin a letter. 

John meets Mary at a party. They’re different from the 
couple of an earlier chapter. The two develop a liking for the other 
and exchange email addresses or phone numbers. One means to 
contact the other, but forgets. Then Mary emails him, but the email 
doesn’t reach John. It may be in his email box as spam, so he 
deletes it since the email address is devil318@ gmail.com. She 
meant to change it but didn’t. That name is a whole other story. A 
few days later John calls Mary and leaves the message with her 
roommate, who forgets to give the Mary the information. This 
could go on for a while, but they never see each other again. 

Two phrases you may have heard are: People are like deer 
— they enter our lives and then are gone; People come into our 
lives for a reason, season or relationship. There are times when 
someone will enter your life and you think it’s for your sake. It 


131 


may well be for the sake of the other individual, or for both. 
Technology is one cause of departures but there are others. People 
move away or someone is offended by the actions or words of 
another, even though it was intended as a compliment. The 
friendship of two individuals could end because one talks too 
much, or not enough. 

Chris and Pat meet through online dating. Chris is a college 
quarterback in his late twenties and Pat a former high school 
cheerleader, in her early twenties. They found out about each other 
through a social network and began emailing each other. Pat’s 
photo is on Facebook while Chris’s is identified by his college 
mascot. They discover that they live in adjacent states, about 50 
miles from each other. After some time they agree to meet for 
lunch at a restaurant about halfway from both. On the given day, 
Chris sits at a table waiting for Pat, but Pat never appears. Chris 
heads home. A week later Chris discovers that Pat not only has 
been arrested, but that her real name is Harry Franklin, an 
embezzler. Chris never played football but has the name of 
Jennifer Adams, a forty-year old dancer. Things could have turned 
out a great deal worse. 

George Washintun saw a 1963 Mustang for sale at a web 
site. The owner was Abraham Linkin, not related to the social site. 
George contacted Abe and they agreed to a price. George was told 
to bring the cash to a restaurant in town. The former brought the 
dough and Abe — certainly not the Honest One — killed George. 
Linkin was apprehended not long afterwards. One man was 
murdered unnecessarily because of technology and many suffered 
because of the crime. On the other hand, technology aided in 
finding the perpetrator. 

I can’t leave out one of the greatest technical innovations of 
all time: Talk radio. Those things don’t talk — and they really don’t 
come close — and what they say is all talk and no action. Some 
inform and others speak without any concern for the truth. Maybe 
I’m making a Rush to judgment, but what once was a great 
invention, the radio, has been corrupted by people whose partners 
won't even listen to them. I can’t blame the former. Thank God, 
we still have streaming music. 

On the Fourth of July in 2013, I was writing on my desktop 
and experienced a puzzling technological experience. The room 
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was quiet with neither YouTube videos, FM stations streaming or 
CDs playing. I was expecting a call from my sister Pat. It didn’t 
arrive. By chance I went to my bedroom where the answering 
machine was. The message light was blinking with Pat’s message, 
but I didn’t hear the phone ring, the response from the machine or 
the words she left on it. As an aside, why do they call it an 
answering machine? When I call a friend who’s not home, the 
gadget doesn’t answer; it only records someone’s voice. 

I had the same thing happen to me in February 2015. This 
time I was in the bedroom and I heard talking so I picked up the 
phone. I’m not sure what I said or who called, but then I woke up. 
Returning to the Independence Day fiasco, maybe I had a brief 
hearing deficit. Do you think that aliens were involved? The 
answer is that it was just a technological glitch. 

I mentioned my phone with speaker capabilities and it 
seems I could use that device as an answering machine in addition 
to the other one. How about if set both up with identical responses 
for the caller and the same number of rings — kind of like stereo? 
That way I probably wouldn’t experience the same thing that 
happened on that Fourth of July. 

My answering machine — just the one — has a few issues. If 
I want to set it up or reset for some reason, I click a button or two 
and I hear, to change the hour, press clock. Then there’s something 
about pressing skip or repeat. When I follow the directions to 
change the hour — I must have gotten it wrong — I wind up 
changing the year. With a few more changes, which shouldn’t 
work, I wind up with the right year, day of the week, hour and 
minutes, or something close enough. With a power outage, even a 
minute or less, I get to do it again. 

What can be done about the communication problem? The 
answers aren’t easy. As far as stopping the junk — mail, email and 
unwanted phone calls — youcan find web sites to help. One is: 
consumer. ftc.gov/articles/0262-stopping-unsolicited-mail-phone-calls -and-e mail 

It may not end the problem but could result in less of stuff. 
Above all, recycle the paper that floods your postal mailbox. 
Companies will complain but the USPS should charge institutions 
more for sending it, even charities. If you want to make money, 
you have to spend it. Don’t give criminal corporations breaks in 
costs. This will help save the trees, which those companies aren’t 
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enthusiastic about. Sending catalogs in the mail is unnecessary, 
since they’re online. If you don’t have Internet access, find a site 
that sells computers and buy one. Then you'll have it and can get 
the electronic catalog. If that is out of the question or you hate 
technology, ask your granddaughter or nephew to place your order. 
One of the sites I buy vitamins from includes a catalog. I now 
obtain my vitamins elsewhere. 

The recycling concept brings up another question. I ask a 
lot of questions. If you have fourteen all different calendars, you 
have every possibility. I think I have most of the fourteen. If 
everyone also has that many, there’d be no need for any more 
calendars to be printed. March 8, 2015 was a day that we set our 
clocks one hour ahead. Assuming I have an old calendar in my 
kitchen from 1998, it doesn’t give March 8 as the day to do the 
switch. Since I believe in reusing resources, the answer to this hour 
adjustment reuse dilemma is simple. Just cross out the April move 
an hour ahead and pen in the actual day of the change in March. If 
necessary, handle the autumn switch the same way. 

I’m an environmentalist and proud of it. The planet needs 
saving, before it’s too late. A big way we can all make a small 
difference is by practicing the four Rs: rethinking, reducing, 
recycling and reusing. I mentioned this earlier. One small idea that 
involves more than one of the four is to have your name and 
address — all of them — removed from mailing lists. You can find 
catalogues online and I don’t want any free gifts. Because of the 
preponderance of mail from the United States Post Office, I get 
bombarded with all this el toro crappo. It’s not the government’s 
fault but that of big business. 

It seems like I’ve been sending emails to the latter to stop 
this for a year, but the crap still shows up. Here’s what I more or 
less email: 


This is an environmental issue. Could you remove my name 
from your mailing list since today everything is done 
electronically? If you gave any of my information to other 
organizations, notify them to do the same. Thanks. 

Jack I. CantStandIt 

45 Land Fill Drive 


Dumpsville, | | 
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It’s fortunate that I live near a place that recycles as well. In 
January 2015, I had mail from five establishments. I sent emails 
for a few of them, including one site where I found the words, 
contact us. On approaching the two words, they disappeared. 
Being creative I somehow managed to send the email, using the 
workaround. I just hope they received it. I had two more places to 
email, but no way to contact them through their site. So I used the 
reverse email find. Some of the sites that failed included 
spokeo.com, whitepages.com and email.directory.intelius.com — 
the intelligent reference shouldn’t be there. Two sites seemed to 
have difficulty obtaining the email address by entering the name of 
the establishment. The white pages site wouldn’t let me enter 
anything, responding, We did not find a match. 

Maybe [ll just use a more sophisticated approach, the 
telephone. The next challenge was to discover the person from a 
phone number. I tried over half a dozen web sites, with no luck but 
some lies. Some were free but then asked fora credit card, which I 
didn’t provide. One site worked when I entered my phone number, 
but I know where I live. 

If someone won’t communicate with you, there’s not much 
you can do. Whether you write a letter, call or email, you may 
never hear from the addressee. That’s for a variety of reasons and a 
different approach may be needed. Be kind and don’t give up but 
stop your pursuit when it becomes clear that this person is like the 
deer who enters your life and then is gone. This isn’t easy to do. 
With all the technological possibilities of reaching others, 
technology itself closes many doors. Advances giveth as well as 
taketh away. The gift we receive is frustration and stress — a bad 
tradeoff. 

Abraham Lincoln once said, Better to remain silent and be 
thought a fool than to speak out and remove all doubt. It’s a well- 
known fact that someone who listens learns much more than 
another with his mouth open all the time. Two people sitting in 
silence benefit greatly as one only needs the company of the other 
because of some misfortune. There is a time when silence is a 
problem. Do you think this could be tech related? 

On the first full day of spring in 2015, my friends and I 
shared dinner in my home. During that time there were no 
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technological problems because no music played, phones weren’t 
ringing and my ERD was inactive. Our conversation and enjoying 
the food filled that time. After that, we sat down to watch the 1976 
motion picture, Marathon Man, courtesy of my sister’s DVD. I 
turned on the remote for the television followed by the same 
gadget for the DVD player and the movie began, but there was no 
sound. We tried quite a few things even reconnecting cables and 
playing the 1982 flick, Still of the Night, but the difficulty 
remained since that was quiet too. The problem was narrowed 
down to either or both remotes; pressing a button or two locking a 
mute. Finding menus that would undo this failed, as did toggling 
the mute buttons. We ruled out the possibility that Roy Scheider 
starring in both movies was the cause. It was very frustrating to the 
three of us. It seemed like we spent an hour with this situation, but 
it was probably only half that. We gave up and saw neither DVD 
that day. 

They departed at 7 pm. Two hours later I watched two 
episodes of Newhart, the show of the 1980s. I turned off the TV 
using the remote adapter — you know more about that then you 
probably want to know from my involvement. I was about to do 
some reading when I decided to try one more thing. The second 
DVD was still in the player. I turned on the TV remote followed by 
the DVD player remote. The movie started accompanied by sound. 
It was bewildering and bewitching, but I wasn’t bothered since I 
wasn’t surprised. I was relieved. 

The song, “You talk too much”, was performed by Joe 
Jones in 1960. Frankie Ford also sang it that year and other artists 
released it later. Another relevant song is “Enough” from the CD, 
A new flame, by the English pop and soul band, Simply Red. That 
song could also apply to chapter 19. 
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26. At the Zoo 


“The saddest aspect of life right now is that science gathers 
knowledge faster than society gathers wisdom.” — Isaac Asimov 


There are a few answers to the dilemma of a few chapters 
ago dealing with a photo, my hardwood floors and a mention of 
Rod Serling. One is Gremlins, which someone told me about 
recently. The next one is the discovery of a time machine, which 
relates to the Twilight Zone. I doubt that you'll buy either solution, 
so I figured out the real answer, using technology and some 
thought. It had to do with the photo and the camera, of course. The 
time had never been set on it so it stayed at 01/01/05 and the 
mystery is solved and the camera date has been set. 

Scott Nearing and Helen Nearing lived together for over 
fifty years. The latter was an artist while Scott was a brilliant 
progressive, opposing war and the corruption of society: politicians 
and corporations. He was also an educator, writer, economist who 
advocated the simple life. They thrived as a team, living simple 
lives and learning from each other. They settled on farms in 
Vermont and Maine with vast gardens, building homes and 
numerous fences to protect the fruit and vegetables from 
woodchucks, rabbits and deer. They were both vegetarians, 
surviving mostly on juice and what their gardens produced. The 
animals were safe. 

Scott taught college until being booted from the profession 
because of his great ideas and intelligence. People called him many 
offensive names. He couldn’t teach except through lecturing, 
which reached more people than had he remained in the classroom. 
They faced hard times financially, but led rich lives. They lived in 
accord with nature, something many of the population hadn’t 
thought of and which continues today. Scott and Helen put more 
back into the earth than they removed. Materialism never entered 
their minds. Greed wasn’t their creed, but they managed with the 
weeds and the seeds. They had needs but wants weren’t part of 
their lives. 

My friend Lou told me about Scott recently, having visited 
the couple in the 1970s. Helen and Scott wrote countless articles 
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and books, some together and some individually. I only read 
Helen’s 1992 book on the couple, Loving And Leaving The Good 
Life, which I highly recommend. In February 2015, I gave the book 
to Lou and Pat and they returned it to the library on time. More 
people should read their books as well as those about the couple by 
other writers. 

Scott died of natural causes in August 1983 shortly after he 
turned 100. He did it without the Affordable Care Act and would 
have died sooner with health care provided by Republicans, if they 
even had a plan. Helen mentioned that Scott advised people to 
avoid doctors and hospitals — my feeling exactly. Helen died in 
September 1995 at the age of 91. 

Isaac Asimov’s quote to start the chapter is right on the 
money. Technology is too far ahead of humans, who created it. In 
the process, corporations rushed imperfect products to the 
populace without sufficient testing. It is a case of greed and 
something that has been going on for years. Summarizing what 
was already mentioned: machines will always break down, even if 
that may take a while with diligent maintenance. People are 
nowhere near perfect, so what do you expect with the combination 
of the two? 

A simple thing as email has too many companies involved 
to make it work. If one piece fails, so does the whole endeavor. 
Compatibility, complexity and integration function together only 
miraculously and probably not for long. Throw in some 
incompetence and failure comes much sooner. Much software is a 
failure because it’s too complex — impossible to test. Updates and 
different versions of it only complicate the issue, increasing the 
chance for disaster. A society with no laws can’t exist very long. 
The same applies when there are too many laws. I should add too 
many lawyers as well. This applies to computer programs and 
systems of any kind. For many of these products, creative thinking 
and working smart never entered the picture. 

The February 26, 2015 issue of the Huffington Post 
reported a great victory for the people. Corporations did everything 
they could, including spending vast sums of money against Net 
Neutrality. Chairman Tom Wheeler of the Federal 
Communications Commission (FCC) heard from many citizens 
and ruled to keep the Internet free. I emailed Wheeler and the 
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others on the commission numerous times, as did enough users to 
assure this great victory for democracy over big dollars. The list of 
groups who worked for the cause was close to endless. 

John Oliver may have you in hysterics, but he chimed in to 
bring people together and influence the commission. The media 
may have claimed credit for the decision, but the people were 
responsible and the FCC was listening. This same approach is 
working to achieve change on other issues. One person can make a 
difference; a group of people in sync is unstoppable. 

I mentioned being the tech crusader earlier. To do that I 
need to lead the revolution — no guns or bullets allowed, not even 
bullet points. On second thought, it’s a movement. The name of it 
is Thinking, Reducing the Use of TecHnology (TRUTH). Since 
the beginning of 2015, I’ve made a few tech resolutions, but 
holding to them is close to impossible. However, I have stopped 
checking my email on Saturday and Sunday each week, including 
no PC access at all on March 22, which I shall try to continue 
every Sunday from now on. That day I wrote a few paragraphs 
without the computer, using pen and paper. Another resolution that 
I will try to observe is only checking email from 10-11 amand 2-3 
pm each day. Once I achieve that, there’s hope that I can just do 
the checking on Monday, Wednesday and Friday, maybe only once 
daily. That won’t be easy, but I will give it my best effort. 

This next situation happened recently. Terry was to be at 
Kelly’s home on Monday afternoon at about 3 or 4 since she was 
going to be in Kelly’s neighborhood for a meeting. Sunday 
evening Michael emailed Terry that the Monday meeting was 
cancelled. Just before 9 am the next day, Terry emailed Kelly that 
they wouldn’t get together that day. Kelly did some work on her 
laptop and checked her email after 11 am for a half hour or so and 
figured she would do the same in the afternoon, after Terry stopped 
in. Kelly waited but Terry didn’t show so Kelly called her. The 
prospective visitor was surprised that Kelly was waiting for her 
since she emailed. The latter received the email in the afternoon 
sometime, a bit late. They’re still friends. The question I now pose, 
without giving an answer, is what can be done about this 
communication / technology mess- up? 

The flamethrower approach of Colonel Frank Slade isn’t a 
bad idea except it’s impossible to get a divorce from tech. Slade’s 
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option means that we can’t put out the fire — something tech is 
called on to do so often and failing at it. Without it, each of us 
would have to live in a cave — no lights, maybe no candle and none 
of the innovative things I mentioned in this book. If you’re a vegan 
or vegetarian you could be fine. Otherwise I hope you're good at 
capturing game and don’t mind raw meat. 

The oft-mentioned workaround is fine for some progress, 
but has no place in today’s tech world. Incompatibility, resets, 
restarts and version 99999 of software gives us a clue to why the 
system just isn’t working. New thinking is necessary. The quote in 
the introduction should be pondered and acted upon. Common 
sense needs to be restored. Referring to the technical state of 
affairs with the title for this chapter is unjust to animals and 
caretakers. They deserve better. However, there’s no denying that 
change is needed before technology explodes in our faces. 
Thankfully it didn’t happen as the year 1999 turned into 2000. 
Today, I hope it’s not too late. 

I began writing this book in January 2015. With the book 
being published in the summer of that same year, this is probably 
the shortest time it took for any of my books from start to finish. I 
couldn’t have done it without the benefits of technology — 
workarounds played a huge role. However, it took longer than I 
hoped because of the failure of technology, not only with 
computers, but also with so many other advancements. Ive 
mentioned some of the failures, although what’s listed in the book 
barely scratches the surface. 

As a child, George Carlin’s parents asked him, Don ’t you 
understand English? George Replied, Not completely. 

Paul Simon & Art Garfunkel released the song, “At the 
zoo” as a single in early 1967. It reached the number sixteen spot. 
In all, the folk duo gathered ten Grammy Awards, with six for the 
album, Bridge over Troubled Water. That second last word in the 
album title says it all. 
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